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What is EpiTrax? 

 
EpiTrax is an open source, highly configurable, comprehensive surveillance and outbreak 
management application designed for public health. It allows local, state, and federal agencies 
to identify, investigate, and mitigate communicable diseases, environmental hazards, and 
bioterrorism events. Kansas, Utah, and some large cities currently use EpiTrax. 

 
EpiTrax supports electronic laboratory reporting (ELR) and offers sophisticated analysis, 
visualization, and reporting of contact and case information. 

 
EpiTrax increases overall effectiveness in preventing morbidity and mortality through 
decreased re- porting time, automated assignment and routing processes, easy form-creation 

tools, trend analysis, detection of anomalies, and quality assurance.  
 

EpiTrax is designed to work best when utilizing the Mozilla Fi refox internet browser or the 

Google Chrome browser. Please do not use Microsoft Internet Explorer while using EpiTrax.  
 

Have questions or need help? 
 
Submit your EpiTrax and MO ACTS questions or issues online via the ticketing system 

or contact the help desk at epitrax@health.mo.gov or 573-526-9533. 
 

The ticketing system and emails are monitored Monday-Sunday from 8 AM to 8 PM. The help 

desk phone lines are answered 8 AM to 8 PM Monday-Friday. 

 
Visit the EpiTrax website to view recorded demos and simulations, sign-up for hands-on 
practice sessions, and access other EpiTrax training resources. 

 

Please note: All person, contact event, and morbidity event information referenced in this 

document were fabricated for instructional purposes. 

 
This guide was created based on input from Missouri LHDs, Missouri DHSS, local and state 
public health agencies in other states, and others. Thank you to all who have contributed their 
time and knowledge to this guidance document. 

 
If you would like to suggest edits or additional items to include in this user guide, please 
send suggestions to epitrax@health.mo.gov. We appreciate your input. 

https://redcap.link/EpiTrax_MOACTSIssueTracker
mailto:epitrax@health.mo.gov
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/
mailto:epitrax@health.mo.gov.
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EpiTrax Dashboard 

 
The EpiTrax Dashboard is the first screen you will see upon logging into your account.  

 

Note: You may return to the Dashboard view anytime by clicking on the EpiTrax logo in the 

upper left hand corner. 
 

 
There are four main portions to note on the dashboard: 

 

1. Login Verification: This section will display your name upon log in. 

2. Menu: This will be used to access different portions of the system. 
3. Header: This will display the heading for the portion of the system you are accessing. 
4. Tasks: This will display tasks you have established within various 

CMRs. 
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Navigating the “tasks” on your dashboard 

 
The Dashboard is a ‘to-do list’ to display any tasks that have been assigned to you by either 
yourself or others such as a supervisor or team member. 

 
The Dashboard is not a list of all of your morbidity and/or contact event records. Your event 
records can be viewed in the “Events” tab (this function is discussed later). 

 

The EpiTrax system does not automatically generate the task list on your Dashboard. You must 

set up what tasks you want to display on the Dashboard by following the instructions below.  
 

 

Select the “View Options” button in the right-hand corner, and the screen below will appear. 
 

 
 Show tasks due after and before dates: You can enter a due date range for which you 

want to view tasks, or leave it blank. If you leave the date fields blank, EpiTrax will show 
tasks with any due date, as long as they meet the remaining filter criteria you select. 
Tasks with no due date will be displayed regardless of the date criteria you select. 

 Diseases 

 Investigating agency 
 Assigned to: Only the tasks assigned to the investigators that you select here will appear 

on your dashboard. 

 Status: You can use this field to filter tasks by their task status. This is not the same as the 
case status. The task status is automatically set to pending when a task is created, and 
can be updated on the Notes tab of the morbidity event under the Tasks section. 

o Pending 
o Complete 
o Not applicable 
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When you have selected your preferred view options, you can click on “Update” to update your 
current Dashboard view temporarily or “Set Default” to save your selections as your default 

Dashboard view that will display each time you open EpiTrax or return to the Dashboard screen.  
 

You can set this view as your default and update it at any time. 
 

Adding tasks: 

 
To assign a task for an event, you must be in that event record. Select the “Options” button in 
the left-hand corner, and then select “+ Add Task” 

 
 

 
 
 

 
 
 

The screen below will appear and you can set the parameters however you choose.  
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Fields include 

 Title of task 

 Category 

 Description of task 

 Priority 

 Due date (with options to add a repeating due date) 

 Assign task to 
 Status – There is not an option to select a task status when creating a new task. The task 

status will be automatically set to “Pending” when a task is created. You can view and 
update the task status on the Notes tab of the morbidity event under the Tasks section. 
Other status options are “Complete” or “Not Applicable.” 

 
 
 
 
 

To view all of the tasks for a specific event record, go to the Notes tab, scroll all the way to the 

bottom, and you will see a list of tasks for that event. You can also use this location to add new 
tasks (an alternative way than the one previously discussed) by pressing the “+ Add Task” button 
on the right-hand corner. 
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Once you have completed a task, you can change the status from “pending” to “complete”.  
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Events Management 

Creating event views/lists 
 

The “Events” section within EpiTrax allows users to establish filters (or search criteria) to display 
a list of certain events. You can use these filters to view a list of new cases and/or contacts 
assigned to your jurisdiction by DHSS or other jurisdictions. You can create and save multiple 

Events views/lists. 

 
Click on “Events” in the top green bar, and you will arrive at the screen below. 

 

 
The pink box under “New view name” is a required field where you will name the “view”, or the 
list of certain events that you want to create. 

 
The reason for naming it is that you can save multiple types of views (lists) : all cases to date, 
open cases only, closed cases only, cases assigned to you as the investigator, contacts assigned 
to your jurisdiction, etc. 
 
You can name the list anything you want, just make sure to name it something identifiable so if 

you have multiple lists, you can distinguish them. 
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Example 1: 
 

 
 For this example, you want to view a brand new list that will display ALL newly received 

events that have been assigned to your jurisdiction - both contact and morbidity events. You 
want to do this so you will know what new cases and contacts have been assigned to your 
jurisdiction and have not been accepted yet.

 

To create such a list, make the following selections in the expanded options box. 
1. New view name: You chose to name it “New Cases & Contacts” 
2. Event Type: check Contact & Morbidity 

 Note – this step is optional if wanting to view both Contact & Morbidity 
events. If this section is left blank, it will automatically generate all 
Contact & Morbidity events. On the other hand, if you want to view only 
Morbidity events, the “Morbidity” option would need to be selected while 

the “Contact” option is left unselected. 

3. Event investigation status: Assigned to LHD 

4. Diseases: COVID-19 
5. Investigating agency: Select your agency – Adair was chosen in this example. If you are unsure 

of the appropriate investigating agency, you can enter Unassigned in the investigating agency 
field. Later you will add the person’s address. When you get to the Administrative screen, you 
will see that a jurisdiction of residence has been assigned if a valid address was entered. You 
can then go to Workflow and assign the case to that LHD. 

6. Click Save next to the New view name box (in pink). 
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 The events list should now display all of your newly assigned contact and morbidity 
events, all of which should be shaded in pink.

 Along the left side of each record is a color bar. Green indicates a Morbidity event while 

yellow indicates a Contact event.
 

 
 When you want to pull your newly created list/view in the future, you just need to click 

on the Events tab and select “New Cases & Contacts” from your “Current view” list. You 
only have to set up and save this view once.

 

Example 2: 

 

 
 For this example you want to view all of the COVID-19 morbidity events with DHSS listed 

as the investigating agency.

 You name the list “Morbidity Events”.

 You select Morbidity as the “Event Type”, because you only want to view the COVID-19
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morbidity events, and not contact events for this example. 
 You can choose to pull events with certain event dates or leave these fields blank to pull 

events regardless of event date. The Event date after and Event date before fields were 
left blank in this example, so this will pull all events, regardless of event date. The “event 

date” is calculated based on the earliest event-related date entered in EpiTrax (for 
example, Date diagnosed, Onset date, or specimen Collection date).

 You then click “Save” next to the view name that you created (pink box).
 

 
After you save the list of events you want to view, your list will appear as shown above.  

 For this example, you can now see a list of all morbidity events with DHSS listed as the 

investigating agency (all no-cases, suspect cases, confirmed cases, etc.).

 The cases in pink indicate that they have not yet been accepted by the health 
department.

 The Workflow Status will list them as “Assigned to LHD”, indicating they have 

been assigned but not yet accepted by the LHD. The cases in blue/grey have been 
accepted by the health department and are either closed or currently under 
investigation, meaning they were accepted by the LHD for investigation. 

 Note: If a case is reassigned to a different LHD, the Workflow status resets to 

“Assigned to LHD”, so the case will show in pink as new for the newly assigned 
jurisdiction. You can open any of the listed event records by either clicking their 
record number on the far left under their name, or going to the Options button 

on the far right. 

 
To have your confirmed cases appear at the top of the list, click on “State Status” and it will 
arrange the cases according to the alphabetical order of the State Status variable options (with 
the confirmed cases listed first). 
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To create more lists or edit the ones you have created, click on the “Options” button at the top. 
 

 

To make any modifications to a list you have already created, you will need to use the “More 
Options” button on the right. 

 If you want to adjust this list, enter your new criteria, click “More Options”, and 

then select “Update current view”.

 If you want to delete the list completely, you can select “Delete current view”.
 

 
To add a new view, select “+ Add View” 

 This will allow you to keep the views you have previously created (in this example, the list 
of all morbidity events) for your jurisdiction and view other lists of interest as well.

