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What is EpiTrax?

EpiTrax is an open source, highly configurable, comprehensive surveillance and outbreak
management application designed forpublichealth. It allows local, state, and federal agencies
to identify, investigate, and mitigate communicable diseases, environmental hazards, and
bioterrorism events. Kansas, Utah, and some large cities currently use EpiTrax.

EpiTrax supports electroniclaboratory reporting (ELR) and offers sophisticated analysis,
visualization, and reporting of contact and case information.

EpiTrax increases overall effectivenessin preventing morbidity and mortality through
decreasedre- porting time, automated assignment and routing processes, easy form-creation
tools, trend analysis, detection of anomalies, and quality assurance.

EpiTrax is designed to work best when utilizingthe MozillaFirefoxinternet browseror the
Google Chrome browser. Please do not use Microsoft Internet Explorer while using EpiTrax.

Have questions or need help?

Submityour EpiTrax and MO ACTS questions or issues online viathe ticketing system
or contact the help desk at epitrax@health.mo.gov or 573-526-9533.

The ticketing system and emails are monitored Monday-Sunday from 8 AM to 8 PM. The help
desk phonelinesare answered 8 AM to 8 PM Monday-Friday.

Visitthe EpiTrax website toview recorded demos and simulations, sign-up for hands-on
practice sessions, and access other EpiTrax training resources.

Please note: All person, contact event, and morbidity event information referenced in this
document were fabricated for instructional purposes.

This guide was created based on input from Missouri LHDs, Missouri DHSS, local and state
publichealth agenciesinother states, and others. Thank you to all who have contributed their
time and knowledge to this guidance document.

If you would like to suggest edits or additional itemsto include in thisuser guide, please
send suggestionsto epitrax@health.mo.gov. We appreciate your input.



https://redcap.link/EpiTrax_MOACTSIssueTracker
mailto:epitrax@health.mo.gov
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/
mailto:epitrax@health.mo.gov.

EpiTrax Dashboard

The EpiTrax Dashboard is the first screenyou will see upon logginginto your account.

Note: You may return to the Dashboard view anytime by clicking on the EpiTrax logo in the
upper left hand corner.

NEW CMR | EVENTS | OUTBREAKS | FACILITIES | CMR SEARCH | EXPORTS | PEOPLE | AVR | ADMIN | SETTINGS

Weicome, LESUE KAVLAK

Dashboard
Tasks
3 View Options
(Tasks 0 - 0 of 0, Page: 1/1) « > 50 v
Due Date & Case ¢ Name ¢ Condition % Title of task & Deg(:‘a”;io" of Category & Priority & Assigned to & Status ¢ Edit
No records found
(Tasks 0 - 0 of 0, Page: 1/1) . > » 50 v

4

There are four main portionsto note on the dashboard:

Login Verification: This section will display yourname uponlogin.

Menu: This will be used to access different portions of the system.

Header: This will display the headingfor the portion of the system you are accessing.
Tasks: This will display tasks you have established within various

CMRs.
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Navigating the “tasks” on your dashboard

The Dashboard isa ‘to-dolist’ to display any tasks that have been assigned to you by either
yourself or others such as a supervisoror team member.

The Dashboard is not a list of all of your morbidity and/or contact eventrecords. Your event
records can be viewedinthe “Events” tab (thisfunction is discussed later).

The EpiTrax system does not automatically generate the task liston your Dashboard. You must
set up what tasks you want to display on the Dashboard by following the instructions below.

NEW CMR | EVENTS

OUTBREAKS | FACILITIES

CMR SEARCH | EXPORTS | PEOPLE | AVR | ADMIN | SETTINGS

Dashboard

Tashs

(Tasks 1 - 19 of 19, Page: 1/1) ¢ bico WRBIN o) o 50 v

Selectthe “View Options” button in the right-hand corner, and the screen below will appear.

EpiTrax ] PR —
Dashboard

Tons

(Tasks 1~ 11 of 10, Pege 1/1)

e Show tasks due after and before dates: You can enter a due date range for which you
want to view tasks, or leave it blank. If you leave the date fields blank, EpiTrax will show
tasks with any due date, as long as they meet the remaining filter criteria you select.
Tasks with no due date will be displayed regardless of the date criteriayou select.

e Diseases

e Investigating agency

e Assigned to: Only the tasks assigned to the investigators thatyou selecthere will appear
on yourdashboard.

e Status: You can usethisfield tofiltertasks by their task status. Thisis not the same as the
case status. The task status is automatically set to pending when atask is created, and
can be updated onthe Notestab of the morbidity eventunderthe Tasks section.

o Pending
o Complete
o Not applicable



When you have selected your preferred view options, you can clickon “Update” to update your
current Dashboard view temporarily or “Set Default” to save your selections as your default
Dashboard view that will display each time you open EpiTrax or return to the Dashboard screen.

Show tasks due after | mm/dd/yyyy ® | and before | mm/dd/yyyy B
Diseases Investigating agency Assigned to

COVID-19 x v DHSS-STATEWIDE x v -
Status

Pending x v

I Update I Set Default | Close

|
This will update your This will save your selected
current Dashboard view settings as your default
with your selected settings. Dashboard view.

You can set this view as your defaultand update it at any time.

Adding tasks:

To assign a task for an event, youmust be in that eventrecord. Selectthe “Options” button in
the left-hand corner, and thenselect “+ Add Task”

Edit Morbidity Event

# Options v I #Workflow Options ¥ ¢ View v < Navigate v | '« Accept Event & B Save & Continue = 8 Save & Exit
2 Agency Sharing »
Event type Workflow status Investigator Disease Investigating Agency State case status 5
¥Demote Morbidity Assigned to LHD ~ Notassigned ~ COVID-19  DHSS-STATEWIDE Confirmed e Bole
® Copy to new event e Save
IZO
+ Add Task |
® Add Attachment Eaboratory Contacts Encounters Investigation Notes Administrative

t Import Events

@ Delete Event | First name Middle name Parent/Guardian
3 lyn
# Edit Person caroly
Age
Date of birth Current age Age at onset Age at event date
‘c292_3:-'1ssc o) 40 Years 6 Months 12 Days Unknown 40 Years 6 Months 5 Days



Add Task x

Title of task Category

l Please select.., v
Description of task _ Priority

ow v

Due Date(s)
Due date mm/| ®

{ot repeating v Repeatuntiim| @

o

Assign tqsk to

Please select... v

Save Cancel

Fieldsinclude
e Title of task

e (Category
e Description of task
e Priority

e Due date (with optionsto add a repeatingdue date)

e Assigntaskto

e Status—There is not an optionto select a task status when creating a new task. The task
status will be automatically set to “Pending” when a task is created. You can view and
update the task status on the Notes tab of the morbidity event under the Tasks section.
Other status options are “Complete” or“Not Applicable.”

Title of task Status
|TE5-I.‘ task Pending
Category Priority Assigned to Assigned by / on Due
Please select, g I I o [ ddlyyyy
lease select...| ¥ || High ' ¥ "05/10/2020 S

Description

To view all of the tasks for a specificeventrecord, go to the Notes tab, scroll all the way to the
bottom, and you will see a list of tasks for that event. You can also use thislocation to add new
tasks (an alternative way than the one previously discussed) by pressingthe “+ Add Task” button
on the right-hand corner.
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Events Management

Creating event views/lists

The “Events” section within EpiTrax allows users to establishfilters (orsearch criteria) to display
a listof certain events. You can use these filtersto view a list of new cases and/or contacts
assigned to your jurisdiction by DHSS or other jurisdictions. You can create and save multiple
Events views/lists.

Clickon “Events” inthe top green bar, and you will arrive at the screen below.

EplTrax Welcome, JESS PEARSON NEW CMR EYENTS OUTBREAKS | FACILITIES | CMR SEARCH | EXPORTS | PEOPLE | AVR | ADMIN | SETTINGS
Events

Current view

New view name

8 Save @ Cancel
View Criteria

Record & Last name First name Event date after Lvent date before

o ]

Event Type Show deleted events
Event investigation status Queues Investigators

Discases Inveostigating agency

(Events 0 - 0 of 0, Page: 1/1) . < . S0 v

State Status  Local Status  Investigating
¢ < Agency $

(Events 0 - 0 of 0, Page: 1/1) . v . . So v

The pinkbox under “New view name” is a required field where you will name the “view”, or the
list of certain eventsthat you want to create.

The reason for naming it is that you can save multiple types of views (lists) : all cases to date,
open cases only, closed cases only, cases assigned to you as the investigator, contacts assigned
to your jurisdiction, etc.

You can name the listanything you want, just make sure to name it somethingidentifiable soif
you have multiple lists, you can distinguish them.



Example 1.

Events

Current view

New view name

e

Record # Last name First name Event date after Event date before

View Criteria

a
a

Event Type Show deleted events
» toct el Morbidit

Event Investigation status Queues Investigators Diseases

Assigned to LHD x - - . COVID-19
Investigating agency

ADAIR COUNTY HEALTH o
DEPARTMENT

e Forthis example, you want to view a brand new list that will display ALL newly received
events that have been assignedto yourjurisdiction - both contact and morbidity events. You
want to do this so you will know what new cases and contacts have been assignedto your
jurisdiction and have not been accepted yet.

To create such a list, make the following selectionsin the expanded options box.
1 Newview name:You chose to name it “New Cases & Contacts”
2. Event Type: check Contact & Morbidity
= Note - this stepis optional if wantingto view both Contact & Morbidity
events. If this section is left blank, it will automatically generate all
Contact & Morbidity events. On the other hand, if you want to view only
Morbidity events, the “Morbidity” option would need to be selected while
the “Contact” option isleft unselected.
3. Eventinvestigation status: Assigned to LHD
Diseases:COVID-19
5. Investigatingagency:Selectyour agency — Adairwas chosenin thisexample. If you are unsure
of the appropriate investigating agency, you can enterUnassigned inthe investigatingagency
field. Later you will add the person’s address. When you get to the Administrative screen, you
will see that a jurisdiction of residence has been assigned if a valid address was entered. You
can thengo to Workflow and assign the case to that LHD.
6. ClickSave nextto the New view name box (in pink).

o

Events

Current view

Contacts - Options

(Events 1 - 50 of 78, Page: 1/2)

LN, FN, MN / Record # ¢ Disease ¢ State Status ¢ Local Status ¢ lorkflow Status ¢ Event Date ¢

COVID-19 09/07/2020 v Flow | ~ Options

Yellow o N
Bar

Save

COVID-19 ¥ Flow v Options

Save

———————
— R

f MEN 1 note
COVID-19 Confirmed Confirmed ANDREW COUNT\ Assigned to LHD 09/04/2020 ~ Flow =~ Options
Green — HEALTH orief ot sov
= DEPARTMENT A ave
Bar

10



o The eventslistshould now display all of your newly assigned contact and morbidity
events, all of which should be shaded in pink.

e Alongthe leftside of each record isa color bar. Green indicates a Morbidity event while
yellow indicates a Contact event.

NEW CMR EVENTS OUTBREAKS | CMR SEARCH | EXPORTS | PEOPLE | SETTINGS

Events

Current view

v Options
| o (Events 1-160f 16, Page: 1/1) .. 4 .. = 50 v
’ 5 9 Age
| ease & State Status & Local Status & RN, Vorkflow Status & vent Date & Actions
New Cases
New Contacts
P ADAIR COUNTY Assigned to LHD ) 09/08/2020 ~Flow '~ Options
Test HEALTH DEPARTMENT oo

|
| New Cases & Contacts

¢ When you want to pull your newly created list/view in the future, you just need to click
on the Eventstab and select “New Cases & Contacts” from your “Current view” list. You
only have to set up and save this view once.

Example 2:

NEW CMR EVENTS | OUTBREAKS | CMR SEARCH | EXPORTS | PEOPLE | SETTINGS

EpiTrax

Events

Welcome

Current view

New view name

Morbidity Events B Save @ Cancel
View Criteria
Record # Last name First name Event date after Event date before
mm/dd/yyyy @ mm/dd/yyyy @
Event Type Show deleted events

Contact « Morbidity

Event investigation status

Queues

Investigators

Diseases

Investigating agency

COVID-19

DHSS-STATEWIDE

e Forthis example youwant to view all of the COVID-19 morbidity events with DHSS listed

as the investigatingagency.
e You name the list “Morbidity Events”.
e You select Morbidity as the “Event Type”, because you only want to view the COVID-19

11



morbidity events, and not contact events for this example.

e You can choose to pull events with certain event dates or leave these fields blank to pull
events regardless of event date. The Event date after and Event date before fields were
left blank in this example, so this will pull all events, regardless of event date. The “event
date” is calculated based on the earliest event-related date entered in EpiTrax (for
example, Date diagnosed, Onset date, or specimen Collection date).

e Youthen click “Save” nextto the view name that you created (pink box).

