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Capability 7:  Mass Care
	Function 1:  Determine public health role in mass care operations.
	

	Resource Elements
	Activities
	Outcomes/Outputs
	Capability Lead Review

	P1.  Plan includes process to work in conjunction with ESF #6, #8 and #11 partners for written strategies for mass care.
	
	
	

	P2.  Plan includes process to address functional needs of at-risk individuals.
	
	
	

	P3.  Plan includes a process to disseminate situational awareness information to emergency management (EM) and other partners.
	
	
	

	Sample Tasks
	

	1.  At the time of an incident, activate pre-determined public health roles (e.g., population monitoring, environmental health and safety assessment, accessibility for populations with special needs, and need for decontamination) needed in the mass care response in coordination with Emergency Support Function #6 and #8 partners.


	

	Function 2:  Determine mass care needs of the impacted population.
	

	Resource Elements
	Activities
	Outcomes/Outputs
	Capability Lead Review

	P1.  Plan includes assessment form for shelter environmental health inspections.
	
	
	

	P2.  Plan includes list of potential sites to serve as congregate locations.
	
	
	

	P3.  Plan includes process and protocol to conduct facility assessments.
	
	
	

	P4.  Plan includes process to include MOU to adapt restaurant/food services requirements for shelters.
	
	
	

	P5.  Plan includes procedures for how PH will coordinate with lead service agency for provision of specialty food items.
	
	
	

	P6.  Plan includes procedures for referral of individuals to health services at the congregate location, etc.
	
	
	

	S2.  Does your agency have identified positions or staff that have received training in shelter safety assessments for environmental health and safety assessments?
	
	
	

	S3.  Has your agency staff received training in registration to recognize the need to make referrals to health services, etc.?
	
	
	

	S4.  Does your agency have identified positions or staff that have received Facility Assessment Training at http://www.emergency.cdc.gov/shelterassessment/training.asp?
	
	
	

	E1.  Does your agency have a shelter registration health screening tool?  
	
	
	

	Sample Tasks
	

	1.  At the time of an incident, coordinate with response partners to utilize pre-existing jurisdictional risk assessment, environmental data, and health demographic data to identify population health needs in the area impacted by the incident. (For additional or supporting detail, see Capability 1: Community Preparedness ) 
2.  At the time of an incident, coordinate with response partners to complete a facility-specific environmental health and safety assessment of the selected or potential congregate locations. 

3.  During the incident, coordinate with partner agencies to assure food and water safety inspections at congregate locations. (For additional or supporting detail, see Capability 13: Public Health Surveillance and Epidemiological Investigation) 
4.  During the incident, coordinate with partners to assure health screening of the population registering at congregate locations. (For additional or supporting detail, see Capability 10: Medical Surge)

	

	Function 3:  Coordinate public health, medical and mental/behavioral health services.
	

	Resource Elements
	Activities
	Outcomes/Outputs
	

	P1.  Plan includes MOUs or letters of agreement with medication providers.  
	
	
	

	P3.  Plan includes procedures to coordinate with partner organizations for patient transfer.  
	
	
	

	P4.  Plan includes process to coordinate with partners to monitor populations at congregate locations.  
	
	
	

	P7.  Plan includes process to coordinate with response providers responsible for decontamination in congregate location.
	
	
	

	P8.  Does plan include agreements with response partners for animal care?
	
	
	

	P9.  Plan includes agency's role in the process to coordinate with response partners for animal sheltering and care at congregate location.
	
	
	

	P10.  Plan includes agency's role in the process for service animal decontamination at congregate location.
	
	
	

	S1.  Does your agency have identified positions or staff that have received radiation training for mass care responders?
	
	
	

	S2.  Does your agency have identified positions or staff that have received training for animal care services? 
	
	
	

	Sample Tasks
	

	1.  At the time of the incident, coordinate with healthcare partners to assure medical and mental/behavioral health services are accessible at or through congregate locations. (For additional or supporting detail, see Capability 1: Community Preparedness and Capability 10: Medical Surge) 
2.  At the time of the incident, coordinate with providers to facilitate access to medication and assistive devices for individuals impacted by the incident. (For additional or supporting detail, see Capability 8: Medical Countermeasure Dispensing, Capability 9: Medical Materiel Management and Distribution, and Capability 10: Medical Surge) 
3.  At the time of the incident, if applicable, coordinate with jurisdictional HazMat resources or other lead agency to assure provision of population monitoring and decontamination services, including the establishment of tracking systems of contaminated or possibly contaminated (e.g., radiological, nuclear, or chemical) individuals who may enter congregate locations. (For additional or supporting detail, see Capability 3: Emergency Operations Coordination) 
4.  During an incident, disseminate and promote accessible information regarding available mass care health services to the public. (For additional or supporting detail, see Capability 4: Emergency Public Information and Warning) 
5.  During an incident, coordinate with agencies to accommodate and provide care (e.g., medical care, essential needs, and decontamination) for service animals within general shelter populations. 

6.  At the time of the incident, work with partner agencies in coordinating the location of human sheltering efforts with household pet sheltering efforts. 

7.  During and after an incident, coordinate with emergency medical services, local, state, tribal, and federal health agencies, emergency management agencies, state hospital associations, social services, and participating non-governmental organizations to return individuals displaced by the incident to their pre-incident medical environment (e.g., prior medical care provider, skilled nursing facility, or place of residence) or other applicable medical setting. (For additional or supporting detail, see Capability 10: Medical Surge)
	

	Function 4:  Monitor mass care population health.
	

	Resource Elements
	Activities
	Outcomes/Outputs
	Capability Lead Review

	P1.  Plan includes process to conduct ongoing shelter population health surveillance. 
	
	
	

	P2.  Plan includes templates for disaster surveillance forms.  
	
	
	

	Sample Tasks
	

	1.  During an incident, in coordination with partner agencies, monitor facility-specific environmental health and safety, including screening for contamination (e.g., radiological, nuclear, biological, or chemical), and assure any identified deficiencies are corrected. 

2.  During an incident, conduct surveillance at congregate locations to identify cases of illness, injury, and exposure within mass care populations. (For additional or supporting detail, see Capability 13: Public Health Surveillance and Epidemiological Investigation) 
3.  During an incident, identify updated health needs as part of the agency’s/jurisdictional situational awareness update, and refer those updates through the public health incident management system for additional local, state, regional, or federal assistance as necessary. (For additional or supporting detail, see Capability 3: Emergency Operations Coordination) 
4.  After an incident, in conjunction with partner agencies, de-escalate health response as appropriate to the mass care situation, including creating and executing a health resource demobilization plan. (For additional or supporting detail, see Capability 3: Emergency Operations Coordination and Capability 10: Medical Surge)
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