Network Services Overview – December 2013
Overall DHSS/ITSD*
Provides the network infrastructure for all DHSS electronic communication and business processing/applications for approximately 2300 DHSS users and 1700 external customers:

· Network Authentication

· Email

· File and print sharing

· Application support

· Database server support

· Video conferencing

· Imaging support
· Firewalls

· 24/7 Help desk support for DHSS and City/County Health Departments

· Training

· PC Software support for district, area, City/County Health Departments

· Technical support for district, area, City/County Health Departments

· Servers and other infrastructure

· Mainframe connectivity

· New technology research

· Disaster recovery

· Virus protection

· Telecommunications
End User Support Unit:

· Setup and installation of new PC’s, Laptops and Thin Clients 
· PC maintenance, PC hardware, PC troubleshooting and repair

· Software distribution

· Remote control tool – time-saving device used to answer OHD tickets more quickly by being able to remotely access their computer
Field Staff:

· Technical support for all districts, regional offices and City/County Health Departments
Security:

· Processes all access requests for user ID’s

· Network access

· Network management

· Access to various applications

Financial and Administrative Services:

· Manages IT Personal Services

· Manages hardware and software inventory

· Manages SAM II Financial entries for IT purchases, payables and fixed assets
· Administers the operating budget for ITSD funding
· Administers the ITSD cost allocation plans

SDC:
· Data backup/Storage

· Utilization
· Only costs related to general network drives and print servers are charged to network
Telecomm/Network Connectivity:

· Telephone Services
· Internet

· Intranet
*
Costs charged to the network budget are allocated across all DHSS funding sources based on actual payroll hours for the prior month.