 After selecting “+ Add View”, you will be able to add a brand new list while keeping the 

ones you previously created.
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EpiTrax Confidential Morbidity Report (CMR) Creation 
Missouri regulations require laboratories to send lab results on COVID-19 to DHSS (while not 
prohibiting reporting to LHDs); therefore, DHSS has accepted the responsibility for COVID-19 
laboratory report entry into EpiTrax. 

 

Local health departments may receive reports from medical providers, laboratories, or others 
before a laboratory report is received or processed at the state level. Local health department 
users can create a new Confidential Morbidity Report (CMR) without having to wait for DHSS 

to create one. 

 
Steps to create new CMR 

1. Click the “New CMR” menu link located at the top of page. 
 
 

 

2. Before creating a new CMR, search to see if the person is already listed in 

the database. Enter as much information as you have and click the “search” 
button. Aliases and AKA options are not available in EpiTrax. 
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3. Clicking the search button will display a list of all existing person records in the 
database that partially/fully match the search criteria. The list will be sorted in 
descending order based on the “Score” ratings. The score ratings with maximum 

numbers of highlighted stars are the best matches for the searched names. Moreover, 
the birthdate along with the maximum score ratings indicates that the listed person 
matches very closely to the searched person. 

 
 
 

 
 

4. To view more details of a person in the list, click on the person information bar. This 
will bring three tabs: Demographic, Events and Lab. 

 

 



16 
 

5. If the searched person is not in the result list, then you can create both a new 
person’s record and confidential morbidity report at the same time by clicking the “+ 
Create Person and CMR” button. Once you click this button, a new Person Record 

will be automatically created using the name and other information typed in the 
search box. Do not click this button unless you need to create a new person record. 

 

 

 
 
 

This will take you to a new screen to create a new CMR for the searched person. Enter 
the appropriate information in the First reported to public health, Disease, and 
Investigating Agency fields. Then click the Save & Continue button to create a new 

person record and corresponding CMR. Please note that if you only have permissions 
for one agency in the system, you will not see the Investigating Agency field. The 

investigating agency will automatically be set for your jurisdiction.  
 

You can also click the Cancel button to cancel creating a new CMR. However, like 

mentioned above, a person record will have already been created for this person.   
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To create a new CMR for an existing person, select the record from the search result list and 
click “+ CMR” button 

 
 
 

 

That will bring up the window as shown below. If there are any already existing 
CMRs, they will be listed below. 

Please review the existing CMR(s) before creating a new CMR to avoid duplicate  
entries. Please note that you will only be able to see the events for which you 
have access. 

Enter the appropriate details in the First reported to public health, Disease, and 

Investigating Agency fields. Then click the Save & Continue button to create a new CMR. 
 
 
 



18 
 

Edit Morbidity Events 
 

After creating a “New CMR” and clicking the “Save & Continue” button, the Edit Morbidity Event 

page comes up.  

 

Save & Continue will save the work you have done up to that point but you will remain in the 

record and can continue working. Save & Exit will take you out of the record. It is recommended 

that you save frequently as you work, at a minimum when you move from one tab to the next. 

Certain pieces of information will not be loaded into subsequent fields if the record is not  saved. 

 
 

 

The top part of the page will always display the record number, event type, workflow status, 

investigator, disease, investigating agency, state case status, LHD case status, and event 
date for the morbidity event. 

If an investigator is assigned, clicking the link (investigator’s name) will show the name and 
email address of the investigator in a pop-up box. 

 
 

Primary menu items: 

 
Options, Workflow Options, View, and Navigate menu items are listed on top of the 
page for easy navigation 
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 Options: The  primary purpose of this menu item is to share, add, edit or delete 
the particular morbidity event. Sub menu items under this menu are: 

 

 Agency sharing: Select “Edit Sharing” under Agency Sharing to add 
another jurisdiction from the available list. Multiple jurisdiction can be 
selected to share the event, and all jurisdictions with which the event 

has been shared will be able to edit the event 
 Promote: Click to promote/update a contact event to a morbidity event (Please 

see the “EpiTrax Contacts Tab” section of this user guide for an example scenario 

and more detailed instructions for this option). 

 Demote: Click to demote a morbidity event to a contact event. 

 Copy to New Event: Click to copy the details from current event to a new event 
for the person. To copy certain sections from the current event, mark the check 

boxes available in the pop-up box. 

 Add Task: Click to add and assign a task. 
 Add Attachment: Click to add an attachment under this event. (File size limitation 

is 30 MB.) 
 Import Events: Click to import event, select ‘Leave Page’ button from the 

popup window. From the next page, click on Option menu item, and select 

“Download Template”. This will open a csv file with all the fields. Enter 
details in the .csv file, save it in to the local computer. Then from the Options 
menu, select Upload Import file and select the edited .csv file from the local 
computer. 

 Delete Event: This option deletes the current event. Deleting events can 
potentially cause issues with data integrity and morbidity. Please reach out to 

the Bureau of Reportable Disease Informatics at DHSS before using this option 
 Edit Person: Click to edit demographic details or add another event for the 

person. 

 
 

 Workflow Options: The primary purpose of this menu item is to manage the workflow of 
the particular morbidity event. Sub menu items under this menu item are: 

 Workflow status: Transition the event through the different workflow statuses 

(for example, Accept Event > Assign to Investigator > Accept Investigation > 
Complete Investigation > Approve Event). Please see Appendix 2 for a suggested 
Event Workflow process. 

 Route to LHD: Click to route the event to a different local health department 

(please see the below section titled “Routing cases to another jurisdiction”). 

  Workflow History: Click on this to view the history of workflow actions for a 
morbidity event along with date of action, jurisdiction, and who performed the 
action 
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Routing cases to another jurisdiction: 
 

If a case is incorrectly assigned to your jurisdiction, you can route the case to the 
appropriate LHD by clicking on the “Workflow Options” button and selecting Route to LHD. 

 

 
The below screen will appear. Select the health department that this case should be 
rerouted to, and then select the Route to LHD button. 

 

 
 

Make sure to select either Save & Continue or Save & Exit, otherwise the case will not be re-

routed and will remain assigned to you. 
 

If you determine that a case assigned to your jurisdiction has a different current address 
than what is listed in EpiTrax (and belongs to a different jurisdiction), make sure to add that 
address in EpiTrax before routing the case to the new jurisdiction. 

 
 

 

 View: The primary purpose of this menu item is to view different sections of the 

event page or change the event tabs to accordion or tab view. The default is set to 
tabular section view. To change the event tabs to accordion view, select “Show 
Accordion” from the menu. 
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If the view is set to Accordion, the screen will be as shown below.  
Note: There will be additional sub menu options under “View” menu items to open or 
close all sections. Also the option to change the Accordion view to Tabs view will be 
available. 

 

 
 Navigate: The primary purpose of this menu item is to navigate to other 

pages. 
 

The following options are available: 

 Events – If you select this option, it will navigate you away from the morbidity 
record and take you to the Events tab (the same as listed on the top green bar of 
EpiTrax – discussed in more detail in the Events Management section of this User 
Guide). 

 People - If you select this option, it will navigate you away from the morbidity 
record and take you to the People tab. This option allows you to search for a 

person rather than a specific morbidity or contact event. 
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 Additional navigation options may be available depending on if this event is 
linked to others as a contact. For example: 

• Parent – This option will navigate you to the parent patient (or 
source/origin event) for this event. For example, if you are viewing a 
contact event, then if you click on the “Parent” option, it will take 

you to the morbidity event from which this contact originated. 
• Other Contacts – This option will list other contact or morbidity 

events associated with the same “parent” morbidity event. 
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Save/Print/Accept/Assign the morbidity event 
 

There are four buttons on the right side of the edit morbidity event page – Change the 
workflow status, 

Print, Save & Continue and Save & Exit 
 

Note: The “edit contact” event page displays only three buttons – Print, Save & Continue and 
Save & Exit. There are no options to change the workflow status of a contact event.  

 
 

 

1. Event Workflow Status. The workflow/investigation status can be 

changed by clicking on the box through each of the workflow statuses (for 
example, Accept Event > Assign to Investigator > Accept Investigation > 
Complete Investigation > Approve Event). 

 

 

 

2.  Print: To print the entire event page or selected event tabs. 

 
3. Save & Continue: Click to save and continue adding more event details. While you are 

editing an event, it will be locked so that other users cannot edit it at the same time. 

 
4. Save & Exit: Once this button is clicked, the event page will be changed to view only mode. 

The option to edit the page will be available as “Edit Event”. Click on Save & Exit when 

finished with an event record. This action will ensure that the record is unlocked for use by 
other users. 
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EpiTrax CMR Search 
 

Select CMR SEARCH from the top header menu to find and edit an existing CMR.  
 

 

A basic search can be done by entering names, date of birth or record number. 

 
Enter as much information as possible to get an accurate list. Click the Search button or 
hit Enter to get the list of matched CMRs. 

 
 

 
 

To open a record, click on the link under Record Number column 
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Click on the “Advanced Search” bar to add more details like city, county, age, condition, 
jurisdiction etc., for the searched person. The purpose is to narrow down the search list. 

 

 
 
 

Exports 
 

Please see the “Exporting Positive Lab Results in EpiTrax” document for detailed information on 
exporting. Please refer to this video for a step-by-step walk through. When exporting, be sure to 

edit the file name so that it does not begin with a number.  
 

 
 
 
 
 

https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/exporting-positive-lab-results-in-epitrax.pdf
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/video/export-demonstration.mp4
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EpiTrax Demographic Tab 

The Demographic tab is the first tab in the Edit Morbidity Event page. This tab can also be 

opened from the View > Demographic menu located at the top left of the page. 
 