(Ewents 1 - 18 of 11, Page: 1/1)

esweL s Cecs]

Afteryou save the list of eventsyou want to view, your list will appear as shown above.
e Forthis example, you can now see a list of all morbidity events with DHSS listed as the
investigatingagency (all no-cases, suspect cases, confirmed cases, etc.).
e The casesin pinkindicate that they have not yet been accepted by the health
department.

o The Workflow Status will list them as “Assigned to LHD”, indicating they have
been assigned but not yet accepted by the LHD. The cases in blue/grey have been
accepted by the health departmentand are either closed or currently under
investigation, meaningthey were accepted by the LHD for investigation.

e Note:If a case is reassignedto a different LHD, the Workflow status resets to
“Assignedto LHD”, so the case will show in pink as new for the newly assigned
jurisdiction. You can open any of the listed eventrecords by eitherclicking their
record number on the far left undertheir name, or goingto the Options button
on the farright.

To have your confirmed cases appear at the top of the list, click on “State Status” and it will
arrange the cases according to the alphabetical order of the State Status variable options (with
the confirmed cases listed first).

12



To create more lists or edit the ones you have created, click on the “Options” button at the top.

Cwents

Carevet v

(Cwents 1 - 11 of 11, Pagen 1/1)

I ShumpertTesl. Rogghe

I TordTest, Sam

SmithTest, Joe . 10 L
» Ay S

I SithTest, Carolyn

Events

o 181 Vs [l = s Cotens

sUpdate current view

Cocond ® vaat dals balere #Delete current view
® -

sSet as cdefault
Shuree deleted ovents

To make any modificationstoa listyou have already created, you will needto use the “More
Options” button on the right.

e If you want to adjust this list, enteryour new criteria, click “More Options”, and
then select “Update current view”.

e |f youwantto delete the listcompletely, you can select “Delete current view”.

Events

Curremt veew

:

To add a newview, select “+ Add View”
e This will allowyouto keep the views you have previously created (in this example, the list
of all morbidity events) foryourjurisdiction and view otherlists of interest as well.
e Afterselecting“+ Add View”, you will be able to add a brand new list while keeping the
ones you previously created.

13



EpiTrax Confidential Morbidity Report (CMR) Creation

Missouri regulations require laboratories to send lab results on COVID-19 to DHSS (while not
prohibitingreportingto LHDs); therefore, DHSS has accepted the responsibility for COVID-19
laboratory report entry into EpiTrax.

Local health departments may receive reports from medical providers, laboratories, or others
before alaboratory report isreceived or processed at the state level. Local health department
users can create a new Confidential Morbidity Report (CMR) without having to wait for DHSS

to create one.

Steps to create new CMR

1 Clickthe “New CMR” menulinklocated atthe top of page.

EpiTrax || NEW CMR | EVENTS | OUTBREAKS | FACILITIES | CMR SEARCH | EXPORTS | PEOPLE | AVR | ADMIN | SETTINGS | LOGOUT

Dashboard
2 Beforecreating a new CMR, search to see if the person is already listed in
the database. Enter as much information as you have and click the “search”
button. Aliases and AKA options are not available in EpiTrax.
New CMR

Find or add a person.

Person name Last name
2 Search @ Clear
First name Middle name DOB
]
Phone Birth sex

Please select...| =

14



3 Clicking the search button will display a list of all existing person records in the
database that partially/fully match the search criteria. The list will be sorted in
descending order based on the “Score” ratings. The score ratings with maximum
numbers of highlighted stars are the best matches for the searched names. Moreover,
the birthdate along with the maximum score ratings indicates thatthe listed person
matchesvery closely tothe searched person.

New CMR
Find or add a person.
Person name Last name
Doe A Search + Create Person and CMR @ Clear
First name Middle name DOB
John 01/01/2001 o]
Phone Birth sex
Please select...| v
1D Score Last, First Birth Date Phone Morbidity Contact
I42115 Doe, John 01/01/2001 1 # Edit Person + CMR l
I115?4 doe, john ] # Edit Person + CMR l
Iaoms Doe, John 0 ¢ Edit Person + CMR l
I10362‘ john, doe 0 # Edit Person + CMR l
4  Toview more details of a person inthe list, click on the personinformation bar. This
will bring three tabs: Demographic, Events and Lab.
D Score Last, First Birth Date Phone Morbidity Contact
421168 Doe, John 01/01/2001 1 ¢ Edit Person  + CMR
» Demographic
» Events
» Labs
[319533 Dow, John 01/12/1973  (620) 663-3505 1 # Edit Person | + CMR ‘
[551342 Dow, John 01/12/1973  (620) 200-5897 0 # Edit Person | + CMR ‘

15




5 If the searched person is notin the result list, then you can create both a new
person’srecord and confidential morbidity report at the same time by clicking the “+
Create Person and CMR” button. Once you click this button, a new Person Record

will be automatically created using the name and other information typed in the

search box. Do notclick this button unless you need to create a new person record.

New CMR

Find or add a person.

Person name Last name
Doe B Search + Create Person and CMR @ Clear

First name Middle name DOB

John 01/01/2001

Phone Birth sex

Please select...| »

1D Score Last, First Birth Date Phone Morbidity Contact
|4-21168 Doe, John 01/01/2001 1 # Edit Person + CMR
| 115740 doe, john ] # Edit Person + CMR
|aoms Doe, John 0 # Edit Person | + CMR
| 103625 john, doe ] # Edit Person + CMR

This will take you to a new screento create a new CMR for the searched person. Enter
the appropriate informationin the First reported to public health, Disease, and
Investigating Agency fields. Thenclick the Save & Continue button to create a new

person record and corresponding CMR. Please note that if you only have permissions

for one agency in the system, you will not see the Investigating Agency field. The

investigating agency will automatically be set for your jurisdiction.

You can also click the Cancel button to cancel creating a new CMR. However, like
mentioned above, a person record will have already been created for this person.

16



To create a new CMR for an existing person, selectthe record from the search resultlistand
click “+ CMR” button

New CMR

Find or add a person.

Person name

Last name

doe £ Search + Create Person and CMR @ Clear

First name Middle name

john

DOB Phone

Birth sex

Please select...
1D Score Last, First Birth Date _Phone Morbidity ____Contact
‘421168 Doe, John 01/01/2001 ‘ﬂn] 1 0 # Edit Person + CMR |
| 319683 Dow, John 01/12/1973 (| Scora(l00) Clickto expand | 0 # Edit Person | + CMR |
| 551342 Dow, John 01/12/1973 (620) 200-5897 0 1 # Edit Person + CMR |

That will bringup the window as shown below. If there are any already existing
CMRs, they will be listed below.

Please review the existing CMR(s) before creating a new CMR to avoid duplicate

entries. Please note that you will only be able to see the events for which you

have access.

Enter the appropriate detailsinthe First reported to public health, Disease, and
Investigating Agency fields. Then click the Save & Continue button to create a new CMR.

New CMR

Creating a new CMR for doe, john

First reported to public health Disease Investigating Agency
o] Please select... v Please select... v B Save & Continue = @ Cancel
Are you creating a duplicate CMR?
Please review the following events for doe, john to prevent duplicates.
LN, FN / Record # Disease Investigating Agency Workflow Status Event Date
doe, john Dengue KDHE Assigned to LHD 12/31/2004

20191013517 - Morbidity

17




Edit Morbidity Events

Aftercreating a “New CMR” and clicking the “Save & Continue” button, the Edit Morbidity Event
page comes up.

Save & Continue will save the work you have done up to that point but you will remainin the
record and can continue working. Save & Exit will take you out of the record. It isrecommended
that you save frequently as you work, at a minimum when you move from one tab to the next.
Certain pieces of information will not be loaded into subsequentfieldsif the record is not saved.

Edit Morbidity Event

#Options @ Workflow Options v # View v < Navigate v « Accept Event | @ | B Save & Continue B Save & Exit

Doe, John Event type Workflow status Investigator Disease Investigating Agency
Record #: 20191013545 Morbidity Assigned to LHD Not assigned Diphtheria (Corynebacterium diphtheriae) KDHE
State case status LHD case status Event date
0a/20/2040
Demographic Clinical Laboratory Contacts Encounters Investigation Notes Administrative

The top part of the page will always display the record number, event type, workflow status,

investigator, disease, investigating agency, state case status, LHD case status, and event
date for the morbidity event.

If an investigatoris assigned, clickingthe link (investigator’'s name) will show the name and
email address of the investigatorin a pop-up box.

Primary menu items:

Options, Workflow Options, View, and Navigate menu itemsare listed on top of the
page for easy navigation

Edit Morbidity Event

#Options *+  #®Workflow Options * ¢ View * « Navigate ~ + Accept Event | & | B Save & Continue B Save & Exit
DOE, JOhn Event type Workflow status Investigator Disease
Record #: 20191013520 Morbidity Assigned to LHD Not assigned Measles (rubeola)
Investigating Agency State case status LHD case status Event date

18



¢ Options: The primary purpose of thismenuitemisto share, add, editor delete
the particular morbidity event. Sub menuitems underthis menuare:

Agency sharing: Select “Edit Sharing” under Agency Sharing to add
anotherjurisdiction from the available list. Multiple jurisdiction can be

selected to share the event, and all jurisdictions with which the event

has been shared will be able to edit the event

Promote: Clickto promote/update a contact event to a morbidity event (Please
see the “EpiTrax Contacts Tab” section of thisuser guide foran example scenario
and more detailed instructions forthis option).

Demote: Clickto demote a morbidity eventto a contact event.

Copy to New Event: Click to copy the details from current event to a new event
for the person. To copy certain sections from the current event, mark the check
boxes available inthe pop-up box.

Add Task: Click to add and assign atask.

Add Attachment: Clickto add an attachment under this event. (File size limitation
is 30 MB.)

Import Events: Clickto import event, select ‘Leave Page’ button from the
popup window. From the next page, click on Option menu item, and select
“Download Template”. This will open a csv file with all the fields. Enter
detailsin the .csv file, save itin tothe local computer. Thenfromthe Options
menu, select Upload Import file and select the edited .csv file from the local
computer.

Delete Event: This option deletes the current event. Deleting events can
potentially cause issues with data integrity and morbidity. Please reach out to
the Bureau of Reportable Disease Informatics at DHSS before using this option
Edit Person: Click to edit demographicdetails or add another event for the
person.

¢  Workflow Options: The primary purpose of this menu item is to manage the workflow of
the particular morbidity event. Sub menu items underthis menuitemare:

Workflow status: Transition the event through the different workflow statuses
(for example, Accept Event > Assign to Investigator> Accept Investigation >
Complete Investigation > Approve Event). Please see Appendix 2 for a suggested
Event Workflow process.

Route to LHD: Click toroute the eventto a different local health department
(pleasesee the below section titled “Routing cases to anotherjurisdiction”).
Workflow History: Click on this to view the history of workflow actions for a
morbidity event along with date of action, jurisdiction, and who performedthe
action

19



Routing cases to another jurisdiction:

If a case isincorrectly assigned to your jurisdiction, you can route the case to the
appropriate LHD by clicking on the “Workflow Options” button and selecting Route to LHD.

Edit Morbidity Fvent

The below screen will appear. Selectthe health departmentthat this case should be
reroutedto, and then selectthe Route to LHD button.

| Workflow Action x

- Route to LHD Cancel

™ select agency... '
ADAIR COUNTY HEALTH DEPARTMENT
| ANDREW COUNTY HEALTH DEPARTMENT
ATCHISON COUNTY HEALTH DEPARTMENT
{ AUDRAIN COUNTY HEALTH DEPARTMENT
BARRY COUNTY HEALTH DEPARTMENT
»ed_RABTON COUNTY HEAITH DEPARTMENT '

Make sure to selecteither Save & Continue or Save & Exit, otherwise the case will not be re-
routed and will remain assigned to you.

If you determine thata case assignedto your jurisdiction has a different currentaddress
than what islisted in EpiTrax (and belongsto a differentjurisdiction), make sure to add that
address in EpiTrax before routing the case to the new jurisdiction.

¢ View: The primary purpose of this menu item is to view different sections of the
event page or change the eventtabs to accordion or tab view. The defaultis setto
tabular section view. To change the event tabs to accordion view, select “Show
Accordion” from the menu.

20



If the view is set to Accordion, the screen will be as shown below.

Note: There will be additional sub menu options under “View” menuitemsto open or
close all sections. Also the option to change the Accordion view to Tabs view will be
available.

