
Sally JonesTest is a contact to 
Carolyn SmithTest (a Franklin 
County COVID-19 case). 
Carolyn told Franklin County’s 
investigator that Sally lives in 
Jefferson County, so Franklin 
County will route this contact 
event to Jefferson County for 
follow-up.

Routing Contacts If a contact to a case in your jurisdiction resides in another jurisdiction, you can route the Contact Event 
to the proper LHD for follow-up. 



Step 1. Click on Sally’s Contact Record Number to go to Sally’s Contact Event page.

Click here
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When Sally’s Contact Event was created, it was 
automatically assigned to Franklin County since the 
parent/origin patient is assigned to Franklin County.



Step 2. Make sure that in the Demographics tab of the contact event record you have entered the contact’s 
address, phone number, last date of exposure (as the disposition date), and any other important contact or other 
information that would help the other jurisdiction initiate an investigation. Then click the “Save & Continue” button.
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Then click here

First, fill out the contact’s 
information in the 
Demographic tab.



Step 2 (continued). You can also add helpful details about the contact event into the notes section. 
(Reminder: Notes cannot be deleted once saved.)
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1. Click on the Notes tab here.

2. Type the information into the 
note here.

3. Click Save & Continue. 



Step 3. When all the information regarding the contact has been entered, click the “Workflow Options” 
button, select “Route to LHD,” select the appropriate Investigating Agency, and click “Route to LHD.” 
You have now routed this contact to Jefferson County.
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Jefferson County is now listed as the 
Investigating Agency for this contact event. 



If Jefferson 
County has an 
“Events” view 
created to 
display any 
Contact Events 
assigned to 
them as the 
Investigating 
Agency, this 
contact event 
will now show 
up in their list. 
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