The purpose of this tab is to enter/edit case’s demographic information like: 

 Name 

 Age 

 Addresses 

 Telephone Numbers 

 Email addresses 

 Gender 

 Race  

 Ethnicity 
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Demographic Tab 
 
 

 
 Name: The last name and first name of the person will be auto-populated from the create NEW 

CMR action. There are fields where you can enter a middle name and the name of a parent or 
guardian of the case. First and last name should be saved with proper capitalization. Edit or add 
the name(s) if needed and click the Save & Continue button. 

 Date of birth: The field will be auto-populated if entered when creating the “New CMR” for the 
person. Add the date of birth if this field is empty. 

 Current age, Age at event values will be auto-calculated based on the date of birth of the person 
and event date of the morbidity event. The “event date” is calculated based on the earliest event-

related date entered in EpiTrax (for example, Date diagnosed, Onset date, or specimen Collection 
date). 

 Age at onset will be auto-calculated based on Onset date (check Clinical section). The auto-
calculations do not take place until after clicking on Save & Continue. 
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Address: 

 Street: Enter the house number and street name (i.e. 123 Generic Street).
 Unit Number: Enter the apartment, space or unit number or the multi-family housing 

complex number.

 City: Enter the full city name, unabbreviated.
 State: Select the state by clicking the drop down arrow. (After the Street, City, and State 

have been entered, if the address can be verified by the EpiTrax system, the Zip code 
and County for the address will auto-populate.)

 Zip code: Enter valid zip code.

 County: Select the county by clicking the drop down arrow.

 Earliest known: Enter the date when the address became valid for the person, if known.

 Moved: Enter the date when the person moved from the given address, if known.
 Created: After an address has been saved, this field will appear to denote the date the 

address was created/saved in EpiTrax.
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Demographic Tab (continued) 

 
Addresses: 

 Note: Here you can enter additional information regarding this address for future 
reference. This information will not appear in the “Notes” section of the morbidity 
event. (The address note can be updated after saving by clicking Options > Edit 
Person. All addresses for a person will be listed in the Demographic tab of the Edit 
Person page.) 

 
Once all address information is entered, click on Save as Address at Diagnosis 

button. To add another address, click “+ Enter Address” button. 
 
If there are existing addresses for the person in the system, they will be displayed 

at the lower part of the Address sub section. Options to mark or remove the 
“Address at Diagnosis” will be available. 

 
If an address is not available the report will be entered without a patient address 

and the case will be assigned based on the address of the medical provider.  
 
 

 
Telephones: This section is for adding the contact information for future follow- 
up with the case. Multiple telephone numbers can be added. All telephone 
numbers for an individual will be displayed in this section.  

 Telephone type: Select the telephone type of the person from the drop down list. 

 (Area) Phone, Ext: Enter the area code, phone number and extension. 
Extension is optional. 

 Country: Enter country code. For USA, enter 1. 
 Earliest known: Enter the date when the telephone number became valid for the 

person, if known. 
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 Note: Here you can enter additional information regarding this phone number 

for future reference (for example, that this phone number can only send/receive text 
messages). This information will not appear in the “Notes” section of the morbidity 

event. (The telephone note cannot be edited after saving.)  

 Click the “Save & Continue” button. This will bring another set of empty fields for an 
additional telephone number. 
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Demographic Tab (continued) 

 

 
Email Addresses: This section is for adding the contact information for future follow-up with 
the case by email. Multiple email addresses can be added. 

 
 

Email Address: Enter email address. 

Click “Save & Continue” button. This will bring another empty field for an additional 
email address. 

 
 

 

 
Demographics: 

 Birth sex: Select the birth sex of the person. 

 Current gender: Select the current gender of the person. 

 Primary language: Select the primary language of the person. 

 Ethnicity: Select ethnicity from the drop down list. 

 Race: Select the applicable race options from the drop down list. 

 Does this person have any tribal affiliation? If this question is marked “Yes,” 
further fields will appear such as “If yes, which tribe(s)?” and “If yes, enrolled 
member?” 

 Country of birth: Select the country of birth from the drop down list. 

Click “Save & Continue” button. 
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Event Info: If this event is listed as a contact to a morbidity event, the “Event Info” section of 
the Demographic Tab will be visible. If this event is not listed as a contact to another event, 
then this section will not be visible. 

 
o Contact disposition: For COVID-19, we will use the Contact disposition and Contact 

disposition date fields to reflect the contact’s Date of last exposure to the COVID-19 
case. There are plans to add a “Date of last exposure” dropdown option for this 

field. In the meantime, please select “Other.” 
o Contact disposition date: Enter the date that corresponds to the selected “Contact 

disposition.” For COVID-19, we will use the “Contact disposition date” as the “Date 
of last exposure” to the individual with COVID-19 for whom this person was listed as 
a contact. 

o Contact type: Select the most appropriate option from the dropdown – if no 

appropriate option is available, select “Other.” 
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EpiTrax Clinical Tab 
 
 

 

Clinical is the second tab in the Edit Morbidity Event page. This tab can also be opened from 
the 

View > Clinical menu located at the top left of the page. 
 

This tab is to enter the related disease and treatments received by the person like  

 
 Disease 
 Relevant Comorbidities 
 Hospitalization 

 Hospitalized Health Facilities 
 Mortality Status 
 Pregnancy Status (Note: this field will currently only show if the Birth sex field on the 

Demographic Tab is listed as “Female”) 

 Treatments 
 Clinicians 
 Diagnostic Facilities 
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Clinical Tab (continued) 

 
 Disease: This section contains information on disease, date the disease symptoms first 

appeared (onset date), and date the person was diagnosed with the specific disease.

 Disease field: This drop-down field contains lists of diseases to choose. The field will be 
auto- populated with the initial disease selected for the person while creating the new 
CMR. If that disease was entered incorrectly, select a new one from the list. Make sure 

to click the Save & Continue button located at the top right corner of the page.

Changing the disease will also change the Disease name at the top header in the Edit 

Morbidity Event page. 
 
 

 

 Onset date: This field shows the date when the disease symptoms were first identified 
in the case. Enter/edit the date of disease onset. Make sure to click Save & Continue 
button located at the top right corner of the page.

 

Note: Before completing and approving an investigation, confirm that this onset date 

matches the onset date listed in the Investigation > 2019-nCoV form > Symptoms and 
Clinical Course > “If symptomatic, onset date” field. 

Once the date is saved, the Age at Onset field under Demographic tab will be auto- 
populated with the calculated value using this date 

 

 Date diagnosed: This field shows the date when the case was diagnosed with the disease. 
Enter/edit the date of disease diagnosis date. Make sure to click the Save & Continue 
button located at the top right corner of the page.
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Clinical Tab (continued) 
 

 

 Facility / Clinician / Hospitalized Status: This section shows information on whether the 
case was hospitalized due to the specified disease and if so, where and when the hospitalization 
occurred.

If the case was admitted to multiple health facilities, you may click on the red “Add a 

Hospitalization Facility” link to display additional fields. These additional fields will allow 
you to enter in information for the additional inpatient dates. 

 
If this is the first time entering facility/clinician/hospitalized status, the page will 
display No facilities or clinicians found. 

 

 
Click + Facility / Clinician button located on the right side of the Facility / Clinician / 
Hospitalized Status section. This will bring the set of fields to enter details: 

 
 

Relevant Comorbidities: This section contains information on different conditions associated with 

the disease 
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Clinical Tab (continued) 

 

Fields under the Facility / Clinician / Hospitalized section 

 Visit type: Visit type of the case in the facility due to the related disease can be
Inpatient, Outpatient or Unknown. Select appropriate value from the drop down list. 

 Disease caused hospitalization: This field will be available if the inpatient visit type is 

selected. Select from the drop-down list whether the case had to be hospitalized due 
to the disease.

 Health facility: Enter as much of the facility name as possible and hit Enter. The system 
will search for the available list of facilities in the database. Select the appropriate 
facility name.

 

Click Save & Continue once the health facility is selected. 

 
If the facility name is not in the list, send an email to EpiTrax@health.mo.gov with a 
request to add the new facility. 

 

 Type: The field will be auto populated if the details are there in the database for the 
selected facility. Please note, this field will be populated only after clicking on Save & 

Continue. 

 Address/ Phone: The field will be auto populated if the details are there in the 
database for the selected facility. Please note, this field will be populated only after 
clicking on Save & Continue. 

mailto:EpiTrax@health.mo.gov
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Clinical Tab (continued) 

 
 Clinician: Enter the name of the provider or clinician and hit enter. 

o This will bring the list of clinicians in the database. Select the appropriate name from 
the list. If the name is not in the list, click +New button to the right of the clinician 

field to add a new clinician name and click Save Clinician button. 

 Visit start: Enter date when case was admitted to the facility. 

 Visit end: Enter date when case was discharged from the facility. 
 Medical record number: Enter medical record number for hospital visit. 
 Facility comment: Enter generic comment regarding the facility. The Facility comment 

section is for comments about the facility, not the case. As noted in EpiTrax, please do 
not provide any disease specific comments as this field may be visible in other cases. 

 
If the case visited multiple health facilities, click on the + Facility / Clinician button to display 

additional fields. 
 

 

 Mortality Status: This section is to record mortality status (i.e. whether the case is alive 

or dead). 

 Died? : Enter Yes/ No/Unknown 
 

 

 Date of Death: Enter date of death, if Died? is marked as Yes. 
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 Selecting “Yes” for “Died?” will prompt the question of “COVID-19 caused death?” In some 
cases it may have to be determined if a COVID-19 positive case actually died due to COVID-19. 

Sometimes there is another cause (determined by the doctor, medical examiner, etc.), in which 
case, “COVID-19 caused death?” should be marked as “No” or even “Unknown” in some cases. 

 

 Pregnancy Status: This section is to indicate if the case is pregnant. 
Please note, this question will be populated only if the “birth sex” option in the 
Demographic tab is selected as female. 