Edit Morbidity Event

# Options + @& Workflow Options + % View * < Navigate ~

Open All ave & Continue B Save & Exit
Close All
DDE, John Ev Investigator
Record #: 20191013520 M¢ Demographic Not assigned
Disease Investigating Age Clinical LHD case status
Measles (rubeola) KDHE
Event date Laboratory
06/30/2017
i Contacts :
» Demographic
S Encounters ‘
¥ Clinical .
1 Investigation '
» Laboratory
1 Notes r
» Contacts
Administrative
- 1 f
» Encounters
1|Sh0w Tabs Ir
¢ Investigation

» MNotes

» Administrative

B

¢ Navigate: The primary purpose of thismenu itemis to navigate to other
pages.

The following options are available:

o Events - If you select this option, it will navigate you away from the morbidity
record and take you to the Eventstab (the same as listed on the top green bar of
EpiTrax — discussed in more detail inthe Events Management section of this User
Guide).

o People- If you selectthis option, it will navigate you away from the morbidity
record and take you to the People tab. This option allows you to search for a
personrather than a specific morbidity or contact event.
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Additional navigation options may be available depending onif this eventis
linked to others as a contact. Forexample:

e Parent — This option will navigate youto the parent patient (or
source/origin event) forthis event. For example, if you are viewinga
contact event, then if you clickon the “Parent” option, it will take
you to the morbidity event from which this contact originated.

e Other Contacts— This option will list other contact or morbidity
events associated with the same “parent” morbidity event.

« Navigate

Events
Investigator Disease
Paople Not assigned  COVID-19
Parent r
Other Contacts 3 JonesTest, Sally L
—

. ShumperiTest, Reggie

Middle name
e SmithTest, Joe

TE

. WangTest, Catherine
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Save/Print/Accept/Assign the morbidity event

There are four buttons on the right side of the edit morbidity event page — Change the
workflow status,

Print, Save & Continue and Save & Exit

Note: The “edit contact” event page displaysonlythree buttons — Print, Save & Continue and
Save & Exit. There are no optionsto change the workflow status of a contact event.

Edit Morbidity Event

# Options +  # Workflow Options * ¥ View * < Navigate ~ + Accept Event | @ B Save & Continue B Save & Exit
Doe; JOhn Event type Workflow status Investigator Disease

Record #: 20191013520 Morbidity Assigned to LHD Not assigned Measles (rubeola)

Investigating Agency State case status LHD case status Event date

1. Event Workflow Status. The workflow/investigation status can be
changed by clicking on the box through each of the workflow statuses (for
example, Accept Event > Assign to Investigator > Accept Investigation >
Complete Investigation > Approve Event).

Edit Morbidity Event

#Options *  # Workflow Options * % View v « Navigate ~ Assign to Investigator | @ B Save & Continue B Save & Exit

Doe; JOhn Event type Workflow status Investigator Disease Investigating Agency
Record #: 20191013520 Morbidity Accepted by LHD Not assigned Measles (rubeola) KDHE
State case status LHD case status Event date

06/30/2017

2. = Print: To print the entire event page or selected event tabs.

3. Save & Continue: Click to save and continue adding more event details. While you are
editingan event, itwill be locked sothat otherusers cannot edititat the same time.

4, Save &Exit: Once thisbuttonisclicked,the event page will be changed to view only mode.
The optionto editthe page will be available as “Edit Event”. Click on Save & Exitwhen

finished with an event record. This action will ensure thatthe record is unlocked for use by
other users.
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: View IMorbidity Event

#Options + # Workflow Options ¥ ¢ View * « Navigate ~ & | / Edit Event
Doe, JOhn Event Type Workflow status Investigator
Record #: 20191013520 Morbidity Accepted by LHD Not assigned
Disease Investigating Agency State Case status LHD Case status
Measles (rubeola) KDHE
Event date
06/30/2017
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EpiTrax CMR Search

Select CMR SEARCH from the top header menuto find and editan existing CMR.

|Tra)( Wekome. Shaneon Sandal NEW CMR | EVENTS | OUTBREAKS | FACILITIES CMR SEARCH EXPORTS | PEOPLE | AVR | ADMIN | SETTINGS | LOGOUT

Dashboard

A basic search can be done by entering names, date of birth or record number.

Enter as much information as possible to get an accurate list. Click the Search button or
hit Enter to get the list of matched CMRs.

CMR Search

Person name Last name First name Middle name DOB
doe john 01/01/2001 | @

Record number

» Advanced Search

» Export
Search 4 Export Clear
(Events1-1o0f1, Page: 1/1) « . 1 .. = 50 [7]
Score ¢ S0l Event Type Name ¢ BUE(CARENE Gender ¢ Condition ¢ City ¢ County ¢ Agency ¢ Event Date
Number < < Age) ¢ <
. ! Hepatitis C, Comanche Comanche
101/ v
2015613480 Morbidity Doe, John 01/01/2001(18] Male Chronic Coldwater County County 10/02/2015

(Events 1-1of 1, Page: 1/1) « .. 1 .. » 50 [+]

To open arecord, click on the linkunder Record Number column

CMR Search

Person name Last name First name Middle name DOB

doe |_]chr|\ 5]

Record number

» Advanced Search

» Export
Search + Export Clear
(Events 1 - 7 of 7, Page: 1/1) - ca i [ 50 |-
~ Record Hent Type ~ DOB(Current = i ~ oA - ~ Event Date
Score & Number & P Name & Age) & Gender ¢ Condition & City & County Agency & s
201ﬁ 1013517 | M{rbidity doe, john 01/15/1999(2( Dengue test city 2233';5 KDHE 12/31/2004
Hepatitis C, Comanche Comanche
2015613480 Morbidity Doe, John 01/01/2001(1¢ Male Chronic Coldwater County County 10/02/2015
201901011465 Contact Dow, John 01/12/1973(4¢ Male 710 Hutchinson Reno County | STD-Area C 04/28/2019
2014434632 Marbidity Dow, John 01/12/1973(4¢ Male Hepatitis A Hutchinson Reno County Reno County 06/20/2001
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Click on the “Advanced Search” bar to add more details like city, county, age, condition,
jurisdiction etc., for the searched person. The purpose isto narrow down the search list.

CMR Search
Person name Last name First name Middle name pos Record number
L
I w Advanced Search
City County
Current age range 20
» | A

Exports

Event type i
-

Please see the “Exporting Positive Lab Resultsin EpiTrax” documentfor detailed information on

exporting. Please referto this video for a step-by-step walk through. When exporting, be sure to
editthe file name so that it does not begin witha number.

CMR Search

Person name

Last name First name

Middle name DOB

doe john

01/01/2001 | @

Record number

"y Advanced Search

» Export {}_"}

Search Clear
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https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/pdf/exporting-positive-lab-results-in-epitrax.pdf
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/video/export-demonstration.mp4

CMR Search

Person name

Last name First name Middle name DOB

» Advanced Search

doe john

Record number

01/01/2001

o]

Use short column names
Select fields to export...

« Event Lab Treatment Place Encounter Diagnostic / Hospital Facility

Select a single condition to export form data.

Search Clear

EpiTrax Demographic Tab

The Demographictab isthe first tab in the Edit Morbidity Event page. This tab can also be
openedfrom the View > Demographic menulocated at the top left of the page.

The purpose of this tab isto enter/edit case’s demographicinformation like:

Name

Age

Addresses
Telephone Numbers
Email addresses
Gender

Race

Ethnicity
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Demographic Tab

Edit Morbidity Event

# Options ¥ % Workflow Options ~

Doe, John
Record #: 2019101

Disease
Measles (rubeola)

vestigating Aget
KDHE
Event date

T View ¥ <« Navigate =
D;{?nographic

Clinical

Laboratory

Contacts

Encounters

g & Continue

B Save & Exit

Investigator
Not assigned

LHD case status

06/30/20

. Investigation

|
Laboratory
|

| Admin

Demographic Clinical Investigation Notes

Notes

Administrative

Show Accordion
Name

—
Last name First name Middle name

Doe John

Parent/Guardian

Name: The last name and first name of the person will be auto-populated from the create NEW
CMR action. There are fieldswhere you can entera middle name and the name of a parent or
guardian of the case. First and last name should be saved with proper capitalization. Edit or add
the name(s) if needed and click the Save & Continue button.

Date of birth: The field will be auto-populated if entered when creating the “New CMR” for the
person. Add the date of birth if this field is empty.

Current age, Age at eventvalues will be auto-calculated based on the date of birth of the person
and event date of the morbidity event. The “event date” is calculated based on the earliest event-
related date entered in EpiTrax (for example, Date diagnosed, Onset date, or specimen Collection
date).

Age at onset will be auto-calculated based on Onset date (check Clinical section). The auto-
calculations do not take place until after clicking on Save & Continue.
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Edit Morbidity Event

aOptions v @Workflow Options *+ & View + « Navigate « « Accept Event | @ | B Save & Continue l

Doe, Jane

Event type Workflow status Investigator Disease Investigating Agency State case status LHD case status 3
Record #: 202000066  Morbidity Assigned to LHD Not assigned  COVID-19  COLE COUNTY HEALTH DEPARTMENT Brief note
tvciﬂdal.c
raphic Clinical bora Cont nt e: A 3
Discase
Discase Onset date Date diagnosed
T v 077242020 o m
Doe, Jane Event type Workflow status Investigator Disease Investigating Agency State case status LHD case status 3
Record #: 202000066  Morbidity Assigned to LHD  Notassigned ~ COVID-19  COLE COUNTY HEALTH DEPARTMENT pristoote
Event date Save
Hrw,'z! Labor " t Er nter r Not: d trat
Name
Last name First name Middle name Parent/Guardian
Age
Date of birth Current age Age at onset Age at event date
Address:
e Street: Enter the house numberand street name (i.e. 123 GenericStreet).
e Unit Number: Enter the apartment, space or unit numberor the multi-familyhousing
complex number.
e City: Enter the full cityname, unabbreviated.
State: Select the state by clickingthe drop down arrow. (Afterthe Street, City, and State
have been entered, if the address can be verified by the EpiTrax system, the Zip code
and County for the address willauto-populate.)
e Zip code: Enter valid zipcode.
e County: Selectthe county by clickingthe drop down arrow.
e Earliest known: Enter the date whenthe address became valid for the person, if known.
e Moved: Enter the date when the person moved from the given address, if known.
e Created: After an address has beensaved, thisfield will appearto denote the date the

address was created/saved inEpiTrax.
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Demographic Tab (continued)

Addresses:

e Note: Here you can enter additional information regarding this address for future
reference. Thisinformation will not appear in the “Notes” section of the morbidity
event. (The address note can be updated after saving by clicking Options > Edit
Person. All addresses fora person will be listedinthe Demographic tab of the Edit
Person page.)

Once all address informationis entered, click on Save as Address at Diagnosis
button. To add another address, click “+ Enter Address” button.

If there are existingaddresses for the personin the system, they will be displayed

at the lower part of the Address sub section. Options to mark or remove the
“Address at Diagnosis” will be available.

If an address is not available the report will be entered withouta patientaddress
and the case will be assigned based on the address of the medical provider.

Addresses
+ Enter Address
Street Unit number City State Zip code County
124 Test Address 533 Topeka Kansas - 66615 Shawnee County -

Earliest known Mowved Note

07/02/2019 o] 8 | |Mom's address|
Address not verified B Save as Address at Diagnosis @ Cancel

I Select as Address at Diagnosis I
Earliest

Street Unit number City State Zip code County known Moved Created
PO Box Coldwater Kansas 67029 Comanche 10/07/2015

County
Mote

Verified address

Telephones: This section isfor adding the contact information for future follow -
up with the case. Multiple telephone numbers can be added. All telephone
numbers for an individual will be displayed in this section.
e Telephone type: Selectthe telephone type of the person from the drop down list.
o (Area) Phone, Ext: Enter the area code, phone numberand extension.
Extension isoptional.
e Country: Enter country code. For USA, enter 1L
o Earliest known: Enterthe date when the telephone numberbecame valid for the
person, if known.
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e Note: Here you can enteradditional information regarding this phone number
for future reference (forexample, that this phone number can only send/receive text
messages). Thisinformation will not appear in the “Notes” section of the morbidity
event. (The telephone note cannot be edited after saving.)

o Clickthe “Save & Continue”button. This will bringanother set of empty fields for an
additional telephone number.

