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SERVICES AND JURISDICTIONS

I.
PURPOSE:

To provide a mission statement and to list the technology services and jurisdiction of the Department of Health and Senior Services (DHSS), Information Technology Services Division (ITSD).

II.
SCOPE:  Departmentwide

III.
MISSION:

DHSS ITSD is responsible for providing technology services in support of the mission of DHSS in addressing the needs of the Missouri citizens.  

IV. 
TECHNOLOGY SERVICES:

A.
Secure and Beneficial Environment  - systems and data confidentiality, privacy and security, access control, software asset management, contingency operations (back-ups, disaster planning, physical security of network system components), and quality assurance.   

B.
Planning and Procurement Assistance - information resource requirements for budgets, grants and contracts, capacity planning, and assistance with technology procurements and plans. 

C.
Client Desktop Installations/Upgrades - install and upgrade standard desktop units with standard software and assure functionality on the network.

D.
Information Center - A help desk supporting standard packaged software, DHSS applications, and assisting with network and computing devices trouble call resolution.

E.
Client Training – Classroom and/or computer based training on standard software and DHSS applications.

F.
Application, Database and Network Development, Maintenance, and Operations – review requests to assure consistency with DHSS information strategic plan, obtain DHSS or division/center priority, develop requirements, manage (design, develop, and test) technology projects, implement projects, and administer software, hardware, and databases. 

V.
JURISDICTION POLICY:

To assure consistency with the DHSS information technology strategic plan, all activities involving acquisition or use of computer hardware and software or development or use of information systems require consultation with DHSS ITSD.  All activities found to impact the DHSS information strategic plan require the approval of the DHSS ITSD Chief Information Officer.

All personnel developing applications or supporting the network are assigned to DHSS ITSD.  Divisions/centers can provide DHSS ITSD financial resources to hire or contract with someone to enhance performance on functions listed in Part IV above with the written consent of the DHSS ITSD Chief Information Officer.
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