 
 

 

 
 Pregnant? Select Yes/No or Unknown from the list 
 Click + Pregnancy button to add pregnancy details. 
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Clinical Tab (continued) 

 Number: Enter pregnancy number for the case. 
 Expected delivery date: Enter anticipated pregnancy delivery date. 
 Expected delivery facility: Enter name of the facility where the case is expected 

to deliver and hit Enter. Select from the list. 

 Actual delivery date: Enter delivery date when the case delivered the 
baby/babies. 

 Actual delivery facility: Enter name of the facility where the case delivered the 
baby/babies and hit Enter. Select from the list. Note: If the facility name is not in 
the list, email EpiTrax@health.mo.gov to add the facility to the system. 

 Insurance mother: Select insurance status of the female case. 

 Insurance infant: Select insurance status of the baby/babies. 
 Outcome: Select the pregnancy outcome from the list. 

 
Click + Pregnancy button to add another pregnancy for the case. 

 

 

 
 
 

Click Save & Continue button on the top right corner of the Edit Morbidity Event page. 

mailto:thelist%2CemailEpiTrax@health.mo.govtoaddthefacilitytothesystem
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Clinical Tab (continued) 

 Treatments: Treatments are specified by disease. Only treatments associated with the 
specific disease will be displayed. Select an option from the Treatment Given drop-
down box. If additional treatments were rendered, select the + Treatment button to 

display additional fields to add further treatment information. 

 Treatment date: Enter treatment start date. 

 Treatment stopped date: Enter the date when treatment was stopped. 
 Treatment: Select the treatment that was provided from the drop-down list. This list is 

disease specific. 

 Quantity: Enter treatment dosage amount. 
 Treatment form: Select the treatment form from the drop down list. 
 Status: Select whether the treatment was Administered or Prescribed. 

 Treatment comment: Enter notes on treatment provided to the case for future 
tracking. 

 

 Vaccines: This section is to add vaccine details. It will only be visible in select records 
where vaccination status is relevant. Click + Vaccine button to add another vaccine 
record for the case. 

 
Click + Vaccine button to display additional fields to add vaccine information: 

 

 Vaccine: Select the vaccine name. The list will be disease specific. 
 Administered date: Enter vaccination administered date. Dose number 

in series: Enter vaccine dosage series number. 

 Quantity: Enter treatment dosage amount. 

 Manufacturer: Enter the vaccination manufacturer name. 

 Lot number: Enter vaccination lot number. 
 Expiration date: Enter vaccination expiration date. 

 National drug code (NDC): Enter vaccination NDC code. 
 Vaccination record identifier: Enter vaccination record ID number. 
 Information Source: Select vaccination information source from the list. 
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EpiTrax Laboratory Tab 
 

The Laboratory tab is the third tab in the Morbidity Event page. This tab can also 
be opened from the View > Laboratory menu located at the top left of the page. 

 
This tab is to view the related laboratory results for the case. 

 
 

 
Ensure that all COVID-19 test results are entered, as some individuals are tested multiple times.  

 
 To view previously saved labs: hover over any part of that particular lab description and 

it should become highlighted in yellow and show “Click to expand”. All lab testing details 
will display once expanded and can be edited if needed. You can add additional lab 
results by clicking the “+ Add Lab” button.

 Ensure as much laboratory info as possible is included in the lab result entry section.
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EpiTrax Contacts Tab 
 

Contacts is the fourth tab in the Edit Morbidity Event page. This tab can also be opened from 

the View > Contacts menu located at the top left of the page. 

 
The Contacts tab shows detailed information for persons who have been in contact with the 
case during the infectious period of the disease. The collection of contact information 
allows LHDs and DHSS to track clusters or possible outbreaks, identify contacts at risk of 

spreading the disease, and to take public health action to reduce further exposure in the 
community. 

 

 

Note: This section does not record contact information for the case. It records people the 
case may have exposed during the case’s infectious period. 

Sections under this tab include: 
Contacts: To enter information regarding the potential exposures. 

Adding Contacts: 

There are three options for adding contacts individually (the “import” option for adding multiple 
contacts at once is described later in this section): 

 

1. Search Person: Type the name of the contact (person exposed to the 
individual/morbidity event) and press enter. If the person is found by performing a 

search, click the name from the list and click on Save & Continue to add that person to 
the case record as a potential exposure. This creates a new Contact Event for the 

person. 
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2. + Create New Person: If the person is not already in EpiTrax, click the + Create New Person 
button and add the contact’s details. This will create a new person re cord in EpiTrax and a 

corresponding Contact Event for that person. 

 
3. Link to an orphan contact with a record number: This option allows you to link to a pre- 

existing morbidity event by using a record number. For example, if a contact already has 
a morbidity event entered for them that stemmed from this case, then you need to link 

that morbidity event directly by typing the morbidity event record number into this field 
and pressing enter. 

 

Example scenario for when to use the above option: Sally has COVID-19 and exposed 
Joe. Joe subsequently developed COVID-19. A morbidity event was entered for Joe prior 

to a morbidity event being entered for Sally, and you want to link Joe’s pre -existing 
morbidity event as a contact to Sally. You want to show that Joe’s exposure to Sally is 

the likely source of Joe’s infection (since that is what the available evidence suggests). If 

you create a NEW contact event for Joe, then this will not link Joe’s morbidity event 
information to his exposure to Sally. In this situation, you should use the “Link to an 
orphan contact with a record number” option. 

 

Once you have added a contact, click Save & Continue. The contact or morbidity event 

will now be an associated contact record for the parent case.  
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 Once you have added an individual contact, the contact will appear in the list, and a 
“contact event” will be created for them (unless you have associated a pre-existing 

morbidity event as a contact).

 You will be prompted to add the “Contact Type”, “Contact Disposition” (which you will 
list as “Other” for all contacts), and “Disposition date” (the date of last exposure to the 
case).

 You can access the contact’s event record by clicking on their record number.
 You should add any demographics you may have on the contact by going to their 

contact event and completing the demographics tab, just as you would in a 
morbidity event. 

 
 

 

 When you go to a contact’s event record and proceed to the “contacts” tab, it will list 

the case that they are the contact of. This feature automatically links the case and the 
contact together, and therefore you do not need to manually list the original case in the 
contact’s event record.

 The case is also listed as the “Parent case” in the top bar of the contact event record. 
Therefore, there are two different places that the case is automatically listed on the 
contact’s record.
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Promoting a contact event to a morbidity event 

 

 
 If a contact that is already listed in a case’s contact list becomes a probable or confirmed 

case themselves, you can go into their contact event record, select the “Options” button 
on the top left, and select “Promote.”

 This will promote the record from a contact to a morbidity event. It will create 
the morbidity record for you, without you having to manually add it to EpiTrax. 
You will still need to add all of the investigation and laboratory details (if 
applicable) to the new morbidity record. 

 

This morbidity event will be still be listed as a “contact” of the parent case so 
that when you are viewing a case’s contacts, you will be able to see how many of 

the contacts have become cases themselves. 
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Contacts Tab (continued) 
 

Importing multiple contacts at once 

 
 If you have several contacts, you can import a line list instead of adding each one 

individually. In the Contacts tab, click on “Import” on the far right.
 

You can then click on “Options” and select either “Download Template” to create the 
list of contacts, or “Upload Import File” to upload the list. 

 
 

 

Import: Click on the button to download an import template to an Excel spreadsheet. All 
con- tact demographic information can be added to the template and then uploaded.  

 

Options: Click on Options. 

 
Download Template: Click on Download Template to download the import template. 
Save the template on your computer. 

Upload Import File: Click on Upload Import File. Click on Import File to find the 
appropriate document. Choose the Contact Event Type. 

 



48 
 

To Finish Import, Click on Import. 
 

 

 
Imported Contacts have been added to the parent case. 

 

Click on the parent case record number in the top left to return to the parent case record. 
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Routing contacts to another jurisdiction: 
 

Contact events are automatically assigned to the jurisdiction that the parent/origin case is 
assigned. If a contact to a case in your jurisdiction resides in another jurisdiction, you need to 
route the contact event to the appropriate LHD for follow-up. The routing of contact events is 

done the exact same way as the morbidity events. 

 

1. Click on the contact’s record number to go to their contact event record. 
 

2. Make sure that in the Demographics tab of the contact event record you have entered 

the contact’s address, phone number, and disposition (last exposure) date, and any 
other information that will help the appropriate LHD initiate an investigation. 

 

You can also enter any additional information as a note in the Notes tab. Click the “Save 
& Continue” button. 
 

3. Click the “Workflow Options” button, select “Route to LHD,” select the appropriate 

Investigating Agency, and click “Route to LHD”. 
 

This highlights the importance of creating a list in your “Events” that includes contact events, so 
that you can see any contacts assigned to your jurisdiction (and check it often!). This will 

eliminate the need to send emails to other jurisdictions/district staff to notify about out of 
jurisdiction contacts. 
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Sending contacts to MO ACTS for contact tracing and monitoring: 
 

Once you have entered all of the information on an individual contact (such as their address, 

phone number, disposition (last exposure) date, and any other information you have) and 
verified that the listed Investigating Agency is correct, you can select the “Options” button to 

the left of the contact, and select “Send to Tracing”. This will enter the contact into MO ACTS 
for contact tracing. 
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Encounters Tab 
 

The “Encounters” tab will be mostly used for local health department investigators doing case 

management to track when and where a case has had encounters with public health.  

 Encounters cannot be removed or edited once you select the “save and continue” button.  
 

Sections under this tab include: 

 Encounters – To add an Encounter, click on the “+ Encounter” button, and the below 
fields will appear. 

