Tab 8:  Lodging
The DHSS lodging program is responsible for issuing licenses to all lodging establishments in the state.  The program uses inspections that are conducted annually by local health agency staff as well as state environmental staff, to issue the licenses.  In addition to the licensing responsibilities, the program also provides technical assistance and guidance to inspectors and industry, training, enforcement, and other activities that promote best practices and uniformity.  All initial inspections of new facilities are conducted by DHSS staff.  

Beyond this introduction, tab contains five documents:

a. The lodging training plan.  This 4-page document describes the training requirements for the program.  
b. Self study curriculum.  This curriculum consists of two PowerPoint presentation based modules designed to introduce the inspector to the licensing process and the inspection process.   
c. Joint field training inspections establishment log and the inspection field training record.  The joint field training inspections establishment log provides a record of the training inspections you complete with other staff.  The portion you must complete is in red.  The inspection field training record has been included in this tab as a reference document.  The inspection field training record as well as the next document are tools trainers may use to provide feedback on your inspection performance.  
d. Field training worksheet.  This six-page document is similar to the inspection field training record but is more in-depth.  Again, this is a reference document so that you may have a clear understanding of what trainers will look for when they accompany you on inspections.  
e. Complaint training worksheet.  This three-page document is similar to the previously mentioned records.  It is included here as a reference so that you have a clear understanding of what the trainers will look for when they accompany you on inspections.
f. Summary/acknowledgement sheet.  This 2-page document located at the end of the section is used to finalize the training process by your supervisor, the appropriate program manager, and the field services coordinator.  
Inspectors using this training protocol should consult with their supervisors and work with approved trainers when completing the field training portion.

The documents listed in Table 1 on the next page are required reading, and must be completed prior to field training.  The reading assignments will help prepare you for classroom and field training.  

Table 1:  Independent reading assignments for the lodging program.

	Document
	Additional Description/Location
	Initials/Date Completed

	DHSS Environmental Health Operational Guidelines (EHOG) Chapter 1 Environmental Health Fundamentals
	Introduction to sound environmental health principles.  http://health.mo.gov//atoz/ehog/pdf/ehogmanual.pdf
	

	DHSS Environmental Health Operational Guidelines (EHOG) Chapter 3 Lodging

	Outlines program procedures.  
http://health.mo.gov//atoz/ehog/pdf/ehogmanual.pdf
	

	Selected Program PowerPoint Presentations
	 Lodging Inspections 

(located in this tab).
	

	
	Lodging Laws and Rules

(located in this tab).
	

	Missouri Laws and Rules Governing Lodging Establishments


	Law and rule that governs lodging safety and sanitation at lodging establishments.  http://health.mo.gov/safety/lodging/pdf/lodgingmanual.pdf 
	315.005-315.065 RSMo
	

	
	
	19 CSR 20-3.050
	

	
	
	  Definitions
	

	
	
	  Requirements
	

	
	
	  Water/Wastewater
	

	
	
	  Sanitation/Housekeeping
	

	
	
	  Life/Fire Safety
	

	
	
	  Swimming Pools/Spas
	

	
	
	  Plumbing/Mechanical
	

	
	
	  Heating, Venting/AC
	


There are formal opportunities that every inspector should participate in when the coursework is available.  There are two courses offered by DHSS and the other is an on-line course offered by the National Swimming Pool Foundation.  These training opportunities are presented in Table 2.

Table 2:  Require classroom training for the lodging program.

	Training
	Additional Description/Location
	Initials/Date Completed

	Introduction to Lodging, Part 1
	One-day classroom training that reinforces the application of the rule requirements.  Periodically offered by region.  Consult with your supervisor for additional information.
	

	Introduction to Lodging, Part 2
	One-day training on-site at two lodging facilities, where all aspects of the rule are presented and reviewed.
	

	NSPF Certified Pool Inspector 
	This online course is available for self-study.  At a minimum the course would take 3-hours.  Visit www.nspf.org. 
	


Use the above Tables and the lodging field training records in this tab to record your training activities.  Tools for inspectors and supervisors to identify performance elements for inspections and complaint investigations are also provided.  Check with your supervisor to identify approved trainers and evaluators to work with, which may vary depending on the level of training.  Once competency is achieved through completion of the plan described in this tab, final approval(s) by your supervisor, program manager and the field services coordinator will be recorded in the summary/acknowledgement sheet at the end of this section.

1

