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INTRODUCTION:  PURPOSE OF CHAPTER 19
I. PURPOSE: 
To address the impact of the Health Insurance Portability Act of 1996, its regulations, and other federal and Missouri law with regard to privacy and confidentiality of information about individuals or consumers that is obtained, accessed, used, maintained, or disclosed by or on behalf of the Department of Health and Senior Services (“DHSS”). 
II. SCOPE:
Departmentwide.
III. POLICY:
A. The Health Insurance Portability and Accountability Act of 1996 (“HIPAA”) and its regulations provide individuals with specific rights with regard to information about them, including privacy of their information, and impose specific obligations on regulated entities and their contractors. 
B. Other federal laws require privacy and confidentiality of information and impose specific obligations on regulated entities. 

C. Numerous Missouri laws provide privacy and confidentiality to individuals regarding information about them and impose specific obligations on DHSS and other users of such information. 
D. It is the intent that all DHSS policies and procedures are in accordance with applicable federal and state law, including HIPAA and its regulations and the specific applicable confidentiality laws of Missouri. If they should be found to be in conflict with existing or future laws or regulations, such laws or regulations shall supersede and prevail. 
E. All DHSS employees and workforce are expected to comply with all applicable Departmental policies and procedures.  
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