 

 Investigator: This field will auto-fill with the investigator’s name that is 
completing the CMR. If you need to change the name, you may click on the field 

to view and select from the drop down box listing of investigators.  

 Encounter Date: This field is used to enter the date and time of the encounter 
with public health. 

 Location: This field contains a drop down box listing the types of methods 
through which the public health encounter may have occurred. Select the 
appropriate option from this field. 

 Description Field: This field allows the investigator to enter additional 
information which may describe the specified Encounter. 

Click on Save & Continue. 

You can now add an additional Encounter. 
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Investigation Tab 

Sections under this tab include: 
 

 Investigative Information (associated forms) 

 Contact Oriented 

 Exposures 

 Other 
 

Investigative information 

 
The sub-tabs and fields displayed under the “Investigation information” section depend on if 
there are any investigation forms available in EpiTrax for the specific disease. For many 
infectious diseases, there will be no fields displayed under the “Investigation” tab. 

 
It is best practice to save often while working in the Investigation Tab. It is recommended to 

save as often as possible, at least each time you complete a sub-tab, in case any network or 
technical issues occur that might cause any unsaved data to be lost. 

 

2019-nCoV form: 

 
For COVID-19 morbidity events, the “2019-nCoV” form should be used. This form follows along 
closely with the CDC PUI and Case Report Form. This 2019-nCoV form has several sub-tabs, and 

each should be filled out as thoroughly as possible. If you enter into EpiTrax all the information 
that is required on the CDC PUI and Case Report Form, then there is no need to attach or send 
in a paper/PDF copy of the form. 

 

Sub-tabs on the 2019-nCoV form: 

 Case Info and Resolution Status 

 Interviewer Information 

 Ignore 

 SARS-CoV-2 Testing 

 Symptoms and Clinical Course 

 Past Medical and Social History 

 Exposure History 

 Hospitalization and Death 
 

In some circumstances, multiple forms may be required to investigate a case. Additional forms 

can be viewed by reviewing the Associated Forms section on the left hand side of the 
Investigation tab. 



53 
 

When you click on a form listed in the Associated Forms section, you will see tabs displayed on 
the right. You may use these tabs to complete investigation regarding the case. These forms are 

the same as the paper (or pdf) versions of the disease specific forms. 
 

 Note: If you receive the message “No investigation forms are configured for this event/ and or  

 disease,” that indicates that this disease has no associated forms to complete.  
 

 

Contact oriented 
 

This section provides fields to note whether this case is a food handler, health care worker, 

associated with group living, or associated with day care. This also provides a field to note the 
occupation of the case. 

 
Exposures 

 
This section contains fields to record places that a case visited during their infectious period and 
may have potentially exposed others. 

 

 

 
To add an exposure place, click the “+ Exposure” button. The below fields will 
then be displayed. 



54 
 

 
 

o Exposure place: You can search for a previously entered exposure place by typing a place 
name, city, or zip code and then pressing “Enter”. If the place is not already entered in 

the system, you can add a new place by clicking “+ New”. 
 

o Beginning: This is the date and time the potential exposure began (for example the date 

and time the individual arrived at a place). For example the date and time the individual 
arrived at a place). Please note the time is in military time. 

 
o Ending: This is the date and time the potential exposure ended (for example the date and 

time the individual left a place). For example the date and time the individual left a 
place). Please note the time is in military time. 

 
o Description: This is a free text box where you can enter any details about the potential 

exposure event as well as describe follow-up that has occurred. 

 
After entering the exposure details, click “Save & Continue”. You will then be able to add an 
additional exposure, or you can view or edit previously entered exposures. When you hover 

your mouse over a previously entered exposure place, it will highlight yellow. You can click on 
the yellow bar or the magnifying glass icon to expand and view or edit the details. 
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Other 

 

This section includes fields to record additional investigation details:  
o Imported from: This field can be used to note from where the case 

originated. The options include Indigenous (within the jurisdiction), 

Outside U.S., Outside of County, Out of State, and Unknown. 
o Binational reporting criteria: This data will assist CDC in facilitating 

information sharing with Mexico and Canada for cases and outbreaks 
that may require binational public health action. The options include: 

 Exposure to suspected product from Canada or Mexico
 Has case contacts in or from Mexico or Canada
 Other situations that may require binational notification or coordination of response
 Potentially exposed by a resident of Mexico or Canada

 Potentially exposed while in Mexico or Canada
 Resident of Canada or Mexico

o Transmission mode: Select the most appropriate option to describe the mode of 
transmission. 

o Risk factors 
o Risk factors notes 
o There are additional fields that can be used as needed: Other data 1, Other data 2 
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Notes Tab 

The “Notes” tab is used to add information that may be useful when reviewing the case. For 
example, if the case entered is a duplicate of a previously entered case, you will want to note 
this in the Notes tab as well as send an email to the EpiTrax team at epitrax@health.mo.gov. 

 

Sections under this tab include: 

 Attachments 
 Notes 
 Tasks 

 
There are two types of notes: 

1. Administrative: System added notes that are created when certain actions take place within 

the case. These are used for case tracking purposes. 

 

 

2. Clinical: Notes added by a user to record data that cannot be entered on any other tabs. 
 
 

 

Note: A note that has been saved is PERMANENT. It cannot be deleted; however you may use the 
strike-through option to indicate that the note is no longer valid. Keep in mind that individuals can 
request their own record from DHSS and all records in EpiTrax can be released in certain instances 
according to Missouri statute and data release policies. Please only document objective, factual 

information. 

mailto:epitrax@health.mo.gov
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The font options are, in list order: 

 Bold, Italicize, Underline, Strikethrough, Change of font type, 
Change of font size, font color, and highlight. 

 Users can create a bulleted list, a numbered list, indent a sentence or paragraph, change 

to right, left, or center justified, hyperlink, or set text back to default. 
 

Tasks 

Click on +Add Task in lower right corner. 
 

 

Fill out all task information as dis- played. Click on Save. The task will now be displayed at the 
bottom of the Notes tab. You can also set your EpiTrax Dashboard settings to display certain 
tasks based on the due date, disease, investigating agency, who the task is assigned to, and the 
task status. 
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Administrative Tab 
 
The “Administrative” tab allows users to input additional information regarding the case. 

Sections under this tab include: 

 Event Information 

 Case / Outbreak 
 Reporter Information 
 Auditing /Investigation 

 

 
Fields available on the Administrative tab include: 

Case / Outbreak: 
 LHD Case Status: Completed by LHD based on the CDC’s NNDSS Case Definition 

(https://wwwn.cdc.gov/nndss/conditions/). 
 State Case Status: Completed by DHSS.

 Outbreak Associated: Please mark this as “Yes” if the case has been identified as 
being associated with an outbreak.

 Outbreak Name: DHSS guidance will be available soon regarding best practices for 
using the Outbreaks feature in EpiTrax. 
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Auditing / Investigation: These fields are to be completed at the LHD based upon 
LHD protocols. Fields include LHD investigation/intervention started, LHD 
investigation completed, Investigation outcome, and Event Name. 

 
These fields, along with the Reported Dates (mentioned below), are important to complete as 
they provide information on how quickly investigations are started and completed from date of 

report. These data are often required to submit as part of grant applications and deliverables, and 
can inform administrative decisions. 

 
Reporting Agency and Reporter Fields: These fields reflect the entity and individual reporting the 
disease incidence to Public Health. 

 
Reported Dates: These fields include Date first reported to public health, Results reported to 
LHD, and Date CDC was first verbally notified. 
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Closing Cases 

 
Once you have completed a case investigation and have entered all necessary information into 
the event record, and once the case has met the conditions to discontinue isolation, you should 
close the case out by performing the below steps: 

 

1. To “complete the investigation” in EpiTrax, click “Workflow Options” and select 
“Complete Investigation”. 

 
2. The final step is for the LHD to approve the event. The LHD can review the record after it 

is “completed” to ensure the data is accurate and complete (providing two levels of 

internal review if desired). Once internal review is completed, select “Approve Event”. 
This is the final step before the case is sent to the state level and indicates to DHSS that 
the data is ready for review and submission to CDC. 
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Settings 

When you log into EpiTrax the first time, you will want to go directly to Settings on the far right 
of the top green banner and verify the General User Information is correct. This is also where 
you can change your password. 

 
 

 
 
 

 
 
 

Fill in all of the user 
information fields. This 
will ensure your contact 
information is available 

and able to be displayed 
to other users who may 
want to contact you 
regarding a case for 

which you are listed as 
the investigator. 
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Appendix 1: Definitions 
 

 BRDI: Bureau of Reportable Disease Informatics
 

 Case: A person with the particular item of interest or disease; an alternate name for the 

CMR or record.
 

 CMR: Confidential Morbidity Report
 

  Confidentiality: The obligation to not disclose identifying information unless needed 
to protect the public’s health

 
 Contact: A person the case may have exposed to an illness

 

 DHSS: Missouri Department of Health and Senior Services
 

 Encounter: The interaction between a case and a public health official
 

 Epidemiology: The study of the distribution and determinants of health-related states 
or events within a specific population, and the application of this study to control 
health problems

 
 Food Establishment: An operation that stores, prepares, packages, serves, vends, or 

otherwise provides food for human consumption

 
 Foodborne Illness: A disease acquired through eating or drinking contaminated food or liquids

 

 LHD: Local Health Departments
 

 Parent Patient: The parent patient is the individual from which a contact event or another morbidity 

event stemmed.

 

 Public Health Surveillance: The routine collection, analysis, summarization, and 
dissemination of data for the purpose of preventing and controlling the spread of 
disease

 

 Orphan Contact: A contact without a known “parent patient”
 

 Risk Factor: An attribute or exposure that is associated with an increased occurrence of 
disease or other health-related event or condition
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Appendix 2: Event Workflow 

1) Once a CMR has been created within EpiTrax, it will be assigned to a Local Health Department 
(LHD). 

