MO HealthNet Resources

Provider Communications - The following phone number is available for MO HealthNet providers to call with inquiries, concerns or questions regarding proper claim filing, claims resolution & disposition, and participant eligibility questions and verification- (573)751-2896 
Provider Education - This unit is available to educate providers and other groups on proper billing methods and procedures for MO HealthNet Claims. Contact this Unit for training information and scheduling- (573)751-6683 or email mhd.provtrain@dss.mo.gov. 
Provider Enrollment - Providers can contact Provider Enrollment via e-mail for questions regarding enrollment applications- mmac.providerenrollment@dss.mo.gov
Pharmacy & Clinical Services -This unit is responsible for program development and clinical policy decision-making for MO HealthNet. Policy development, benefit design and coverage decisions are made by this unit using best practices and evidence-based medicine. (573) 751-6963 or email clinical.services@dss.mo.gov 
Wipro Infocrossing Healthcare Services - Wipro Infocrossing is the fiscal agent for MO HealthNet, for technical assistance in establishing the required electronic claims and remittance advice formats, network communication, HIPAA trading partner agreements and Internet billing service. (573) 635-3559 

MO HealthNet Pharmacy and Medical Pre-certification Help Desk - MO HealthNet requires pre-certification for certain radiological procedures listed at: http://www.medsolutions.com/implementation/mo_health/index.html  Also certain drugs require a Prior Authorization (PA) or Edit Override (EO) and must be obtained prior to dispensing. To obtain these pre-certifications, PA’s or EO’s you can either call (800) 392-8030 or use CyberAccess a web tool that automates this process for MO HealthNet providers.  To become a CyberAccess user, contact Xerox Care and Quality Solutions  help desk at 888-581-9797 or 573-632-9797 or send email to cyberaccesshelpdesk@xerox.com  Non-emergency service or equipment exception requests only:  fax line is (573) 522-3061 For Drug PA’s:  fax line is (573) 636-6470 
Participant Services -This unit assists participants regarding access to providers, eligibility, covered and non-covered services and unpaid medical bills. (800) 392-2161 or (573) 751-6527
Third Party Liability (TPL) - Contact TPL unit to report injuries sustained by MO HealthNet participants, problems obtaining a response from an insurance carrier, or unusual situations concerning third party insurance coverage for a MO HealthNet participant. (573) 751-2005

Missouri Medicaid Audit & Compliance (MMAC) – (573) 751-3399
MO HealthNet Division Services and Programs – email Ask.MHD@dss.mo.gov
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