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Resources

The below resources are good starting points for anyone interested learning more about Facebook and how its use can benefit your agency. 

CDC Social Media Tools, Guidelines & Best Practices

http://www.cdc.gov/socialmedia/Tools/guidelines/
The Health Communicator’s Social Media Toolkit

http://www.cdc.gov/healthcommunication/ToolsTemplates/SocialMediaToolkit_BM.pdf?utm_source=twitterfeed&utm_medium=twitter
10 Ways Facebook Pages Can Help Local Governments Better Serve Their Constituents

http://www.insidefacebook.com/2009/11/05/10-ways-facebook-pages-can-help-local-governments-better-serve-their-constituents/
Example Pages

The below example Facebook pages are (in my opinion) the 10 best Health Agency Facebook pages administered by state health agencies. As you will see, they are all regularly updated with a variety of health and other relevant information. 

1. Alaska Department of Health and Social Services

http://www.facebook.com/pages/Alaska-Department-of-Health-and-Social-Services/99962144928?sk=info#!/pages/Alaska-Department-of-Health-and-Social-Services/99962144928?sk=wall
2. Colorado Department of Public Health and Environment

http://www.facebook.com/CDPHE
3. Delaware Department of health and Social Services

http://www.facebook.com/DelawareDHSS
4. Florida Department of Health

http://www.facebook.com/FLDepartmentofHealth
5. Georgia Department of Public Health

http://www.facebook.com/GaDPH?sk=photos#!/GaDPH?sk=wall
6. Hawaii State Department of Health

http://www.facebook.com/HawaiiDOH
7. Kansas Department of Health and Environment

http://www.facebook.com/KDHEnews?sk=notes#!/KDHEnews?sk=wall
8. Michigan Department of Community Health

http://www.facebook.com/michigandch
9. Nebraska Department of Health and Human Services

http://www.facebook.com/pages/Nebraska-Department-of-Health-and-Human-Services/340846025779
10. Tennessee Department of Health

http://www.facebook.com/TNDeptofHealth
Measured Voice

Another tool you may find useful is Measured Voice (http://measuredvoice.com). Measured Voice is a way to organize the administration of social media in your organization by appointing one (or more) administrators and allowing everyone else to schedule posts for Facebook and/or Twitter through the Measured Voice page. Then an administrator goes through those submissions and approves them for posting to the actual social media sites.
