
The Emergency Response Center: 
Staying Aware and Prepared! 

 
Learn who is keeping an eye on actual and potential  
threats to the health and well-being of Missourians. 

 
 
 
 
 
 
 
 
 
 
 
 

Office of Emergency Coordination (OEC) 

 



Objectives for this presentation: 
 Participants will: 

 Receive an overview of the OEC/ERC; 
 Understand the types of events that might 

impact Missouri’s public health; 
 Gain knowledge of injuries, illnesses and 

dangers common to each of the types of 
events; 

 Know how situational awareness will be 
provided to DHSS staff and the public. 



Office of Emergency Coordination 
(OEC) 

 Provides direction in emergency response 
activities. 

 Coordinates with other Federal, State, and 
Local agencies, organizations, businesses. 

 Assures that systems are in place to be 
prepared for and respond to disasters.  

    
 
 



 

Emergency Response Center  
(ERC) 



 Located at 912 Wildwood Drive, Jefferson 
City 

 Secure, limited access room on the 1st floor  
 Normal hours of operation: 

• Monday thru Friday 7:00 am to Midnight 
• Saturday and Sunday 8:00 am to 4:00 pm 
• Holidays 7:00 am to 6:00 pm 

 

Emergency Response Center  
(ERC) 



 After hours services provided through an 
agreement with the Missouri Information. 
Analysis Center (MIAC), Missouri Fusion 
Center, Missouri State Highway Patrol. 

 24/7 operation when necessary due to an 
actual or potential public health emergency. 
 

 
 

 

Emergency Response Center  
(ERC) 



Non-threat level operations include: 
 Answering the Public Health Emergency 

Hotline, 
 Monitor statewide licensed hospitals’ 

operational status, 
 Monitor the DRMS email account for CDC 

alerts and hazardous material spills on roads 
or waterways, 

 Monitor national, state, and local news media 
for weather conditions and news alerts. 

 
 

 

Emergency Response Center  
(ERC) 



During a public health emergency: 
 Continue to perform all tasks on the previous 

slide, 
 Conduct mass notifications (by phone and 

email) of situational awareness information 
and activation of emergency response teams, 

 Activate the emergency response plan and 
serve as the health emergency operations 
center, providing space, equipment, and 
support for public health emergency 
response teams. 
 

 
 

 

Emergency Response Center  
(ERC) 



 
 
 



Types of events that are of concern to us: 

• Natural disasters  
• Terrorist incidents involving shootings 

and/or bombings        mass traumatic 
injuries 

• Biological incidents  
• Radiological incidents 
• Chemical incidents 



Types of events that are of concern to us: 
• Natural disasters  

 
 
 
 
 

                  Tornadoes                                                   Floods 

 

 

 

 
 

                   Ice Storms                                             Earthquakes 

 



Types of events that are of concern to us: 
• Terrorist incidents       traumatic injuries  

 
 
 
 

 

 Shootings                                 Bombings                              Vehicle Assaults  
                                                                                                     on Crowds 

 

 

 

 

 



Types of events that are of concern to us: 
• Biological incidents  

 
 
 
 
 

 
       Pandemic Influenza                                      Bioterrorism 

 

 

 

 
 

                 



Types of events that are of concern to us: 
• Radiological incidents 

 
 
 
 
 

                   
                 Dirty Bombs                                       Improvised Nuclear Devices 

 

 

 

 
 

                 



Types of events that are of concern to us: 
• Chemical incidents 

 
 
 
 
 

            
            Chemical Terrorism                              Toxic Industrial Chemicals 

 

 

 

 
 

                 



Key Points 

1. Disasters can, and do, happen.  
 

2. When any disaster happens, there will be 
multiple public health impacts. 
 

3. DHSS will be part of the response to any 
major disaster. 
 

4. You can be a part of the DHSS response to 
a disaster. 
 

5. You can learn how to better protect 
yourself and your family in a disaster. 





Disasters can, and do, happen  



When any disaster happens,  
there will be multiple  
public health impacts 



Potential Issues Related to Public Health 
Following a Major Disaster or Emergency  
Transporting Injured to Medical Care 

Communication Between Responders 

Hospital Capacity (Trauma, Burns) 

Movement of Patients Between Hospitals 

Safety of Responders, Medical Providers, 
Public Health Personnel 

Evacuation vs. Sheltering in Place 

Up-to-Date Information/Guidance for Medical 
Professionals, the Public, and Elected 
Officials and Other Decision Makers 

Need for Hot Lines  to answer calls from the 
public 

LPHA Support 

Damage to Critical Health-Related Facilities 

Persons with Access and Functional Needs 

Disease Outbreaks 

 

 
 

Food and Water Safety 

Hazmat Releases (Chemical, Radiation) 

Shelters (Including Health and Safety 
Issues) 

Disease and Injury Surveillance 

Epidemiological Data and Studies 

Management of Deceased 

Need for Medical Supplies/Equipment 

Need for Health Care Volunteers 

Zoonotic Threats 

Prophylactic Medications/Vaccines 

Community Reception Centers (CRCs) 

Mental Health Issues 

Media/Social Media Messages 

Clean-Up and Remediation 

 



Examples of Public Health-Related Issues  
That Might Arise After A Disaster 

• Overburdened (and in some instances,  
damaged) hospitals 

•  Unsafe food and water supply 
• Health-related information and guidance 

for the public, and for medical providers 
•  Disease surveillance 
•  Disease outbreaks 
•  Prophylactic medications/vaccines 
•  Radiation concerns 

 



DHSS will be part of  
the response to any  

major disaster 



 
 
 



You can be a part of the  
DHSS response to a disaster 
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Contact Jody Starr at: 
 

573-751-5152 
 

jody.starr@health.mo.gov 
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You can learn how to  
better protect yourself and  

your family in a disaster 
 





http://www.spc.noaa.gov/faq/tornado/ 
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Questions 



http://www.spc.noaa.gov/faq/tornado/ 
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