Onsite Wastewater Treatment Training Plan
Unless you have substantial experience from a previous position, the onsite wastewater treatment program is often regarded by EPHS’ as the most challenging of the Bureau’s programs to establish comprehensive knowledge.  This is likely due to some of the unique activities of the program as well as the mathematical, engineering, and soil morphology components involved.  However, with diligence, this training plan, and assistance from other Bureau staff, you can establish a reliable working knowledge level of the program relatively quickly.  With experience a qualified EPHS will establish a comprehensive level of knowledge of onsite wastewater treatment.  This training program consists of independent reading assignments, classroom training, and field/permitting training.  The documents listed in the table below are required reading for EPHS’ to work in the program.
Table 1:  Reading assignments for the onsite wastewater treatment program.

	Document
	Additional Description/Location
	Initials/Date Completed

	EPA Septic Smart publication


	Entry-level overview produced by EPA regarding onsite wastewater treatment.
http://water.epa.gov/infrastructure/septic/upload/SepticSmart_LongHomeownerGuide_English508.pdf
	

	Missouri Revised Statutes Regarding Onsite Wastewater Treatment
	701.025 through 701.059 RSMo.  Available at http://health.mo.gov/living/environment/onsite/pdf/onsite_ref_book.pdf   (7 pages near the beginning of the booklet)
	

	Selected Program PowerPoint Presentation
	Describes program purpose and function.  Available in this tab and at

O:\EHS\Presentations\Wastewater (onsite.ppt) 
	

	Chapter 5 of the Environmental Health Operational Guidelines
	Provides additional detail about program functions and operations.  
http://health.mo.gov//atoz/ehog/pdf/ehogmanual.pdf
	

	19 CSR 20-3.060 & 19 CSR 20-3.080
	Construction standards and requirements for registered professionals.  These are the 1st and 3rd rules in the laws and rules reference booklet.  http://health.mo.gov/living/environment/onsite/pdf/onsite_ref_book.pdf
	

	OWTS Owner’s Manual
	Modular manual written for homeowners by program staff that provides operation and maintenance recommendations for various systems.  

http://health.mo.gov/living/environment/onsite/pdf/SystemOwnersManual.pdf 
	

	DHSS-LPHA OWTS Construction Participation Agreement
	Contractual-type agreement that provides reimbursement to local health agencies participating in OWTS construction permitting.  Located in this tab.  
	


Program staff host several courses that are essential to understanding onsite wastewater treatment and the pertinent regulatory processes.  They are listed in Table 2 below.
Table 2:  Classroom training assignments for the onsite wastewater treatment program.

	Course
	Additional Description/Location
	Initials/Date Completed

	Onsite Wastewater Treatment System Basic Installers Course
	2-day course with a target audience of system installers.  It is generally offered every other month.  Registration information is available at http://health.mo.gov/living/environment/onsite/calendar.php. 
	

	Onsite Wastewater Treatment System Advanced Installers Course
	2-day course with a target audience of system installers who intend install alternative systems.  It is generally offered in conjunction with the Basic Installers course.  Registration information is available at http://health.mo.gov/living/environment/onsite/calendar.php.
	

	Onsite Wastewater Treatment System Regulator’s Course
	3-day course is generally offered once annually for state and local regulators.   Contact the program manager for information about this course.  
	

	Onsite Wastewater Treatment Soils Course for Regulators 
	1-day course is generally offered once annually for state and local regulators.  Contact the program manager for information about this course.  
	


Finally, in order to demonstrate competency in onsite wastewater treatment, accurate completion of field work and paperwork with limited guidance from supervisors is required.  The duration and extent of any such training will vary from individual to individual.  However, at a minimum all field inspectors will be required to complete the following:
1. Documented experience(s) with another approved EPHS as the lead involving a field investigation of an onsite wastewater treatment system complaint;

2. Documented experience(s) with another approved EPHS as the lead involving the issuance of a Notice of Violation and follow-up actions as appropriate;

3. Documented experience(s) with another approved EPHS as the lead involving the review of an onsite wastewater treatment system construction permit application;

4. Documented experience(s) with another approved EPHS as the lead involving the site review and permitting of the construction of an onsite wastewater treatment system;  

5. Under the supervision of an approved EPHS, successful completion of a field investigation of an onsite wastewater treatment system complaint;
6. Under the supervision of an approved EPHS, successful issuance of a Notice of Violation and appropriate follow-up actions;
7. Under the supervision of an approved EPHS, successful completion of an onsite wastewater treatment system permit application review;
8. Under the supervision of an approved EPHS, successful completion of an onsite wastewater treatment system site review and the issuance of a construction permit.  
Table 3:  Assigned onsite wastewater treatment field work training.  

	Program Competency
	Observation of Qualified EPHS

(Date/Initials)
	Demonstration of Skills

(Date/Initials)

	Complaint Field Investigation
	
	

	Complaint NOV
	
	

	Construction Permit Application Review
	
	

	Construction Site Review and Permitting
	
	


Use Table 3 and the onsite wastewater treatment field training record in this tab to document activities that fall under items 1-8 above.  Tools for inspectors and supervisors to identify performance elements are also provided.  Check with your supervisor to identify approved trainers and evaluators to work with, which may vary depending on the level of training.  Once competency is achieved and demonstrated through completion of the plan described in this tab, final acknowledgement by your supervisor, the appropriate program manager, and the field services coordinator will be recorded in the summary/acknowledgement sheet at the end of this section.  The onsite wastewater treatment program acknowledgement is divided into three levels in order to recognize the various complexities—complaint response, basic/conventional system permitting, and advanced/alternative system permitting.  Individuals who demonstrate additional interest in assisting the program may be tasked with additional programmatic duties such as assisting in the presentation of training courses.  

1