Telephones
Telephone type (Area) Phone, Ext Country
Please select... v Enter phone, click Save to add

Earliest known

mm/dd/y YYy o]
Note
Work (123) 456-7890 Earliest known
Created Note [
09/03/2020 Works 7AM - 4PM T-Sa
Mobile (555) 555-5555 Earliest known
08/01/2020 —
Created Note 2
05/03/2020 Cannot receive calls at this number; can only send and receive texts

31



Demographic Tab (continued)

Email Addresses: This sectionis for adding the contact information for future follow-up with
the case by email. Multiple email addresses can be added.

Email Address: Enter email address.

Click “Save & Continue” button. This will bring another empty field for an additional
email address.

Email Addresses l},
Email Address

example@test.com

Demographics:

e Birth sex: Selectthe birth sex of the person.

e Current gender: Selectthe current gender of the person.

e Primary language: Select the primary language of the person.

e Ethnicity: Selectethnicity fromthe drop down list.

e Race: Selectthe applicable race options fromthe drop down list.

e Does this person have any tribal affiliation? If this question is marked “Yes,”
furtherfields will appearsuch as “If yes, which tribe(s)?”and “If yes, enrolled
member?”

e Country of birth: Select the country of birth from the drop down list.

Click “Save & Continue” button.

Demographics

Birth sex Current gender Primary language Ethnicity
Male - Male - English - Mat Hispanic or Latino -
Race (Select all that apply) Country of birth

White ® — United States -
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Demographics

Birth sex Current gender Primary language

Male » Male » English v
Ethnicity Race (Select all that apply)

Not Hhspanic or:Lating v American Indian or Alaska Native

Black or African American

Does this person have any tribal affiliation?
® Yes

NO

Unknown
If yes, which tribe(s)?

If yes, enrolled member?
® Yes

NO

Unknown

Country of birth

Event Info: If thiseventis listed as a contact to a morbidity event, the “Event Info” section of
the Demographic Tab will be visible. If this eventis not listed as a contact to another event,

then thissection will not be visible.

o Contact disposition: For COVID-19, we will use the Contact disposition and Contact
disposition date fields toreflect the contact’s Date of lastexposure tothe COVID-19
case. There are plans to add a “Date of lastexposure” dropdown option for this

field. Inthe meantime, please select “Other.”

o Contact disposition date: Enter the date that corresponds to the selected “Contact
disposition.” For COVID-19, we will use the “Contact disposition date” as the “Date
of last exposure”to the individual with COVID-19for whom this person was listed as

a contact.

o Contact type: Select the most appropriate option from the dropdown —if no

appropriate optionisavailable, select “Other.”

Event Info
Contact disposition Contact disposition date Contact type
Other - 09/1/2020 & Other
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EpiTrax Clinical Tab

Edit Morbidity Event

#Options v mWorkflow Options v 2 View v < Navigate

| Demographic

ShumpertTest, Reggie g
Record #: 202010167 l Slic

Investigating Agency Stat se sd Laboratory
DHSS-STATEWIDE

Contacts

T

: _— .
Demographic Clinical Laboratof Encounters

Investigation

Disease
Disease Notes
VID-19 .
EOMIDELD T Admin [’-
Relevant Comorbidities Show Accordion
>
IN EFN MN / Rarard £ Nicaaca Ctata ¢

Clinical isthe second tab in the Edit Morbidity Event page. This tab can also be opened from
the
View > Clinical menu located at the top left of the page.

This tab is to enter the related disease and treatments received by the person like

¢ Disease

+ Relevant Comorbidities

o Hospitalization

o Hospitalized Health Facilities

o Mortality Status

o Pregnancy Status (Note: this field will currently only show if the Birth sex field onthe
DemographicTab islisted as “Female”)

¢ Treatments

o Clinicians

o DiagnosticFacilities
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Clinical Tab (continued)

e Disease: This section containsinformation on disease, date the disease symptoms first
appeared (onset date), and date the person was diagnosed with the specificdisease.

e Disease field: This drop-down field contains lists of diseases to choose. The field will be
auto- populated with the initial disease selected forthe person while creating the new
CMR. If that disease was entered incorrectly, select a new one from the list. Make sure
to click the Save & Continue button located at the top right corner of the page.

Changing the disease will also change the Disease name at the top header in the Edit
Morbidity Event page.

Edit Morbidity Event

# Options » % Workflow Options ~

i View * < Navigate ~

& | B Save & Continue B Save & Exit

Doe: JOh n Event type Workflow status Investigator Disease Investigating Agency
Record #: 2015613480 Morbidity Closed Nicole Jaworsky Meningitis, other fungal Comanche County
State case status LHD case status Event date
Suspect 10/02/2015
Demographic Clinical Laboratory Contacts Encounters Investigation Notes Administrative
Disease
Disease Onset date Date diagnosed
| Meningitis, other fungal |—v| ] (o]
Demographic Clinical Laboratory Contacts Encounters Investigation Notes Administrative
Disease
Disease Onset date Date diagnosed
COVID-19 v o] mm/dd/yyy o]

e Onsetdate: This field shows the date when the disease symptoms were first identified
in the case. Enter/editthe date of disease onset. Make sure to click Save & Continue
button located at the top right corner of the page.

Note: Before completing and approvingan investigation, confirm that this onset date
matches the onset date listed in the Investigation > 2019-nCoV form > Symptoms and
Clinical Course > “If symptomatic, onset date” field.

Once the date is saved, the Age at Onset field under Demographic tab will be auto-
populated with the calculated value using this date

e Datediagnosed: Thisfield shows the date when the case was diagnosed with the disease.
Enter/edit the date of disease diagnosis date. Make sure to click the Save & Continue
button located at the top right corner of the page.
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Clinical Tab (continued)

Relevant Comorbidities: This section contains information on different conditions associated with
the disease

Relevant Comorbidities

State Status Local Status

e Facility / Clinician / Hospitalized Status: This section showsinformation on whether the

case was hospitalized due to the specified disease and if so, where and when the hospitalization
occurred.

If the case was admitted to multiple health facilities, you may click on the red “Add a
Hospitalization Facility” link to display additional fields. These additional fields will allow
you to enter in information for the additional inpatient dates.

If this is the first time entering facility/clinician/hospitalized status, the page will
display No facilities or clinicians found.

Facility / Clinician / Hospitalized Status

+ Facility / Clinician

No facilities or clinicians found.

Click + Facility / Clinician button located on the right side of the Facility / Clinician /
Hospitalized Status section. This will bring the set of fields to enter details:

Facility / Clinician / Hospitalized Status

Visit type Streptococcus pneumoniae, invasive disease caused hospitalization?
Please select... | =
Health facility Type Address / Phone Transmission facility?
@ Please select... -
Clinician Visit start Visit end
+ New o] & @ Cancel

Medical record number

Facility comment (Refrain from disease specific comments, they may be visible in other cases.)

Rlm Emmilibinm ne alimicicme forend
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Clinical Tab (continued)

Fields under the Facility / Clinician / Hospitalized section

e Visittype: Visittype of the case in the facility due to the related disease can be
Inpatient, Outpatient or Unknown. Select appropriate value from the drop down list.

¢ Disease caused hospitalization: This field will be available if the inpatient visit type is
selected. Select from the drop-down list whether the case had to be hospitalized due
to the disease.

e Health facility: Enter as much of the facility name as possible and hit Enter. The system
will search for the available list of facilities in the database. Select the appropriate
facilityname.

Id Mame Type Address

gate ~
Lawrence |awrence
62209 | Memorial Employer P
Hospita Lansas Hlow status Investigator D
Nicole Jaworsky S
Lawrence P
caca Hospital / 1
59542 Memorial cP
Haspital | Encounters Investigation N
Emplover, 325 Maine,
Lawrence Hospital / Lawrence
60233 | Memorial - ' '
Hospital ICP, Kansas
sp Laboratory 660441393 Ons
.
Lawrence E:Gplzle;' ! h 05,
60234  Memorial &
Hospital 1enR
P La atory
Em er, 13
Lawrence Hospital /
60235 Memorial -
Hospital ICF,
= Laboratary
325 Maine,
Lawrence Hospital / Lawrence
63322  Memorial spitals ' '
Hospital 1CP Kansas
- 66044 if, invasive disease caused hospitali:
Lawrence
Hospital /
63338 Memerial
Haspital ICP Type Address [/ Phone T
4824 f
Lawrence Employer, Quailcrest Visit start
74551 | Mermarial Hospital / Place, :
=2 1CP, Lawrence |, Mew ]
Hospital L i i
T T A SV R

Click Save & Continue once the health facilityis selected.

If the facility nameis notin thelist, send an email to EpiTrax@health.mo.gov with a
requestto add the new facility.

e Type: The field will be auto populated if the details are there in the database for the
selected facility. Please note, this field will be populated only after clickingon Save &
Continue.

e Address/ Phone: The field will be auto populated if the details are there in the
database for the selected facility. Please note, this field will be populated only after
clicking on Save & Continue.
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Clinical Tab (continued)

Clinician: Enterthe name of the provider or clinician and hit enter.

o Thiswill bringthe list of clinicians in the database. Select the appropriate name from
the list. If the name is not in the list, click +New button to the right of the clinician
fieldto add a new clinician name and click Save Clinician button.

e Visitstart: Enter date when case was admitted to thefacility.

e Visitend: Enterdate when case was discharged from the facility.

e  Maedical record number: Enter medical record number for hospital visit.

e Facility comment: Enter generic comment regarding the facility. The Facility comment
sectionis for comments about the facility, not the case. As noted in EpiTrax, please do
not provide any disease specific comments as this field may be visible in other cases.

If the case visited multiple health facilities, click on the + Facility / Clinician button to display
additional fields.

Facility / Clinician / Hospitalized Status

Visit type Anaplasma phagocytophilum (1. HGE) caused hospitalization?
Health facility Type Address / Phone
Clinician Visit start Visit end Medical record number

@ Cancel

Facility comment (Refra

e  Mortality Status: This sectionisto record mortality status (i.e. whetherthe case is alive
ordead).
e Died?: Enter Yes/No/Unknown

Mortality Status
Died? Date of death

v dd/yyyy | ®

Anaplasma phagocytophilum (f. HGE) caused death?

nown w

e Date of Death: Enter date of death, if Died? is marked as Yes.
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Demograph Laboratory Contacts Encounters Investigatior Notes Administrative

Other Facility / Clinician / Hospitalized Status

Mortality Status
Died? Date of death

Yes v 17y o}

COVID-19 caused death?

e seiect... vl

Please select...
Pre
pe Unknown
N Yes
e No

Y0 pregnances found

Selecting “Yes” for “Died?” will prompt the question of “COVID-19 caused death?” In some

cases it may have to be determinedif a COVID-19 positive case actually died due to COVID-19.
Sometimes thereisanother cause (determined by the doctor, medical examiner, etc.), in which
case, “COVID-19 caused death?” should be marked as “No” or even “Unknown” in some cases.

e Pregnancy Status: This sectionis to indicate if the case ispregnant.
Please note, this question will be populated only if the “birth sex” option in the
Demographic tab is selected as female.

Pregnancy Status

Pregnant?

Pregnancies

Number Expected delivery date Expected delivery facility Actual delivery date @ Cancel
v (o] 0]
Actual delivery facility Insurance mother Insurance infant Outcome

- Please select - Please select -

=  Pregnant? Select Yes/No or Unknown from thelist
= Click+ Pregnancy button to add pregnancy details.
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Clinical Tab (continued)

Number: Enter pregnancy number forthe case.

Expected delivery date: Enter anticipated pregnancy delivery date.

Expected delivery facility: Enter name of the facility where the case is expected
to deliverand hitEnter. Select from the list.

Actual delivery date: Enter delivery date when the case deliveredthe
baby/babies.

Actual delivery facility: Enter name of the facility where the case delivered the
baby/babies and hit Enter. Select from the list. Note: If the facility name is not in

the list, email EpiTrax@health.mo.gov to add the facility to the system.
Insurance mother: Select insurance status of the female case.
Insurance infant: Select insurance status of the baby/babies.
Outcome: Select the pregnancy outcome from the list.

Click + Pregnancy button to add another pregnancy for the case.

Pregnancy Status

Pre

Pregnant?

gnancies

Click Save & Continue button on the top right corner of the Edit Morbidity Event page.
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Clinical Tab (continued)

e Treatments: Treatments are specified by disease. Only treatments associated with the
specificdisease will be displayed. Select an option from the Treatment Given drop-
down box. If additional treatments were rendered, select the + Treatment button to
display additional fields to add further treatmentinformation.

e Treatment date: Enter treatment start date.

Treatment stopped date: Enter the date when treatment wasstopped.
Treatment: Selectthe treatmentthat was provided from the drop-down list. This list is
disease specific.

e Quantity: Enter treatment dosage amount.

e Treatment form: Select the treatment form from the drop down list.

e Status: Select whetherthe treatment was Administered or Prescribed.

e Treatment comment: Enter notes ontreatment provided to the case forfuture
tracking.

reatments

Treatment given?