2) For new cases entered into EpiTrax by DHSS, the LHD will receive notification by email that 

the new case has been assigned to their jurisdiction. 

Note: If a previously entered case (or contact) is routed to a new jurisdiction, the LHD will not 
necessarily receive an email notification, so that is why it is important to create an Events  
view that displays all events newly “Assigned” to a jurisdiction and to check this often. This 
will display both newly entered cases and any cases or contacts that are routed/assigned to a 
jurisdiction. 

3) Upon receiving the notification, the LHD will review the case and determine if it was assigned 
to the correct jurisdiction. 

 If the case’s address is NOT provided, the LHD will review to see if the provider is in 
the LHD’s jurisdiction. 

 If the provider is in the LHD’s jurisdiction, the LHD will contact the provider 
to obtain the case’s information. 

 If the provider is NOT in the LHD’s jurisdiction, the LHD will review the CMR to 
see if the laboratory is in the LHD’s jurisdiction. If the laboratory is within the 

LHD’s jurisdiction, the LHD will contact the lab to obtain case information. 
 If the case is not in the LHD’s jurisdiction, the LHD will update the address, 

create and save a note, and reroute the case to the appropriate  jurisdiction. 

 If the case is an out-of-state case, the LHD will create and save a note and then 
reject the case. 

4) Once it is determined that the case is in the correct jurisdiction, the LHD will click on the 
‘Accept” radio button to accept the CMR. This will change the status to “Accepted by Local 
Health Department”. 

5) In the “Assign to investigator” drop down box, the LHD will assign the CMR, changing the 

status to “Assigned to Investigator”. Alternately, the LHD may “Assign to queue” on the 
Administrative tab based on the protocols established by the LHD. 

6) Once the case is assigned to an investigator or a queue, it must again be “Accepted” (by the 
investigator). This will change the status to “Under Investigation”. 

7) Once the investigation is completed, the LHD investigator will click the “Complete” button. 

The LHD Administrator will then “Approve” or “Reject” the CMR. 

8) Once a case is “Approved” by the LHD Administrator, DHSS staff will review the case to ensure 
completion. 

9) Once DHSS staff reviews and verifies completion, they will “Approve” the case at the 

state level, changing the status to “closed.” 
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Appendix 3: Frequently Asked Questions 
 

How to Find Additional Assistance 
 

1. Whom do I contact if I need help? 
Many helpful resources are available on the EpiTrax website  that may contain the answer to your question. 
Your first stop in issue resolution should be the EpiTrax User Guide. 

 
If you are unable to find the answer to your question in the User Guide, please contact the EpiTrax Help 
Desk as your first line of outreach. They can assist with most basic questions. The Help Desk is tracking the 
number and types of questions to help refine guidance and processes. Feel free to email, call 573-526-9533 
or submit a ticket here. (Please do not contact BRDI staff directly without going through the Help Desk first , 
except in the situations listed in the bullet points below.  

 

 General EpiTrax questions should go to EpiTrax@health.mo.gov. 
 If you need a provider or lab added, please e-mail DHSS.BRDIEpiTraxSupport@health.mo.gov. 

 If you notice duplicates in EpiTrax that need to be addressed, please e-mail 
DHSS.BRDIEpiTraxSupport@health.mo.gov. 

 If you need additional address/phone contact information, please e-mail DHSS.DCPH-SDP- 
DiseaseInvestigationDispatch@health.mo.gov during the hours of 8-5 Monday-Friday. Outside of 
these hours, you can contact DHSS.ClinicalApprovals@health.mo.gov, which is monitored 
between 4AM and midnight daily. 

 
2.  Will the help desk be temporary while we implement EpiTrax or will it be long-term? 

The help desk supports both EpiTrax and MO ACTS users. DHSS anticipates that the help desk will run 
between 12 and 24 months. As staff workloads become routine and manageable, help desk duties and 
staffing may shift. The Help Desk is currently available 8:00a-8:00p, Monday-Sunday. The help desk phone 
is answered on weekdays, but email and ticket submissions are available every day.  

 
 
 

System Access 

3. Is MO ACTS available to all EpiTrax users at this time? 
Yes, MO ACTS will be available to most EpiTrax users. If you are interested in bringing in volunteers or 
temporary staff to assist with contact tracing, please contact EpiTrax@health.mo.gov.  

 
 

4. What if we did not receive EpiTrax welcome emails? 
If you did not receive a welcome e-mail, you will not have an EpiTrax account set up prior to 
implementation. All individuals who had a WebSurv account should have been migrated into EpiTrax with a 
similar role, but it is possible that someone may have been missed. In that case, please reach out to the 
EpiTrax Help Desk at 573-526-9533 or epitrax@health.mo.gov and they will initiate an account request for 
you. You can also enter an account request yourself at https://redcap.link/maet_access. 
 
 
 
 
 

https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/user-guide.pdf
https://redcapsdp.azurewebsites.net/redcap/surveys/?s=ED3ALHWHRH
mailto:EpiTrax@health.mo.gov
mailto:DHSS.BRDIEpiTraxSupport@health.mo.gov
mailto:DHSS.BRDIEpiTraxSupport@health.mo.gov
mailto:DiseaseInvestigationDispatch@health.mo.gov
mailto:DiseaseInvestigationDispatch@health.mo.gov
mailto:DHSS.ClinicalApprovals@health.mo.gov
mailto:EpiTrax@health.mo.gov
https://redcap.link/maet_access
mailto:epitrax@health.mo.gov
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5. How will EpiTrax account credentials be sent? 
You will receive an e-mail from an EpiTrax account. 

 
6. Do we need to work in Chrome for EpiTrax? 

EpiTrax works well in Chrome, Firefox, and most versions of Edge. EpiTrax does not work well in Internet 
Explorer.  

 
7. How can I get access to Chrome or Firefox? 

DHSS staff can use the Software Center by clicking on Windows start and typing “Software Center” in the 
search box to select additional applications or by submitting a ticket to ITSD. LPHA staff should check with 
their IT support staff. 
 

 
 

Training Opportunities 

8. If I have watched the old WebSurv training videos, am I required to complete the EpiTrax training 

simulation? 
It is recommended that you complete the EpiTrax training simulation even if you are an experienced 
WebSurv user as there are several key differences between entry in the two systems. 

 
9. I found the EpiTrax Demo to be very helpful! Thank you!! Do you have any plans to share this demo with 

the LPHAs? 
Yes. Demos, reference guides, and training simulations are posted on the EpiTrax website. 

 
 

Notifications and Other Reports 

10. Will the notification system still be up so we do not lose new cases during this process? 
Yes, but there will be some modifications: 

 EpiTrax and related tools contain a notifications feature that will send hourly e-mails. However, the 
feature does not have the capacity to send text messages. This capability may be available through a 
separate product. For the time being, the existing SFTP folders will be used as they allow both e-mail 
and text notifications. 
o Documents that are received through fax, mail, etc., will continue to be dropped into the 

LPHA folders as they are received. 
o Many submitters have started sending electronic messages for ingestion, which means there 

is no document for the notifications team to sort and send. DHSS will run a report out of 
EpiTrax hourly and drop it into the existing notification folders so that LPHAs will still be 
notified of the ingested cases. 

 As data submitters continue to be transitioned to electronic reporting and reports can be 
immediately ingested, the number of actual documents received will be reduced and there will no 
longer be a lag between receipt of a report and entry into the disease registry system. Cases will 
appear immediately in LPHA workflows. It is anticipated that the existing staff-intensive notification 
process will be phased out at that point after adequate messaging is given to LPHAs.  

 
 
 
 
 
 

https://health.mo.gov/training/epitrax/
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/
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11. Will LPHAs still receive a list of negative results daily? 
Yes, the same lists will be provided for the time being since COVID-19 data are now stored in multiple 
databases. Eventually all data will be moved to EpiTrax and the line lists will likely end at that point as all 
data will be accessible in one place. LPHAs will be able to use the Export feature to pull lists of results. 

 
DHSS can assist with setting up Export reports, which can be saved and re-run whenever needed. 
 

12. Will priority condition emails still be sent when a priority disease condition has been entered? 
This functionality is not currently available in EpiTrax. DHSS will continue to send priority condition emails 
for other conditions using WebSurv. 

 
 

 

Finding Information in the Systems/Data Migration 

13. Starting with implementation, all new labs will go into EpiTrax, so Websurv will more be like an archive. 
Is that correct? 
Yes. All new labs will be entered in EpiTrax. As of 10/1/2020, WebSurv screens will be locked so that new 
cases cannot be added. However, LPHAs will still be able to view cases in WebSurv for reference.  

 

14. Will PUI information be available in EpiTrax? 
If information is entered into the correct fields in EpiTrax, it will be available through the Export feature. 
Please make every effort to find the correct field to enter the information rather than putting information 
in notes or just attaching the document. If the information is not entered in the correct fields, it cannot be 
pulled for analysis. 

 
15. If a case is assigned to a wrong jurisdiction, will LPHAs be able to see that? 

For COVID-19 data, the determination was made to allow all users to see data from all jurisdictions, 
meaning that you would be able to see a case if you search for the record, even if it’s not assigned to your 
jurisdiction. However, the assigned jurisdiction or DHSS would need to route the case to your jurisdiction in 
order for it to appear in your workflow. There are detailed instructions on completing this process in the 
EpiTrax User Guide.  

 
16. How will a person find new open COVID cases that need to be followed up on? 

Cases will be assigned to a jurisdiction in EpiTrax. The case should show up in the county’s workflow and on 
the dashboard. The How to Identify New Cases in EpiTrax bulletin outlines how to set filters on the EpiTrax 
Events page to view new cases only.  

