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EMERGENCY RESPONSE
I.
PURPOSE:

The Department is responsible for responding to a broad range of natural or human-made disasters.  The response may include immediate assistance to an affected area, or support and technical assistance from an alternate location.

II.
SCOPE:

Departmentwide.
III.
DEPARTMENT POSITION:

All Department employees are expected to accept new or different assignments in the event of a natural disaster, terrorist attack, or emergency event. The assignments may occur during or after normal work hours and should be completed within designated time frames.  Employees may be required to work from alternate locations if their normal facility is deemed uninhabitable. Employees’ safety and their families’ safety will be considered at all times. Employees will be provided training or other appropriate guidance, such as a desk manual, when given new or different assignments. 
All Department employees are expected to complete the Skills Assessment Survey upon hire, and at designated times thereafter. Skills Assessment Survey They must also keep current contact information on file with their supervisors or division and the Office of Human Resources using the Employee Information update form. 
 Department supervisors must assure that employee expectations regarding emergency response are explained and included in the annual staff evaluations. Any employee may be assigned additional emergency-response duties.  These duties may be performed in the Department Situation Room (DSR), The State Emergency Operations Center (SEOC) or another location. Employees may also volunteer, with supervisory approval, to assist in the Strategic National Stockpile/medical counter measures (SNS) activities or to serve on a SEOC or DSR team.
Following an emergency event, employees will be expected to carry-out duties as directed in the Continuity of Operations Plan (COOP). (See Chapter 16).  This COOP plan ensures the department’s essential functions are carried out immediately following an event.
The Department will periodically conduct drills and/or exercise of emergency response and COOP plans.  Employees are expected to participate in these drills and/or exercises as directed by their supervisor or in accordance with any role assigned to the employee by emergency response or COOP plans.
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