Treatment date Treatment stopped Treatment Quantity Treatment form Status Data source

Treatment comment @ Cancel

e Vaccines: This sectionisto add vaccine details. It will only be visible in select records
where vaccination status is relevant. Click + Vaccine button to add another vaccine
record for the case.

Click + Vaccine button to display additional fields to add vaccine information:

= Vaccine: Selectthe vaccine name. The list will be disease specific.
=  Administered date: Enter vaccination administered date. Dose number

in series: Enter vaccine dosage seriesnumber.
= Quantity: Enter treatment dosage amount.
= Manufacturer: Enter the vaccination manufacturer name.
= Lot number: Enter vaccination lot number.
= Expiration date: Enter vaccination expiration date.
= National drug code (NDC): Enter vaccination NDC code.
= Vaccination record identifier: Enter vaccination record ID number.
= Information Source: Select vaccination information source fromthe list.
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EpiTrax Laboratory Tab

The Laboratory tab is the third tab in the Morbidity Event page. Thistab can also
be openedfrom the View > Laboratory menulocated at the top left of the page.

This tab is to view the related laboratory results for the case.

) Laboratory

Labs

Other Patient Labs

Ensure that all COVID-19 testresults are entered, as some individuals are tested multiple times.

e Toview previously savedlabs: hover over any part of that particular lab descriptionand
it should become highlightedinyellow and show “Click to expand”. All lab testing details
will display once expanded and can be edited if needed. You can add additional lab
results by clickingthe “+ Add Lab” button.

e Ensure as much laboratoryinfoas possible isincludedinthe labresultentry section.
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EpiTrax Contacts Tab

Contacts isthe fourth tab in the Edit Morbidity Event page. Thistab can alsobe opened from
the View > Contacts menulocated at the top left of the page.

The Contacts tab shows detailed information for persons who have beenin contact withthe
case during the infectious period of the disease. The collection of contact information
allows LHDs and DHSS to track clusters or possible outbreaks, identify contacts at risk of
spreadingthe disease, and to take publichealth action to reduce furtherexposurein the
community.

L0 Moebidity tvent

thTess, Carolyn Crant type  Wnrbflow slatus  Rewesd stir  Owasse Investipoting Apomry  SLate case stotes MO (hse status Cved dale

(Cwents |- % of & Pages 1/1)

Cwents L - & of &, Page: 1/1)

Note: This section does not record contact information for the case. It records people the
case may have exposed during the case’s infectious period.

Sections under this tab include:
Contacts: To enter informationregardingthe potential exposures.

Adding Contacts:
Adding Contacts

Search person Link to an orphan contact with a record number
OR T Import

Last name, First, Middle. Press Enter to search OR | + Create New Person
There are three options for adding contacts individually (the “import” option for adding multiple
contacts at once isdescribed laterin thissection):

1 Search Person: Type the name of the contact (person exposed to the
individual/morbidity event) and press enter. If the person is found by performinga
search, click the name from the list and click on Save & Continue to add that personto
the case record as a potential exposure. This creates a new Contact Event for the
person.
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2. + Create New Person: If the person isnot alreadyin EpiTrax, click the + Create New Person
button and add the contact’s details. This will create a new person record in EpiTrax and a
corresponding Contact Event for that person.

Adding Contacts

Search person Link to an orphan contact with a record number
OR T Import
t 2, F d F Enter t 3 OR] + Create New Person

(Events 1 - 8 of 8, Page: 1/1) 1 50 v
Record = Person .~

Create a New Person and Add Contact x

Last name First name DOB Phone Telephone type
@ Please select v + Add

3. Link to an orphan contact with a record number: This option allowsyou to linkto a pre-
existing morbidity event by using a record number. For example, if a contact already has
a morbidity event entered forthem that stemmed from this case, then you needto link
that morbidity eventdirectly by typing the morbidity event record number into thisfield
and pressing enter.

Example scenario for when to use the above option: Sally has COVID-19 and exposed
Joe. Joe subsequently developed COVID-19. A morbidity event was entered for Joe prior
to a morbidity eventbeingentered for Sally, and you want to linkJoe’s pre -existing
morbidity eventas a contact to Sally. You want to show that Joe’s exposure to Sally s
the likely source of Joe’sinfection (since thatis what the available evidence suggests). If
you create a NEW contact eventfor Joe, then thiswill not linkJoe’s morbidity event
information to his exposure to Sally. In this situation, you should use the “Link to an
orphan contact with a record number” option.

Once you have added a contact, click Save & Continue. The contact or morbidity event
will now be an associated contact record for the parent case.
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e Once you have added an individual contact, the contact will appearin thelist,and a
“contact event” will be created for them (unless you have associated a pre-existing
morbidity eventas a contact).

e You will be prompted to add the “Contact Type”, “Contact Disposition” (which you will
list as “Other” for all contacts), and “Disposition date” (the date of last exposure to the
case).

e You can access the contact’s eventrecord by clickingon their record number.

e You should add any demographics you may have on the contact by going totheir
contact event and completing the demographicstab, justas you would in a
morbidity event.

View Contact Event

P . o oMaigstar 8 el v Torce Dok Tora s b EM 3 TR

sTest, Sally Cowmt T -
sTest, S vont Type  Werkfw sistue  Tevestigeter  Disasss lovestigeting Agemcy  Cvewdt dote

2: 202010166

(Rwents 0 - 0 of O, Page: 1/1)

(Ewents 8 - 0 of 8, Poage: 1/1)

e When you go to a contact’s event record and proceed to the “contacts” tab, it will list
the case that they are the contact of. Thisfeature automatically links the case and the
contact together, and therefore you do not need to manually list the original case in the
contact’s eventrecord.

e The case is alsolisted as the “Parent case” inthe top bar of the contact eventrecord.

Therefore, there are two different places that the case is automatically listed on the
contact’s record.
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Promoting a contact event to a morbidity event

L Comtact Event
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e |facontact that is alreadylistedina case’s contact listbecomesa probable or confirmed
case themselves, you can go into their contact eventrecord, select the “Options” button
on the top left, and select “Promote.”

e This will promote the record from a contact to a morbidity event. It will create
the morbidity record for you, without you havingto manually add it to EpiTrax.
You will still need to add all of the investigation and laboratory details (if
applicable) tothe new morbidity record.

This morbidity event will be still be listed as a “contact” of the parent case so
that whenyou are viewinga case’s contacts, you will be able to see how many of

the contacts have become cases themselves.

Contacts

Adding Contacts

Search person Link to an orphan contact with a record number
T Import
t name, First, Middle, Pre OR | + Create New Person ox =
(Events 1 - 7 of 7, Page: 1/1) . g 1 » 50 v
Record = Person
Actions All Types — Contact Type Contact Disposition Disposition date Birth ¢ Age
¥ Options ZOCZQO_“.?I‘.SB rdan ther v Other o o]
202 6
~ Options -OC,’Di(:)ftﬁo ther v ther ra (o]

- 202010167 e o o 456-7890
~ Options Morid ShumpertTest, Reggie Other v || [other . o] 7/09/1980 | 4 e it
¥ Options SmithTest, Joe Household 2 Other ot mm/dd/y o} 06/15/1981
~ Options SmithTest, Laura Household - Other v mm/dd o} 06/05/2005 15

2 1
¥ Options “05’01_2'[72 VelazquezTest, Jose Other o Other o 08/28/2020 ®
ontac
2 16
~ Options ‘O‘tz?}»?fs WangTest, Catherine Othe v || [other v o]
(Events 1 - 7 of 7, Page: 1/1) “ 1 > 50 v
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Contacts Tab (continued)

Importing multiple contacts at once

e If you have several contacts, you can import a line listinstead of adding each one
individually. Inthe Contacts tab, click on “Import” on the far right.

Covtacty

(Ewents 0 - 8 of 8, Page: L71)

(Ewents 0 - 0 of &, Page: 1/3)

You can then click on “Options” and selecteither “Download Template” to create the
list of contacts, or “Upload Import File” to upload the list.

Event Import
@ Options =« Navigate =
¥ Upkoad Import Rl ¥ Patient Condition
+ Download Template JonesTest, Sally COVID-19

Mo imports found,

Import: Click on the button to download an importtemplate to an Excel spreadsheet. All
con- tact demographicinformation can be added to the template and then uploaded.

Options: Clickon Options.

Download Template: Click on Download Template to download the import template.
Save the template on your computer.

Upload Import File: Clickon Upload Import File. Click on Import File to find the
appropriate document. Choose the Contact Event Type.

Import Data

Import File
Choose File | IMPORT_TEMPLATE (8).xIsx

Event type

Please select...

Please select... 4
™ ‘Contact @ r
Morbidity
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To Finish Import, Click on Import.

IMPOrts 10r recora numoer rvauent wonaiuon

2019105052 sandalitest, shannon Anaplasma phagocytophilum (f. HGE

(] Imported File name Batch Status Uploaded Invalid Imported
12 07/27/2019 05:12 PM IMPORT_TEMPLATE (8).xdsx Uploaded 2 0 0 | + Import II

Imported Contacts have beenadded to the parent case.

Imports (1of1)

Record First Reported Person first Person last Person middle irth
1D Status ¢ Event Type - i . O b=leandto = 7 Person DOB 2
o Number PH name $ name $ name $ sex
<
v 13 Imported Contact 20191050536 Jul 27, 2019 Indie Sandalitest Test Jan 01, 1990
v 14 Imported Contact 20191050537 Jul 27, 2019 Muffin Sandalitest Te Jan 3

Click on the parent case record number in the top left to return to the parent case record.
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Edit Contact Evemt

Routing contacts to another jurisdiction:

Contact events are automatically assigned to the jurisdiction that the parent/origin case is
assigned. If a contact to a case in your jurisdiction residesinanother jurisdiction, youneed to
route the contact eventto the appropriate LHD for follow-up. The routing of contact eventsis
done the exact same way as the morbidity events.

1 Clickon the contact’s record numberto go to their contact eventrecord.

2. Make sure that in the Demographics tab of the contact event record you have entered
the contact’s address, phone number, and disposition (last exposure) date, and any
otherinformation thatwill help the appropriate LHD initiate an investigation.

You can also enter any additional information as a note in the Notes tab. Click the “Save
& Continue” button.

3. Clickthe “Workflow Options” button, select “Route to LHD,” selectthe appropriate
InvestigatingAgency, and click “Route to LHD”.

This highlights the importance of creating a listin your “Events” that includes contact events, so
that you can see any contacts assignedto your jurisdiction (and check it often!). This will
eliminate the need to send emailsto other jurisdictions/district staff to notify about out of
jurisdiction contacts.

JonesTes Wediow status  lavestigoter  Dwosse ovsaiguting Ageacy  Twseh dute  Pesent patin - iy e
Record 2 A gt . ! 01 - LT AI0E
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Sending contacts to MO ACTS for contact tracing and monitoring:

Once you have entered all of the information on an individual contact (such as their address,
phone number, disposition (last exposure) date, and any other information you have) and
verified thatthe listed Investigating Agency is correct, you can selectthe “Options” button to
the left of the contact, and select “Send to Tracing”. This will enterthe contact into MO ACTS
for contact tracing.

£t Morbidity Event

SmithTest, Carolyn Evert type  Workflow wistes  dwvestigeter  Disesse Tversigeting Agescy  State Gave slatus UMD cove shotes T
d £: 202010163  Mertiae 55 STATT

vt 1 - & o€ &, Pager 1/1)
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Encounters Tab

The “Encounters” tab will be mostly used for local health department investigators doing case
managementto track whenand where a case has had encounters with publichealth.
Encounters cannot be removed or edited once you select the “save and continue” button.

Sectionsunder this tab include:

¢ Encounters — To add an Encounter, click on the “+ Encounter” button, and the below
fields willappear.

Encounters

Investigator Encounter date time Location

Description

Please select...
Clinic

Home

Phone

School

Work

= |nvestigator: This field will auto-fill with the investigator’s name thatis
completingthe CMR. If you need to change the name, you may click on the field
to view and select from the drop down box listing of investigators.

= Encounter Date: This fieldisused to enter the date and time of the encounter
with publichealth.

= Location: This field contains a drop down box listing the types of methods
through which the publichealth encounter may have occurred. Select the
appropriate option from thisfield.

= Description Field: This field allows the investigator to enter additional
information which may describe the specified Encounter.

Click on Save & Continue.

