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Capability 1: Community Preparedness

	Function 1:  Determine risks to the health of the jurisdiction.
	

	Resource Elements
	Activities
	Outcomes/Outputs
	Reviewer Comments/Technical Assistance

	P1.  Plan includes policies and procedures to identify vulnerable populations.  
	
	
	

	P2.  Plan includes jurisdictional risk assessment related to public health, medical and mental/behavioral health.  
	
	
	

	P3.  Plan includes the health department’s role in 

· Assuring access to health services

· Addressing concerns of adverse health effects

· Family reunification assistance

· Childcare

· Pet services

· Psychological first aid
	
	
	

	P4.  Does the plan include Memorandums of Understanding with other neighboring health facilities to provide services?  
	
	
	

	S1.  Does your agency have or have access to Geospatial Information Systems (GIS) capabilities?
	
	
	

	Sample Tasks
	

	1. Utilize jurisdictional risk assessment to identify, with emergency management and community and faith-based partners, the public health, medical, and mental/behavioral health services for which the jurisdiction needs to have access to mitigate identified disaster health risks. 
2. Utilize jurisdictional risk assessment to identify, with emergency management and community and faith-based partners, the public health, medical, and mental/behavioral health services within the jurisdiction that currently support the mitigation of identified disaster health risks.


	

	Function 2:  Build community partnerships to support health preparedness.
	

	Resource Elements
	Activities
	Outcomes/Outputs
	Reviewer Comments/Technical Assistance

	P1.  Does the plan include policies and procedures on participation in existing or new partnerships representing the listed community sectors?  
	
	
	

	P2.  Plan includes protocol to engage or promote medical personnel to register and participate with Medical Reserve Corps (MRC) or ESAR-VHP.  
	
	
	

	P3.  Plan includes documentation of identification of community and faith-based roles in public health incidents.
	
	
	

	P4.  Plan includes a process to provide mechanisms to discuss public health plans of action with community partners. 
	
	
	

	P5.  Plan includes strategies to support the provision of health services during multiple types of hazard scenarios.
	
	
	

	P6.  Plan includes a process to provide guidance to community partners to support development of their emergency operations plan (EOPs). 
	
	
	

	Sample Tasks
	

	1. Identify community sector groups to be engaged for partnership based upon the jurisdictional risk assessment.
2. Create and implement strategies for ongoing engagement with community partners who may be able to provide services to mitigate identified public health threats or incidents (concept of “strategic advisory council” or joint collaborative). 
3. Utilize community and faith-based partnerships, as well as, collaborations with any agencies primarily responsible for providing direct health-related services to help assure the community’s ability to deliver public health, medical, and mental/behavioral health services in both short- and long- term settings during and after an incident. 
4. Utilize a continuous quality improvement process to incorporate feedback from community and faith-based partners into jurisdictional emergency operations plans. 
5. Identify community leaders that can act as trusted spokespersons to deliver public health messages.


	

	Function 3:  Engage with community organizations to foster public health, medical and mental/behavioral health social networks.
	

	Resource Elements
	Activities
	Outcomes/Outputs
	Reviewer Comments/Technical Assistance

	P1.  Plan includes LPHA’s role in the development of strategies with community on relocation of health-related services. 
	
	
	

	Sample Tasks
	

	1. Ensure that community constituency groups understand how to connect to public health to participate in public health and community partner preparedness efforts. 
2. Ensure that public health, medical, and mental/behavioral health service agencies that provide essential health services to the community are connected to jurisdictional public health preparedness plans and efforts.
3. Create jurisdictional networks (e.g., local businesses, community and faith-based organizations, ethnic radio/media, and, if used by the jurisdiction, social networking sites) for public health, medical, and mental/behavioral health information dissemination before, during, and after the incident. (For additional or supporting detail, see Capability 4: Emergency Public Information and Warning)


	

	Function 4:  Coordinate training or guidance to ensure community engagement in preparedness efforts.
	

	Resource Elements
	Activities
	Outcomes/Outputs
	Reviewer Comments/Technical Assistance

	P1.  Plan includes public health approaches to address children’s medical and mental/behavioral health needs.
	
	
	

	S2.  Does your agency have or have access to Medical Reserve Corp and ability to coordinate with existing Community Emergency Response Teams (CERT)?
	
	
	

	Sample Tasks
	

	1. Integrate information on resilience, specifically the need for community-derived approaches to support the provision of public health, medical, and mental/behavioral health services during and after an incident, into existing training and educational programs related to crisis and disaster preparedness and response. 
2. Promote training to community partners that may have a supporting role to public health, medical, and mental/ behavioral health sectors (e.g., education, childcare, juvenile justice, child welfare, and congregate childcare settings).
3. Provide guidance to community partners, particularly groups representing the functional needs of at-risk populations, to assist them in educating their own constituency groups regarding plans for addressing preparedness for and recovery from the jurisdiction’s identified risks and for access to health services that may apply to the incident.
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