Resources and Contacts
Glossaries

Glossary, National Public Health Performance Standards Program www.phppo.cdc.nphpsp/Document/glossary.pdf
Guidebook for Performance Management www.turningpointprogram.org
Tools

Balance Scorecard Institute www.balancedscorecard.org/
Foundation for Accountability Consumer Information Network (FACCT) www.policyarchive.org
Healthy People Toolkit www.healthypeople.gov/state/toolkit
Malcolm Baldrige National Quality Award Program www.quality.nist.gov
National Public Health Performance Standards Program (NPHPSP) www.phppo.cdc.gov/nphpsp/
Quality Improvement Tools and Resources www.phf.gov/PeformanceTools/
Understanding Performance Measurement, Agency for Health Care Quality www.ahrq.gov
Publications

Guidebook for Performance Management www.turningpointprogram.org
Other Resources

www.balancedscoredcard.ord
The Performance Institute www.performanceweb.org
Standards for Cultural and Linguistic Appropriate Services (CLAS), HHS Office of Minority Health http://minorityhealth.hhs.gov