You can now add an additional Encounter.
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Investigation Tab

Sections under this tab include:

e Investigative Information (associated forms)
e Contact Oriented

e Exposures

e Other

Investigative information

The sub-tabs and fields displayed underthe “Investigation information” section depend on if
there are any investigation forms available in EpiTrax for the specificdisease. For many
infectious diseases, there will be nofields displayed under the “Investigation” tab.

Itis best practice to save often while workinginthe Investigation Tab. It is recommended to
save as oftenas possible, atleast each time you complete a sub-tab, in case any network or
technical issues occur that might cause any unsaved data to be lost.

2019-nCoV form:

For COVID-19 morbidity events, the “2019-nCoV” form should be used. This form follows along
closely with the CDC PUI and Case Report Form. This 2019-nCoV form has several sub-tabs, and
each should be filled out as thoroughly as possible. If you enterinto EpiTrax all the information
that isrequired on the CDC PUI and Case Report Form, thenthere isno need to attach or send
in a paper/PDF copy of the form.

2019-nCoV, Version: 1

Case Info and Resolution Status Interviewer Information Ignore SARS-CoV-2 Testing Symptoms and Clinical Course Past Medical and Social History Exposure History Hospitalization and Death

Sub-tabs on the 2019-nCoV form:
e Case Info and ResolutionStatus
e InterviewerlInformation
e Ignore
e SARS-CoV-2Testing
e Symptoms and Clinical Course
e Past Medical and Social History
e Exposure History
e Hospitalization and Death

In some circumstances, multiple forms may be required to investigate acase. Additional forms
can be viewed by reviewing the Associated Forms section on the left hand side of the
Investigation tab.
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When you click on a form listed in the Associated Forms section, you will see tabs displayed on
the right. You may use these tabs to complete investigation regardingthe case. These forms are
the same as the paper (or pdf) versions of the disease specificforms.

Investigative Information

Cose 1000 o Rensistien S0t 00

Case Classification

What is the current cose status of (his person?

Note: If you receive the message “No investigation forms are configured for this event/ and or
disease,” that indicates that this disease has no associated forms to complete.

Contact oriented

This section providesfieldsto note whetherthis case is a food handler, health care worker,
associated with group living, or associated with day care. This also providesa field to note the
occupation of the case.

Exposures

This section contains fields to record places that a case visited during theirinfectious period and
may have potentially exposed others.

Exposures

+ Exposure

Mo exposures found.

To add an exposure place, click the “+ Exposure” button. The below fields will
then be displayed.
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Exposures

@ Cancel

Exposure place
Place name, city or zip. Press Enter key to search + MNew

Beginning Ending

Description

Mo exposures found.

o Exposure place: You can search for a previously entered exposure place by typinga place
name, city, or zip code and then pressing “Enter”. If the place is not already enteredin
the system, you can add a new place by clicking “+ New”.

o Beginning: This is the date and time the potential exposure began (forexample the date
and time the individual arrived at a place). Forexample the date and time the individual
arrived at a place). Please note the time isin military time.

o Ending: This isthe date and time the potential exposure ended (forexample the date and
time the individual left a place). For example the date and time the individual left a
place). Please note the time isin military time.

o Description: This isa free text box where you can enterany details about the potential
exposure eventaswell as describe follow-up that has occurred.

Afterenteringthe exposure details, click “Save & Continue”. You will thenbe able to add an
additional exposure, or you can view or edit previously entered exposures. When you hover
your mouse overa previously entered exposure place, it will highlightyellow. You can click on
the yellow bar or the magnifying glassicon to expand and view or editthe details.

Exposures
+ Exposure
Address
Place ™
Test Camp, TN + New Phone Place type S
Camp
Address
Place MO
- - - 2§
Test Bar and Grill, MO + New Phone Place type

Other
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Other

This sectionincludes fields torecord additional investigation details:

o Imported from: Thisfield can be used to note from where the case
originated. The optionsinclude Indigenous (withinthe jurisdiction),
Outside U.S., Outside of County, Out of State, and Unknown.

o Binational reporting criteria: This data will assist CDC in facilitating
information sharing with Mexico and Canada for casesand outbreaks
that may require binational publichealth action. The optionsinclude:

= Exposure tosuspected product from Canada or Mexico
= Has case contactsin or from Mexicoor Canada

=  Other situations that may require binational notification or coordination of response
=  Potentially exposed by a resident of Mexico or Canada

=  Potentially exposed while in Mexico or Canada
= Resident of Canada or Mexico
o Transmission mode: Selectthe mostappropriate option to describe the mode of
transmission.
o Risk factors
Risk factors notes
o There are additional fields that can be used as needed: Otherdata 1, Other data 2

(@]
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Notes Tab

The “Notes” tab is used to add information that may be useful when reviewingthe case. For
example, if the case enteredis a duplicate of a previously entered case, you will wantto note
this inthe Notestab as well as send an email to the EpiTrax team at epitrax@health.mo.gov.

Sectionsunder this tab include:

o Attachments
¢ Notes
o Tasks

There are two types of notes:
1 Administrative: System added notes that are created when certain actions take place within

the case. These are used for case tracking purposes.

Notes

Note type

Administrative hd

B I US Sans Serif & Normal 2 A

iii
iii
il
il
2
!
@

Case refused to give names of close contacts.

2. Clinical: Notesadded by a user to record data that cannot be entered onany othertabs.

Notes

Note type

Clinical -

ili
iii
Iil
Il
=
|
&
}

B I U=s Sans Serif & Normal : A

Case reported having chronic allergies for the past five years.

Note: A note that has beensaved is PERMANENT. It cannot be deleted; howeveryou may use the
strike-through option to indicate that the noteis no longer valid. Keepin mind that individuals can
requesttheir own record from DHSS and all records in EpiTrax can be releasedin certain instances
according to Missouri statute and data release policies. Please only document objective, factual
information.
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mailto:epitrax@health.mo.gov

Creator Leslie Kaviak Note type Administrative Created 09/03/2020 05:30 PM

Creator Leslie Kaviak Note type Clinical Created 09/03/2020 05:24 PM

I pse-reported-hoving-chronie allergies For-the-past-five. .~|

Creator Monica Beddo Note type Administrative Created 07/30/2020 12:55PM Strikethrough

Event Created

The font optionsare, in listorder:

= Bold, /talicize, Underline, Strikethrough, Change of font type,
Change of fontsize, font color, and highlight.
= Users can create a bulleted list,anumbered list, indent asentence or paragraph, change

to right, left, or center justified, hyperlink, orset text back to default.

Tasks

Clickon +Add Task in lowerright corner.

| Add Task x
Title of task Category
Description of task Priority
T test W -
Due Date(s)

(0] Notrepeating  |'® ) ‘

Assign task to

anda -

| Save Cancel

Fill out all task information as dis- played. Click on Save. The task will now be displayed at the
bottom of the Notestab. You can alsoset your EpiTrax Dashboard settings to display certain
tasks based on the due date, disease, investigating agency, who the task is assigned to, and the
task status.
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Administrative Tab

The “Administrative” tab allows usersto inputadditional information regarding the case.
Sections under this tab include:

o EventInformation

o Case / Outbreak

o Reporterinformation

o Auditing/Investigation

Laboratory Contacts Encounters investigatior Notes Administrative

Event Information

Event id Record number MMWR year MMWR week Date record created
Case / Outbreak

LHD case status State case status Outbreak associated Outbreak name Queue

~ Please select... | @ . od to queu -

Auditing / Investigation

Jurisdiction of residence LHD investigation/intervention started LHD investigation completed Investigation oulcome

] - Please select -

Event name
Reporting Agency

Facility Type Address / Phone
Reporter

Last name First name Middle name Phone number
Reported Dates

Date first reported to public health Results reported to LHD Date CDC was first verbally notified

7/16/2019 o) o) o]

Fields available on the Administrative tabinclude:
Case / Outbreak:
= LHD Case Status: Completed by LHD based on the CDC’s NNDSS Case Definition
(https://wwwn.cdc.gov/nndss/conditions/).
= State Case Status: Completed by DHSS.
= Qutbreak Associated: Please mark this as “Yes” if the case has beenidentified as
beingassociated with an outbreak.
= Qutbreak Name: DHSS guidance will be available soon regarding best practices for
using the Outbreaks feature in EpiTrax.
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Auditing / Investigation: These fields are to be completed at the LHD based upon
LHD protocols. Fields include LHD investigation/intervention started, LHD
investigation completed, Investigation outcome, and Event Name.

These fields, along with the Reported Dates (mentioned below), are importantto complete as
they provide information on how quickly investigations are started and completed from date of

report. These data are often required to submitas part of grant applications and deliverables, and
can inform administrative decisions.

Reporting Agency and Reporter Fields: These fields reflect the entity and individual reporting the
disease incidence to Public Health.

Reported Dates: These fieldsinclude Date first reported to public health, Results reported to
LHD, and Date CDC was first verbally notified.
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Closing Cases

Once you have completed a case investigation and have entered all necessary informationinto
the eventrecord, and once the case has metthe conditionsto discontinueisolation, youshould
close the case out by performingthe below steps:

1 To “complete theinvestigation”in EpiTrax, click “Workflow Options” and select
“Complete Investigation”.

2. The final stepisfor the LHD to approve the event. The LHD can review the record after it
is “completed” to ensure the data is accurate and complete (providing two levels of
internal review if desired). Once internal review is completed, select “Approve Event”.
This is the final step before the case is sent to the state level and indicatesto DHSS that
the data is ready forreview and submission to CDC.

Edit Morbidity Event

& 8 Sl Continn

Lot ccre
Ptiype  Worktlow vaten Tawestigater Dinsane Lrvetigatiog Ageacy State cane wiatus UMD cane viates  Event dote

. Widie name  Paremt sarten

rge

Events

Current view

S i et

+ Add View ~ More Options

New view name | !!Update current view

# Save @ Cancel

# Delete current view

View Criteria

xSet as default

Record # Last name First name Event date after Event date before

o o

Event Type Show deleted events

Event investigation status Queues Investigators

Diseases Investigating agency
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Settings

When you log into EpiTrax the first time, you will want to go directly to Settings on the far right
of the top green banner and verify the General User Informationis correct. This isalso where
you can change your password.

EpiTrax Welcome. S NEW CMR | EVENTS | OUTBREAKS | FACILITIES | CMR SEARCH | EXPORTS | PEOPLE | AVR | ADMIN | SETTINGS LOGOUT

User Settings

EpiTrax Welcome, Shannon Sandall

User Settings

General User Information

First name
Shannon Fillin all of the user
Last name information fields. This
Sandall will ensure your contact
Given name information is available
Shannon Sandall and able to be displayed
Job title to other users who may
want to contact you
Phone regarding a case for
(785) 296-7127 — which you are listed as
Address the investigator.
City
Email
SHAANONAANAINGIC 90\ Investigator Disease
Password ator Shannon Szndall Anaplasma phago

lnj Investigator Contact Info % T

Phone
(785) 296-7127
ne 2
s Email —
shannon.sandall@ks.gov |
T —-
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Appendix 1: Definitions

e BRDI: Bureau of Reportable Disease Informatics

e Case:A personwiththe particular item of interest or disease; an alternate name for the
CMR or record.

e CMR: Confidential MorbidityReport

e Confidentiality: The obligation to not disclose identifying information unless needed
to protect the public’s health

e Contact: A personthe case may have exposedtoan illness

e DHSS: Missouri Department of Health and Senior Services

e Encounter: The interaction between a case and a public health official

e Epidemiology: The study of the distribution and determinants of health-related states
or events within a specific population, and the application of this study to control

health problems

e Food Establishment: An operation that stores, prepares, packages, serves, vends, or
otherwise provides food for human consumption

e Foodborne lllness: Adisease acquired through eating or drinking contaminated food or liquids

e LHD: Local Health Departments

e Parent Patient: The parent patientis the individual from which a contact event or another morbidity
eventstemmed.

e Public Health Surveillance: The routine collection, analysis, summarization, and
dissemination of data for the purpose of preventing and controlling the spread of
disease

e Orphan Contact: A contact without a known “parent patient”

e Risk Factor: An attribute or exposure thatis associated with an increased occurrence of
disease or other health-related event or condition
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Appendix 2: Event Workflow