 Click on Events in the green bar. Then click the Options button. 

 Click +Add View and make the following selections: 
o New view name: New Cases 
o Event investigation status: Assigned to LHD 
o Diseases: COVID-19 
o Investigating Agency: Select your agency. 

 Click Save next to the New View Name box. 
 
The EpiTrax User Guide and EpiTrax Event Workflow bulletin also provide guidance on how to utilize this feature. 

 
 
 
 

https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/user-guide.pdf
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/how-identify-new-cases.pdf
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/user-guide.pdf
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/epitrax-event-workflow.pdf
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17. What access will local health departments have to the data from PUI forms in EpiTrax? In which format 

will that be available? 
Any information entered into EpiTrax fields can be viewed on the screens. Data in many fields can be pulled 
through the Export feature. DHSS staff are also instructed to attach documents on the Notes tab. Electronic 
messages that are ingested show the original HL7 message on the Notes tab. 

 
18. How do we search name variations accurately? 

Using the Last Name, First Name, Middle Name, and DOB to search existing person records in EpiTrax will 
sort the list of results in descending order based on the “Score Ratings”. The score ratings with maximum 
numbers of highlighted stars are the best matches for the searched name. Moreover, the birthdate along 
with the maximum score ratings indicates that the listed person matches very closely to the searched 
person. 

 

19. Is there a note section viewable only to the people who have access? If someone has access to the 
database, why would they not have access to the information? 
During trainings from the vendor and other EpiTrax states, it was recommended to DHSS that some caution 
be exercised when considering whether to enter sensitive information into the Notes tab. DHSS is still 
researching the full implications of that instruction. 
 

20. In one of the demos, the person's name was entered in the Last, First box instead of into the separate 
fields shown in another demo. Is there a difference? 
Using the Last Name, First Name boxes yields more accurate results than using the single Person Name box.  
 

21. Will current data including PUI forms be migrated into EpiTrax from WebSurv. 
Yes. Data for positive patients in WebSurv who did not have data in EpiTrax were migrated on October 4, 
2020. 

 
 

Attachments 
 
22. I am trying to view an attachment but I keep getting the error message “URL NOT FOUND – The 

requested URL was not found on this server.” 
You may be working with an electronic record that was ingested. If this is the case, there is no attachment 
as the report was sent to DHSS as an electronic message, not as an actual document. The way to tell if this 
is the case is to check the NOTES tab to see if there is a note stating that it is an Original HL7 Message. You 
can view the laboratory information on the Laboratory tab. If you would like to see all information available 
in the record, choose View – Show Accordion. 

 
 

Reporting Features 

23. Is there an estimate for when API access (akin to API access to the WebSurv data warehouse) will be 
available to local health departments for EpiTrax? 
EpiTrax has a built-in Export feature that will allow users to pull the same type of data available through the 
WebSurv data warehouse. If API access becomes available, users will be notified.  
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24. How can I learn more about exporting? 
Check out the Exporting positive lab results from EpiTrax bulletin on the EpiTrax website. A step-by-step 
video showing how to complete this process is also available.  

 
It is important that when exporting, the file name is modified to have a character that is not a number as 
the leading character. For example, 2019_nCoV_col_case_cdcreport_dt should be modified to read 
_2019_nCoV_col_case_cdcreport_dt in order to properly export.  

 
 

Assigning/Reassigning/Accepting Cases 

24. How do we reassign cases to another jurisdiction? 
All LPHA users have been given access to reassign a case to another jurisdiction. Under Workflow, choose 
Route to LHD and select the appropriate agency. The Re-Routing Cases in EpiTrax bulletin provides a guide 
on how to complete this procedure. Send out-of-state case reassignments to 
DHSS.BRDIEpiTraxSupport@health.mo.gov. 

  
26. How do we accept cases? 

The EpiTrax User Guide contains a step-by-step explanation of how to accept a case using the Event 
Workflow.  
 

27. How do I reopen a case in EpiTrax once it is closed? 
The Workflow History section under the “Workflow Options” tab displays a history of the workflow actions. 
If the most recent workflow action is “Investigation Complete,” then the LHD can re-open the investigation 
by clicking on “Workflow Options,” then clicking “Re-open LHD.” If the most recent workflow action is 
“Approved by LHD,” or “Closed”, the LHD should reach out to their District Epis to let them know that the 
case needs to be re-opened and why. 

 
28. How do I add an investigator to the system or a case?  

To request access to EpiTrax and be added as an investigator to the system, you will need to complete the 
redcap survey. 
  
See user guide Page 60 for guidance on completing General User Information as a new investigator.  
To add an investigator to a case, see user guide Page 62. 

 

29. If I enter an address with no county will the system assign a county? 
 

Yes, if the address is valid. If the address is not valid, DHSS staff can search for it using the DHSS geocoder. 
If you do not find a valid address, you will need to send it to someone who can research the person for you 
in LexisNexis or Missouri Health Connect. During regular business hours you can e-mail DHSS.DCPH-SDP-
DiseaseInvestigationDispatch@health.mo.gov. Outside of regular business hours you can e-mail 
DHSS.ClinicalApprovals@health.mo.gov, which is monitored between 4AM and midnight daily. 
 

30. If I update a jurisdiction, will the newly responsible county be notified? 
Yes, the case will appear in the new county’s workflow. 

 
 
 
 
 
 

https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/exporting-positive-lab-results-in-epitrax.pdf
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/video/export-demonstration.mp4
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/video/export-demonstration.mp4
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/re-routing-cases.pdf
mailto:DHSS.BRDIEpiTraxSupport@health.mo.gov
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/user-guide.pdf
https://redcapsdp.azurewebsites.net/redcap/surveys/?s=HHLCXRF48D
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/user-guide.pdf
mailto:DHSS.DCPH-SDP-DiseaseInvestigationDispatch@health.mo.gov
mailto:DHSS.DCPH-SDP-DiseaseInvestigationDispatch@health.mo.gov
mailto:DHSS.ClinicalApprovals@health.mo.gov
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31. Can a case be routed to a county different than the address? 
Yes. You can go to Workflow and choose Route to LHD to assign the case. 

 
32. How do I link a case to an outbreak? 

To link a morbidity event to a previously added Outbreak, click on the “Administrative” tab on the “Edit 
Morbidity Event” page. Under the “Case / Outbreak” section, update “Outbreak associated” to “Yes.” Then 
click on the “Outbreak name” field and select the appropriate outbreak name. You can find the name by 
scrolling through the alphabetical list or typing the first letter of the outbreak name to be taken to that 
section of the list. Click on the appropriate Outbreak name, then click “Save & Continue.” 
 

 
Data Entry Questions 

33. I need to enter a provider/lab that is not in EpiTrax. What should I do? 
E-mail the provider/lab information DHSS.BRDIEpiTraxSupport@health.mo.gov. 

 

34. Once EpiTrax is implemented, are we to make all case updates in EpiTrax and stop making updates to 
Websurv? 
As of October 1, 2020, all new reports received are to be processed into EpiTrax, regardless of whether a 
record already exists in WebSurv. LPHAs and DHSS entry staff will not be using WebSurv to document 
COVID-19 cases any longer. This will ensure that cases are available in the EpiTrax workflow and also for 
contact tracing through MO ACTS. 

 
35. What is the difference between the save and continue and the save and exit buttons? 

Save and continue will save the work you have done up to that point but you will remain in the record and 
can continue working. Save and exit will take you out of the record. It is recommended that you save 
frequently as you work, at a minimum when you move from one tab to the next. Certain pieces of 
information will not be loaded into subsequent fields if the record is not saved. 

 

36. Sometimes when I am entering information and try to save, I receive a message that EpiTrax “cannot 
save as my lock is no longer valid.” What should I do?  
This may mean that someone else has accessed that record and the system will not allow two people to 
make updates at the same time. You will have to exit out of the record and go back into it to complete your 
entry. We recommend saving frequently to prevent having to re-enter large amounts of information. 
 

37. What do I do when I am locked out? 
 

There are at least two instances when you will be locked out of EpiTrax:  
 
For security purposes, EpiTrax automatically locks after 15 minutes of inactivity. This prevents someone 
from leaving their computer unattended and risking someone seeing PHI in a person’s record. When this 
happens, you must log out and back into EpiTrax. 

 To prevent this from happening, save and close cases when you are finished working on them and 
assure you log out of EpiTrax when you will not be using the system for a period of time.  

 EpiTrax is designed to lock a record when the system goes into “edit mode”. This is to prevent 2 
users from modifying the same record at the same time. When the user exits edit mode on the 
record the lock is released.  
 

 
 

mailto:DHSS.BRDIEpiTraxSupport@health.mo.gov
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It is possible that you are causing your own lock if end up with the same record open on two 
different tabs. One of the instances will have the lock and the other will not. 

 You can do a “force unlock” by pressing the button in the top right of the screen. However, be 
mindful if there are 2 users attempting to edit the same record the record could get saved with 
mixed edits and some edits could get lost.  
 

Here are some other hints that might help you avoid getting locked out:  

 While you are entering information into EpiTrax, remember to save and continue after entering 
information in each tab and save and exit when you are finished entering information before you 
go to another case.  

 Only click buttons once to avoid multiple commands. It takes several seconds for EpiTrax to 
process a command. Look for the loading icon in your browser tab to confirm that the system is 
working on your command.  

 Click the EpiTrax logo at the top of the screen to return to the home screen. Check back on the 
record you left to make sure your information saved. 
 

If you are locked out for any other reason, please report your experience to the EpiTrax team at 
epitrax@health.mo.gov or through our online help desk ticketing system.  

 
38. Can notes be removed? 

No, but they can be crossed out. 
 

