
EpiTrax and MO ACTS Data Flow

Positive case is entered into EpiTrax 
through electronic lab reporting or 
manual entry and assigned to an 

LPHA jurisdiction

Case is accepted by an 
LPHA & assigned to an 

Investigator 
(Case appears on CI’s event page)

Conduct Case 
Investigation 

(Collect clinical & contact info. 
monitors positive case as needed)

Send Contacts 
to Tracing (MO ACTS)

(Choose ‘Send to Tracing’ from the 
Options dropdown for each contact)

System Integration
Contact information in EpiTrax is transferred to MO ACTS:

Date fields include: Name, DOB, Exposure Date, County etc.

Contacts display in 
queue in MO ACTS
(Queues are jurisdiction 

specific for LPHAs)

Contact Tracer calls 
Contact Outreach Cases 

(Verifies info & give quarantine instructions)

Monitor and Support 
Contact Outreach Cases

(If symptomatic, Case 
Investigation starts)

Future Functionality: 
Positive Contact 
Outreach Cases 

(Positive Cases) will 
flow back to EpiTrax for 
tracking and follow up 
by Case Investigators
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