3

L & I O

Once a CMR has been created within EpiTrax, it will be assigned to a Local Health Department
(LHD).
For new cases enteredinto EpiTrax by DHSS, the LHD will receive notification by email that
the new case has been assigned to their jurisdiction.
Note: If a previously entered case (or contact) isrouted to a new jurisdiction, the LHD will not
necessarily receive an email notification, so that is why it isimportant to create an Events
view that displays all events newly “Assigned” to a jurisdiction and to check this often. This
will display both newly entered cases and any cases or contacts that are routed/assignedto a
jurisdiction.
Upon receivingthe notification, the LHD will review the case and determine if it was assigned
to the correct jurisdiction.
o If the case’saddressisNOT provided, the LHD will review tosee if the providerisin
the LHD's jurisdiction.
o If the provider is in the LHD's jurisdiction, the LHD will contact the provider
to obtain the case’sinformation.
o If the provider isNOT inthe LHD’s jurisdiction, the LHD will review the CMR to
see if the laboratory is in the LHD’s jurisdiction. If the laboratory is within the
LHD’s jurisdiction, the LHD will contact the lab to obtain case information.
o If the case is notin the LHD’s jurisdiction, the LHD will update the address,
create and save a note, and reroute the case to the appropriate jurisdiction.
o If the case isan out-of-state case, the LHD will create and save a note and then
reject the case.
Once it is determined that the case isin the correct jurisdiction, the LHD will click on the
‘Accept” radio button to accept the CMR. This will change the status to “Accepted by Local
Health Department”.
In the “Assignto investigator” drop down box, the LHD will assignthe CMR, changing the
status to “Assigned to Investigator”. Alternately, the LHD may “Assign to queue” on the
Administrative tab based onthe protocols established by the LHD.
Once the case is assigned to an investigator or a queue, it must again be “Accepted” (by the
investigator). This willchange the status to “Under Investigation”.
Once the investigationiscompleted, the LHD investigator will click the “Complete” button.
The LHD Administrator will then “Approve” or “Reject” the CMR.
Once a case is “Approved” by the LHD Administrator, DHSS staff will review the case to ensure
completion.
Once DHSS staff reviews and verifies completion, they will “Approve” the case at the
state level, changing the statusto “closed.”
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Accepted by LHD

Assigned to investigator

Rejected by investigator

CMR assigned to LHD

<

a

>

Accepted by investigator

!

Under investigation

:

Rejected by LHD

Investigation complete
Approved by LHD B $ Reopened by manager
Case reviewed by DHSS
staff

A

Reopened by state
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Appendix 3: Frequently Asked Questions

How to Find Additional Assistance

Whom do I contact if | need help?
Many helpful resources are available on the EpiTrax website thatmay contain the answer to your question.
Your first stop in issue resolution should be the EpiTrax User Guide.

If you are unable to find the answer to your question in the User Guide, please contact the EpiTrax Help
Desk as your first line of outreach. They can assist with most basic questions. The Help Desk is tracking the
number and types of questions to help refine guidance and processes. Feel free to email, call 573-526-9533
or submit a ticket here. (Please do not contact BRDI staff directly without going through the Help Desk first,
exceptin the situations listed in the bullet points below.

e  General EpiTrax questions should go to EpiTrax@health.mo.gov.

) If you need a provider or lab added, please e-mail DHSS.BRDIEpiTraxSupport@ health.mo.gov.

e [fyou notice duplicates in EpiTrax that need to be addressed, please e-mail
DHSS.BRDIEpiTraxSupport@ health.mo.gov.

e Ifyou need additional address/phone contact information, please e-mail DHSS.DCPH-SDP-
DiseaselnvestigationDispatch@health.mo.gov during the hours of 8-5 Monday-Friday. Outside of

these hours, you can contact DHSS.ClinicalApprovals@ health.mo.gov, whichis monitored
between 4AM and midnight daily.

Will the help desk be temporary while we implement EpiTrax or will it be long-term?
The help desk supports both EpiTraxand MO ACTS users. DHSS anticipatesthat the help desk will run
between 12 and 24 months. As staff workloads become routine and manageable, help desk duties and
staffing may shift. The Help Desk is currently available 8:00a-8:00p, Monday-Sunday. The help desk phone
is answered on weekdays, but email and ticket submissions are available every day.

System Access

3.

Is MO ACTS available to all EpiTrax users at this time?
Yes, MO ACTS will be available to most EpiTrax users. If you are interestedin bringing in volunteers or
temporary staff to assist with contact tracing, please contact EpiTrax@ health.mo.gov.

What if we did not receive EpiTrax welcome emadils ?

If you did not receive a welcome e-mail, you will not have an EpiTrax account set up prior to
implementation. All individuals who had a WebSurv account should have been migratedinto EpiTrax witha
similar role, but it is possible that someone may have been missed. In that case, please reach out to the
EpiTrax Help Desk at 573-526-9533 or epitrax@ health.mo.gov and they will initiate an account request for
you. You canalso enter an account request yourself at https://redcap.link/maet_access.
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How will EpiTrax account credentials be sent?
You will receive an e-mail from an EpiTraxaccount.

Do we need to work in Chrome for EpiTrax?
EpiTrax works well in Chrome, Firefox, and most versions of Edge. EpiTrax does not work well in Internet
Explorer.

How can I get access to Chrome or Firefox?

DHSS staff can use the Software Center by clicking on Windows start and typing “Software Center” in the
search box to select additional applications or by submitting a ticket to ITSD. LPHA staff should check with
their IT support staff.

Training Opportunities

8.

If I have watched the old WebSurv training videos, am | required to complete the EpiTrax training
simulation?

Itis recommended that you complete the EpiTrax training simulation even if you are an experienced
WebSurv user as there are several key differences between entryin the two systems.

I found the EpiTrax Demo to be very helpful! Thank you!! Do you have any plans to share this demo with
the LPHAs?
Yes. Demos, reference guides, and training simulations are posted on the EpiTrax website.

Notifications and Other Reports

10. Will the notification system still be up so we do not lose new cases during this process?

Yes, but there will be some modifications:

e EpiTraxand related tools contain a notifications feature that will send hourly e-mails. However, the
feature does not have the capacityto send text messages. This capability may be available through a
separate product. For the time being, the existing SFTP folders will be used as they allow both e-mail
and text notifications.

o Documents that are received through fax, mail, etc., will continue to be dropped into the
LPHA folders as they are received.

o Many submitters have started sending electronic messages for ingestion, which means there
is no document for the notifications teamto sort and send. DHSS will run a report out of
EpiTrax hourly and drop it into the existing notification folders so that LPHAs will still be
notified of the ingested cases.

e Asdata submitters continue to be transitioned to electronic reporting and reports can be
immediately ingested, the number of actual documents received will be reduced and there will no
longer be a lag between receipt of a report and entry into the disease registry system. Cases will
appearimmediately in LPHA workflows. Itis anticipatedthat the existing staff-intensive notification
process will be phased out at that point after adequate messaging is given to LPHAs.
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11.

12.

Will LPHAs still receive a list of negative results daily ?

Yes, the same lists will be provided for the time being since COVID-19 data are now stored in multiple
databases. Eventually all data will be moved to EpiTrax and the line lists will likely end at that point as all
data will be accessible in one place. LPHAs will be able to use the Export feature to pull lists of results.

DHSS can assist with setting up Export reports, which can be saved and re-run whenever needed.
Will priority condition emails still be sent when a priority disease condition has been entered?

This functionality is not currently available in EpiTrax. DHSS will continue to send priority condition emails
for other conditions using WebSurv.

Finding Information in the Systems/Data Migration

13.

14.

15.

16.

Starting with implementation, all new labs will go into EpiTrax, so Websurv will more be like an archive.
Is that correct?

Yes. All new labs will be enteredin EpiTrax. As of 10/1/2020, WebSurv screens will be locked so that new
cases cannot be added. However, LPHAs will still be able to view cases in WebSurv for reference.

Will PUI information be available in EpiTrax?

If information is enteredinto the correct fields in EpiTrax, it will be available through the Export feature.
Please make every effort to find the correct field to enter the information rather than putting information
in notes or just attaching the document. Ifthe information is not entered in the correct fields, it cannot be
pulled for analysis.

If a case is assigned to a wrong jurisdiction, will LPHAs be able to see that?

For COVID-19 data, the determination was made to allow all users to see data from all jurisdictions,
meaning that you would be able to see a case if you search for the record, even if it’s not assigned to your
jurisdiction. However, the assigned jurisdiction or DHSS would need to route the case toyour jurisdiction in
order for it to appear in your workflow. There are detailed instructions on completing this process in the
EpiTrax User Guide.

How will a person find new open COVID cases that need to be followed up on?
Cases will be assigned to a jurisdiction in EpiTrax. The case should show up in the county’s workflow and on
the dashboard. The How to Identify New Cases in EpiTrax bulletin outlines how to set filters on the EpiTrax
Events page to view new cases only.
e Click on Eventsin the greenbar. Then click the Options button.
e (Click +Add View and make the following selections:
o New view name: New Cases
o Event investigation status: Assigned to LHD
o Diseases: COVID-19
o Investigating Agency: Select your agency.
e (Click Save next to the New View Name box.

The EpiTrax User Guide and EpiTrax Event Workflow bulletin also provide guidance on how to utilize this feature.
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17.

18.

19.

20.

21.

What access will local health departments have to the data from PUI forms in EpiTrax? In which format
will that be available ?

Any information entered into EpiTraxfields can be viewed on the screens. Data in many fields can be pulled
through the Export feature. DHSS staff are also instructed to attach documents on the Notes tab. Electronic
messages that are ingested show the original HL7 message on the Notes tab.

How do we search name variations accurately?

Using the Last Name, First Name, Middle Name, and DOB to search existing person records in EpiTrax will
sort the list of results in descending order based on the “Score Ratings”. The score ratings with maximum
numbers of highlighted stars are the best matches for the searched name. Moreover, the birthdate along
with the maximum score ratingsindicates that the listed person matches very closely to the searched
person.

Is there a note section viewable only to the people who have access?If someone has access to the
database, why would they not have access to the information?

During trainings from the vendor and other EpiTrax states, it was recommended to DHSS that some caution
be exercised when considering whether to enter sensitive information into the Notes tab. DHSS is still
researching the full implications of that instruction.

In one of the demos, the person's name was entered in the Last, First box instead of into the separate
fields shown in another demo. Is there a difference?
Using the Last Name, First Name boxes yields more accurate results than using the single Person Name box.

Will current data including PUI forms be migrated into EpiTrax from WebSurv.
Yes. Data for positive patients in WebSurv who did not have datain EpiTrax were migrated on October 4,
2020.

Attachments

22.

| am trying to view an attachment but | keep getting the error message “URL NOT FOUND - The
requested URL was not found on this server.”

You may be working with an electronic record that was ingested. If this is the case, thereis no attachment
as the report was sent to DHSS as an electronic message, not as an actual document. The way totell if this
is the case is to check the NOTEStab to see if thereis a note stating that itis an Original HL7 Message. You
can view the laboratoryinformation on the Laboratorytab. If you would like to see all information available
in the record, choose View — Show Accordion.

Reporting Features

23.

Is there an estimate for when API access (akin to APl access to the WebSurv data warehouse) will be
available to local health departments for EpiTrax?

EpiTrax has a built-in Export feature that will allow users to pull the same type of data available through the
WebSurv data warehouse. If APl access becomes available, users will be notified.
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24. Howcan | learn more about exporting?

Check out the Exporting positive lab results from EpiTrax bulletin on the EpiTrax website. A step-by-step
video showing how to complete this process is also available.

Itis important that when exporting, the file name is modified to have a character that is not a number as
the leading character. For example, 2019 _nCoV_col_case_cdcreport_dt should be modified toread
_2019_nCoV_col_case_cdcreport_dtin order to properly export.

Assigning/Reassigning/Accepting Cases

24.

26.

27.

28.

29.

30.

How do we reassign cases to another jurisdiction?

All LPHA users have been given access to reassign a case to another jurisdiction. Under Workflow, choose
Route to LHD and select the appropriate agency. The Re-Routing Cases in EpiTrax bulletin provides a guide
on how to complete this procedure. Send out-of-state case reassighments to

DHSS.BRDIEpiTraxSupport@ health.mo.gov.

How do we accept cases?
The EpiTrax User Guide contains a step-by-step explanation of how to accept a case using the Event
Workflow.

Howdo | reopen acasein EpiTraxonceit is closed?

The Workflow History section under the “Workflow Options” tab displays a history of the workflow actions.
If the most recent workflow action is “Investigation Complete,” then the LHD canre-open the investigation
by clicking on “Workflow Options,” then clicking “Re-open LHD.” Ifthe most recent workflow action is
“Approved by LHD,” or “Closed”, the LHD should reach out to their District Epis to let them know that the
case needs to be re-opened and why.

Howdo | add aninvestigatorto the systemoracase?
To request access to EpiTraxand be added as an investigator to the system, you will need to complete the

redcap survey.