39. Is there an option to enter more than one telephone number? WebSurv required adding each number 
individually. 
Yes, more than one telephone number can be entered but they must still be added individually in EpiTrax.  

 
40. Are negatives going to be entered into EpiTrax? 

For the time being, this will vary depending on how the record is received. Negatives from data submitters 
whose reports are being ingested will be loaded into EpiTrax. Negatives requiring manual entry will also be 
entered into EpiTrax. Negatives from data submitters reporting via spreadsheet formats that cannot be 
ingested into EpiTrax will continue to be loaded into the existing negatives database. Negatives in this 
separate database will be migrated into EpiTrax in the future but we do not have an exact date for this yet.  

 

41. When we migrate to EpiTrax will we check in MOHSAIC if they are not in that system? 
EpiTrax is not part of MOHSAIC so this search will no longer be available.  
 

42. If we were to find a Lab or Ordering facility that is not entered an early guidance draft stated we are to 
contact the administrator to enter those. When we ask to add it do we need to include the report name? 
Do we not finish that report and hold it in our folder until we hear from someone that it has been added 
and then go back in EpiTrax to add it? 
If you search for a provider or lab and they are not found in EpiTrax, type Unknown in the search box. You 
will be able to choose from a number of Unknown options (e.g., Unknown Laboratory) and can choose 
whichever is most appropriate. Send an e-mail to DHSS.BRDIEpiTraxSupport@health.mo.gov. 

 
Provide the record ID in the body of the e-mail along with a brief note of what needs to be added.  
 
 
 
 
 
 

mailto:epitrax@health.mo.gov
https://redcapsdp.azurewebsites.net/redcap/surveys/?s=ED3ALHWHRH
mailto:DHSS.BRDIEpiTraxSupport@health.mo.gov
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Copy the lab information (e.g., address, phone number) into the e-mail. You can also attach the record if 
that is easier but you would need to encrypt the e-mail since you will be sending PHI. Please send us this 
information as soon as you realize the lab/provider is unavailable. We want to get this added before a lot of 
records are entered with unknown, which will require updating. Finish entering the rest of the information 
on the record and route it as needed. We do not want to hold up the record just for the lab/provider.  
 
The BRDI staff member monitoring the support account will add the lab or provider and reply to your e- 
mail once the changes are complete. You will then need to go back in the record using the record ID from 
your original e-mail and update it from unknown to the actual provider/lab. (We anticipate that we will 
receive a large volume of such requests, and the BRDI team members who have access to make these 
changes are also responsible for covering other duties at the same time. Unfortunately, we do not think we 
will have the capacity to make these changes for you at the current time. We can reevaluate going forward 
once we get a better idea of the volume.) At least for the current time, please reserve the e-mail account 
above for these types of requests so that we can make these changes quickly.  
 
Other questions should be directed to the EpiTrax Help Desk at 573-526-9533 or epitrax@health.mo.gov.  

 

43. If the address is not listed on a report and you are adding a new person into EpiTrax will the jurisdiction 
be assigned based on the medical provider? 
If a report comes in without an address, the notifications team at DHSS will first check WebSurv to see if 
the person already has a case. If so, they will add a text box with the WebSurv address to the document. If 
the person does not have a COVID case in WebSurv, the team will check EpiTrax to see if an address is 
available there but they will not type it on the report since it will be available in the system when the entry 
team retrieves the record. If the person does not have a COVID case in either system, the notifications 
team will research using other tools and note any address found on the report.  
 
If no address can be determined after all of these steps are taken, the report will be entered without a 
patient address and the case will be assigned based on the address of the medical provider. If there is no 
medical provider address, the case will be assigned based on the address of the lab. If no addresses are 
available, the case will be assigned to DHSS to make calls. This is the same method of jurisdiction used by 
WebSurv and recommended by the CDC. 
 

44. Are there required fields before you are able to save and continue? 
Yes, required fields are shaded in pink. If a field contains an error (e.g., a date with no slashes entered), that 
field will be outlined in pink if you try to save. 
 

45. Should I use the Brief notes field in the pink bar? 
DHSS recommends that this field not be used as any notes entered in that box will show on the person 
records and will appear for other conditions even if they are not relevant. 
 

46. Is there an AKA/alias option for a patient? Is there a way to do this for facilities/laboratories? 
This is not an option in EpiTrax. 
 
 
 
 
 
 
 
 
 

mailto:epitrax@health.mo.gov
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47. If I am entering a record that indicates a person was hospitalized or died,  should I set the Died from 
COVID-19 and/or Hospitalized from COVID-19 to Yes? 
LPHAs will complete those fields as they conduct their investigation and determine the cause of death or 
hospitalization. A person may have been hospitalized or died from something completely unrelated and 
just happened to have COVID. For example, we have received multiple reports on individuals who were 
severely injured in motor vehicles and found to have COVID-19 upon admission to the hospital because 
many hospitals are now screening all incoming patients for COVID. 
 

48. Does hospital tab expand when prompted? 
If you select Yes that a person has been hospitalized on the Clinical tab, more questions will appear. 
Hospital fields related to ICU/ventilation can also be found on the Investigation tab under the 
Hospitalization and Death subtab. 
 

49. Does the clinical tab have an additional place for notes? 
Currently the recommendation is to enter notes on the Notes tab.  
 

50. Is there a place to put symptoms? 
Yes, please enter symptoms on the Investigation tab under the Symptoms and Clinical Course subtab. 

 
 

Attaching Documents 

51. How do I attach a document to the case? 
Instructions are provided in the “How to attach a PDF to the record” section of the EpiTrax entry guide.  

 

52. Is there a maximum size that you are able to attach in EpiTrax? 
Yes. There is a file size limitation of 30 MB. If your file is larger than 30 MB, you can try optimizing the file 
size in adobe Acrobat Pro. Otherwise, you will need to split the document into sections and attach the 
sections separately. 

 

General Questions About EpiTrax/Implementation 

53. What are the terms and conditions for EpiTrax users? 

The proposed EpiTrax Security and Confidentiality Agreement is available for your review on the EpiTrax 
site. Please send any questions or comments to epitrax@health.mo.gov.  
 

54. Do any other states use EpiTrax? 
Yes. Kansas and Utah both use EpiTrax, as do some large cities. Missouri has joined a consortium with 
Kansas and Utah and meets weekly to discuss system issues. This arrangement should be beneficial as 
Missouri, Kansas, and Utah can work together on issues that impact all three states, such as reaching out to 
labs that are not reporting correctly. In addition, if one state creates a new development for EpiTrax, this 
can be shared. Kansas has already shared their ingestion format, which has allowed us to start ingesting 
records from some labs upon system implementation. 

 
 
 
 
 
 
 

https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/proposed-epitrax-user-agreement-8.6.20.pdf
mailto:epitrax@health.mo.gov
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55. Are all fields set? Do you have access to move things around? For example, on the first page where you 
can see the assigned jurisdiction, can that be moved to the address area? Is it possible to put a hyperlink 
in the "i" next to provider and labs fields that will open a new email addressed to the Admin group that 
adds providers and labs? Also, it is possible to put on the screen somewhere the EpiTrax help desk 
number? 
The EpiTrax platform operates on a regular implementation/update schedule. If you have items that you 
would like to see added or modified, or other feedback that you’d like to share, we encourage you to send 
those to epitrax@health.mo.gov. If you would like to be part of the EpiTrax/MO ACTS Change Management 
Workgroup, which will engage with leadership about platform updates, please send an email to the address 
above. 

 

56. Is there another way to show required fields without using the pink bar? 
DHSS will have to research options for customizing the screens.  
 

57. Will other Disease Conditions continue to be entered into Websurv until we hear otherwise? 
Yes. Only COVID-19 is being moved to EpiTrax at the current time. A schedule for migrating other 
reportable conditions managed by BRDI and the environmental conditions managed by the Bureau of 
Environmental Epidemiology will be established at a later time. 

 
 

Contact Tracing/MO ACTS 

58. Are other states doing their contact tracing on paper or using an electronic system like this? 
California has a very similar system called California Connected. Like MO ACTS, this system provides virtual 
assistant symptom check-in service and guided scripts for users.  

 
59. What is MOACTS? 

MO ACTS is a centralized contact tracing system shared between DHSS and LPHAs. This platform will enable 
agencies to more easily track, manage, and monitor cases. For more information, please check out the MO 
ACTS website, view the MO ACTS Simulation, or email moacts@health.mo.gov.  

 
 

Improving Data Quality from Reporting Entities 

60. How can we get submitters to provide correct locator information so the correct jurisdiction can be 
assigned? 
BRDI is reaching out to providers to improve reporting quality. If you are aware of specific issues, please let 
us know so we can follow up. If BRDI receives reports without an address listed, staff perform research and 
will note any address found on the report. 

 
 
 
 
 
 
 
 
 
 
 

mailto:epitrax@health.mo.gov
https://clphs.health.mo.gov/lphs/diseaseprevention/moacts/
https://clphs.health.mo.gov/lphs/diseaseprevention/moacts/
https://clphs.health.mo.gov/lphs/diseaseprevention/moacts/simulation-training/index.html
mailto:moacts@health.mo.gov
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Electronic Reporting 
 
61. Do LPHAs need to send something to their reporting facilities related to the potential of sending 

electronic reports to DHSS so systems can be linked up? 
DHSS has already been working with most of the large volume reporters. As we move to smaller, more local 
reporters we can reach out if we need contacts or additional support in explaining the importance of 
electronic reporting. We appreciate the offer for help! 

 

62. How long will it take EpiTrax to start ingesting data? 
EpiTrax began ingesting data immediately upon implementation. Hundreds of records were ingested on the 
first night. 
 