See user guide Page 60 for guidance on completing General User Information as a new investigator.
To add an investigator toa case, see user guide Page 62.

If | enter an address with no county will the system assign a county?

Yes, if the address is valid. If the address is not valid, DHSS staff can search for it using the DHSS geocoder.
If you do not find a valid address, you will need to send it to someone who canresearch the person for you
in LexisNexis or Missouri Health Connect. During regular business hours you can e-mail DHSS.DCPH-SDP-
DiseaselnvestigationDispatch@ health.mo.gov. Outside of regular business hours you can e-mail
DHSS.ClinicalApprovals@ health.mo.gov, which is monitored between 4AM and midnight daily.

If | update a jurisdiction, will the newly responsible county be notified?
Yes, the case will appear in the new county’s workflow.
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31.

32.

Can a case be routed to a county different than the address?
Yes. You can goto Workflow and choose Route to LHD to assign the case.

Howdol link a case to an outbreak?

To link a morbidity event to a previously added Outbreak, click on the “Administrative” tabon the “Edit
Morbidity Event” page. Under the “Case / Outbreak” section, update “Outbreak associated” to “Yes.” Then
click on the “Outbreak name” field and select the appropriate outbreak name. You can find the name by
scrolling throughthe alphabeticallist or typing the first letter of the outbreak name to be taken to that
section of the list. Click on the appropriate Outbreak name, then click “Save & Continue.”

Data Entry Questions

33.

34.

35.

36.

37.

I need to enter a provider/lab that is not in EpiTrax. What should | do?
E-mail the provider/lab information DHSS.BRDIEpiTraxSupport@ health.mo.gov.

Once EpiTrax is implemented, are we to make all case updates in EpiTrax and stop making updates to
Websurv?

As of October 1, 2020, all new reports received are to be processed into EpiTrax, regardless of whether a
record already exists in WebSurv. LPHAs and DHSS entry staff will not be using WebSurv to document
COVID-19 cases any longer. This will ensure that cases are available in the EpiTrax workflow and also for
contact tracing through MO ACTS.

What is the difference between the save and continue and the save and exit buttons?

Save and continue will save the work you have done up to that point but you will remain in the record and
can continue working. Save and exit will take you out of the record. It is recommended that you save
frequently as you work, at a minimum when you move from one tab tothe next. Certain pieces of
information will not be loaded into subsequent fields if the recordis not saved.

Sometimes when | am entering information and try to save, | receive a message that EpiTrax “cannot
save as my lockis no longervalid.” What should I do?

This may mean that someone else has accessed that record and the system will not allow two people to
make updates at the same time. You will have to exit out of the record and go back into it to complete your
entry. We recommend saving frequently to prevent having to re-enter large amounts of information.

What do I do when I am locked out?

There are at least two instances when you will be locked out of EpiTrax:

For security purposes, EpiTrax automatically locks after 15 minutes of inactivity. This prevents someone
from leaving their computer unattended and risking someone seeing PHI in a person’s record. When this
happens, you must log out and back into EpiTrax.
e To prevent this from happening, save and close cases when you are finished working on them and
assure you log out of EpiTrax when you will not be using the system for a period of time.
e EpiTraxis designed to lock a record when the system goes into “edit mode”. This is to prevent 2
users from modifying the same record at the same time. When the user exits edit mode on the
record the lock is released.
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38.

39.

40.

41.

42.

Itis possible thatyou are causing your own lock if end up with the same record open on two
different tabs. One of the instances will have the lock and the other will not.

e  Youcando a “force unlock” by pressing the button in the top right of the screen. However, be
mindful if there are 2 users attempting to edit the same record the record could get saved with
mixed edits and some edits could get lost.

Here are some other hints that might help you avoid getting locked out:

e  While you are entering information into EpiTrax, remember to save and continue after entering
information in each taband save and exit when you are finished entering information before you
go to another case.

e Only click buttons once to avoid multiple commands. It takes several seconds for EpiTrax to
process a command. Look for the loading icon in your browser tabto confirm that the system is
working on your command.

o  C(lick the EpiTraxlogo at the top of the screen to returnto the home screen. Check back on the
record you left to make sure your information saved.

If you are locked out for any other reason, please report your experience to the EpiTrax team at
epitrax@ health.mo.gov or through our online help desk ticketing system.

Can notes be removed?
No, but they can be crossed out.

Is there an option to enter more than one telephone number? WebSurv required adding each number
individually.
Yes, more than one telephone number can be entered but they must still be added individually in EpiTrax.

Are negatives going to be entered into EpiTrax?

For the time being, this will vary depending on how the recordis received. Negatives from data submitters
whose reports are being ingested will be loaded into EpiTrax. Negatives requiring manual entry will also be
enteredinto EpiTrax. Negativesfrom data submitters reporting via spreadsheet formats that cannot be
ingested into EpiTrax will continue to be loaded into the existing negatives database. Negativesin this
separate database will be migratedinto EpiTraxin the future but we do not have an exact date for this yet.

When we migrate to EpiTrax will we check in MOHSAIC if they are not in that system?
EpiTraxis not part of MOHSAIC so this search will no longer be available.

If we were to find a Lab or Ordering facility that is not entered an early guidance draft stated we are to
contact the administrator to enter those. When we ask to add it do we need to include the report name?
Do we not finish that report and hold it in our folder until we hear from someone that it has been added
and then go back in EpiTrax to add it?

If you searchfor a provider or lab and they are not found in EpiTrax, type Unknown in the search box. You
will be able to choose from a number of Unknown options (e.g., Unknown Laboratory) and can choose
whichever is most appropriate. Send an e-mail to DHSS.BRDIEpiTraxSupport@ health.mo.gov.

Provide therecord ID in the body of the e-mail along with a brief note of what needs to be added.
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43.

44.

45.

46.

Copy the lab information (e.g., address, phone number) into the e-mail. You can also attachthe record if
that is easier but you would need to encrypt the e-mail since you will be sending PHI. Please send us this
information as soon as you realize the lab/provider is unavailable. We want to get this added before a lot of
records are entered with unknown, which will require updating. Finish entering the rest of the information
on therecord and route it as needed. We do not want to hold up the record just for the lab/provider.

The BRDI staff member monitoring the support account will add the lab or provider and reply to your e-
mail once the changes are complete. You will then need to go back in the record using the record ID from
your original e-mail and update it from unknown to the actual provider/lab. (We anticipate that we will
receive a large volume of such requests, and the BRDI team members who have access to make these
changes are also responsible for covering other duties at the same time. Unfortunately, we do not think we
will have the capacity to make these changes for you at the current time. We can reevaluate going forward
once we get a better idea of the volume.) At least for the current time, please reserve the e-mail account
above for these types of requests so that we can make these changes quickly.

Other questions should be directedto the EpiTrax Help Desk at 573-526-9533 or epitrax@ health.mo.gov.

If the address is not listed on a report and you are adding a new person into EpiTrax will the jurisdiction
be assigned based on the medical provider?

If areport comes in without an address, the notifications team at DHSS will first check WebSurv to see if
the person already has a case. If so, they will add a text box with the WebSurv address to the document. If
the person does not have a COVID case in WebSurv, the team will check EpiTrax to see if an address is
available there but they will not type it on the report since it will be availablein the system when the entry
team retrieves the record. If the person does not have a COVID case in either system, the notifications
team will research using other tools and note any address found on the report.

If no address can be determined after all of these steps are taken, the report will be entered without a
patient address and the case will be assigned based on the address of the medical provider. If thereis no
medical provider address, the case will be assigned based on the address of the lab. If no addresses are
available, the case will be assigned to DHSS to make calls. This is the same method of jurisdiction used by
WebSurv and recommended by the CDC.

Are there required fields before you are able to save and continue?
Yes, required fields are shaded in pink. Ifa field contains an error (e.g., a date with no slashes entered), that
field will be outlined in pink if you tryto save.

Should I use the Brief notes field in the pink bar?
DHSS recommends that this field not be used as any notes entered in that box will show on the person

records and will appear for other conditions even if they are not relevant.

Is there an AKA/alias option for a patient? Is there a way to do this for facilities/laboratories?
This is not an option in EpiTrax.
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47. If1am entering a record that indicates a person was hospitalized or died, should | set the Died from
COVID-19 and/or Hospitalized from COVID-19 to Yes?
LPHAs will complete those fields as they conduct their investigation and determine the cause of deathor
hospitalization. A person may have been hospitalized or died from something completely unrelated and
just happened to have COVID. For example, we have received multiple reports on individuals who were
severely injured in motor vehicles and found to have COVID-19 upon admission to the hospital because
many hospitals are now screening all incoming patients for COVID.

48. Does hospital tab expand when prompted?
If you select Yes that a person has been hospitalized on the Clinical tab, more questions will appear.

Hospital fields relatedto ICU/ventilation can also be found on the Investigation tab under the
Hospitalizationand Death subtab.

49. Does the clinical tab have an additional place for notes?
Currently the recommendation is to enter notes on the Notes tab.

50. Isthere a place to put symptoms?
Yes, please enter symptoms on the Investigationtab under the Symptoms and Clinical Course subtab.

Attaching Documents

51. Howdo I attach a document to the case?
Instructions are provided in the “How to attacha PDF to the record” section of the EpiTrax entry guide.

52. Isthere a maximum size that you are able to attach in EpiTrax?
Yes. There is afile size limitation of 30 MB. If your file is larger than 30 MB, you cantry optimizing the file
size in adobe Acrobat Pro. Otherwise, you will need to split the document into sections and attachthe
sections separately.

General Questions About EpiTrax/Implementation

53. What are the terms and conditions for EpiTrax users?

The proposed EpiTrax Security and Confidentiality Agreement is available for your review on the EpiTrax
site. Please send any questions or comments to epitrax@ health.mo.gov.

54. Do any other states use EpiTrax?
Yes. Kansas and Utah both use EpiTrax, as do some large cities. Missouri has joined a consortium with
Kansas and Utah and meets weekly to discuss system issues. This arrangement should be beneficial as
Missouri, Kansas, and Utah can work together on issues that impact all three states, such as reaching out to
labs that are not reporting correctly. Inaddition, if one state createsa new development for E piTrax, this
can be shared. Kansas has already shared their ingestion format, which has allowed us tostart ingesting
records from some labs upon system implementation.
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55. Are dll fields set? Do you have access to move things around? For example, on the first page where you

56.

57.

can see the assigned jurisdiction, can that be moved to the address area? Is it possible to put a hyperlink
in the "i" next to provider and labs fields that will open a new email addressed to the Admin group that
adds providers and labs? Also, it is possible to put on the screen somewhere the EpiTrax help desk
number?

The EpiTrax platform operates on a regularimplementation/update schedule. If you have items that you
would like to see added or modified, or other feedback that you’d like to share, we encourage you to send
those to epitrax@ health.mo.gov. If you would like to be part of the EpiTrax/MO ACTS Change Management
Workgroup, which will engage with leadership about platform updates, please send an email to the address
above.

Is there another way to show required fields without using the pink bar?
DHSS will have to research options for customizing the screens.

Will other Disease Conditions continue to be enteredinto Websurv until we hear otherwise?

Yes. Only COVID-19 is being moved to EpiTrax at the current time. A schedule for migrating other
reportable conditions managed by BRDI and the environmental conditions managed by the Bureau of
Environmental Epidemiology will be established at a later time.

Contact Tracing/MO ACTS

58.

59.

Are other states doing their contact tracing on paper or using an electronic system like this?

California has a very similar system called California Connected. Like MO ACTS, this system provides virtual
assistant symptom check-in service and guided scripts for users.

What is MOACTS?
MO ACTS is a centralized contact tracing system shared between DHSS and LPHAs. This platform will enable

agenciesto more easily track, manage, and monitor cases. For more information, please check out the MO
ACTS website, view the MO ACTS Simulation, or email moacts@ health.mo.gov.

Improving Data Quality from Reporting Entities

60.

How can we get submitters to provide correct locator information so the correct jurisdiction can be
assigned?

BRDI is reaching out to providers to improve reporting quality. If you are aware of specific issues, please let
us know so we can follow up. IfBRDI receives reports without an address listed, staff perform researchand
will note any address found on the report.
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Electronic Reporting

61. Do LPHAs need to send something to their reporting facilities related to the potential of sending
electronic reports to DHSS so systems can be linked up?

DHSS has already been working with most of the large volume reporters. As we move to smaller, more local
reporters we can reach out if we need contacts or additional support in explaining the importance of
electronic reporting. We appreciate the offer for help!

62. How long will it take EpiTrax to start ingesting data?

EpiTrax began ingesting dataimmediately upon implementation. Hundreds of records were ingested on the
first night.
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